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ABOUT THE SUMMIT

The Northeast Ohio Aging and Disability Summit is an annual professional development
and networking experience co-convened by the Cuyahoga County Division of Senior
and Adult Services (DSAS), The MetroHealth System, and the Western Reserve Area
Agency on Aging (WRAAA). Over the years, this event has attracted hundreds of
professionals who work on behalf of older adults and adults with disabilities. The overall
objectives of the Summit are:

1) To identify discuss and disseminate timely and relevant information on specific issues
that impact older adults, caregivers, and providers;

2) To foster a greater understanding of aging and disabled adult populations and the
resources available to support them; and

3) To increase and improve communication, collaboration, and networking among
professionals, volunteers, and advocates of older adults and adults with disabilities.
The theme of this year’s Summit is: “30 Years: Looking Back and Moving Forward.”






-]
AWARDS

Barbara S. Galloway Award

Cuyahoga County Division of Senior and Adult Services

The Barbara S. Galloway Award honors the legacy and community
leadership of a pioneer in the field of aging. This award recognizes the
significant contributions to the aging network.

2024 Award Recipient:
Donna Smallwood Center (Parma Senior Center)
Erin Lally, Director

Candace L. Carmichael Award

The MetroHealth System

The Candace L. Carmichael Award honors the legacy and leadership of
a pioneer in the field of aging. In her memory, this award recognizes
meritorious and innovative service to older adults in Cuyahoga County.

2024 Award Recipient:
James Campbell, M.D.

Chairman, Geriatrics, Senior Health and Wellness Center

Ronald Hill Mentor in Aging Award

Western Reserve Area Agency on Aging

The Ronald Hill Mentor in Aging Award honors the rich legacy of
cultivating and nurturing professionals in the field of gerontology and
aging services. This award recognizes the insight and tenacity to train,
mentor and coach early and mid-career professionals in services to
older adults and persons with disabilities.

2024 Award Recipient:
Elaine Gohlstin
Executive Director, Harvard Community Services Center

Pictured above: Ronald Hill, Barbara S. Galloway
and Candace Carmichael



ACKNOWLEDGMENTS

Chris Ronayne
Cuyahoga County Executive

Natasha Pietrocola

M.Ed, MBA

Director

Cuyahoga County Division of Senior
and Adult Services

Christine Alexander-Rager
M.D.

Acting President and CEO
The MetroHealth System

E. Douglas Beach, Ph.D.
Chief Executive Officer
Western Reserve Area
Agency on Aging
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This Summit was planned by the Education and Resource Development Committee (ERD) of
the Advisory Board of the Cuyahoga County Division of Senior and Adult Services (DSAS), The
MetroHealth System and Western Reserve Area Agency on Aging (WRAAA).

ERD Co-Chairs
Cheryl Bradas*, The MetroHealth System
The Honorable Kimberly Thomas*, Mayor, Richmond Hts., Ohio

Summit Planning Committee Co-Chairs
Denise Rucker-Burton, Cuyahoga County Division of Senior and Adult Services
Steven R. Ostrolencki Jr, The MetroHealth System

Fatima Perkins, Western Reserve Area Agency on Aging

Summit Planning Committee Members

Marsha Mitchell Blanks, Blanks Training and Consulting

Victoria Bowden, The MetroHealth System

Yvonne Brown, Cuyahoga County Division of Senior and Adult Services
Ricquetta Carpenter, Western Reserve Area Agency on Aging

Danielle Clay, Western Reserve Area Agency on Aging

Maridell Couture, Cuyahoga County Division of Senior and Adult Services
Bill Hebble*, ADAMHS Board of Cuyahoga County

Lester Holmes, Cuyahoga County Health and Human Services

Janet Keeler*, Cuyahoga County Board of Developmental Disabilities
Patricia Newell, Cuyahoga County Division of Senior and Adult Services
Lee Ann O’Brien, McGregor

Brenda Payne-Riley, Cuyahoga County HHS Office of Professional Development
Catherine Rush¥*, Senior and Disability Advocate

Tanesha Washington, Cuyahoga County Health and Human Services
Crysta Willis, Western Reserve Area Agency on Aging

*Members of the Advisory Board for Cuyahoga County Division of Senior and Adult Services

Thank You to our 2024 NEO Aging and disABILITY Summit Event Planner

COVESA KELLY
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The Citp of Richmond DHeights, Ghio
®ffire of the Mapor

Proclamation

In recognition of the 2024 Northeast Ohio Aging & disABILITY Summit

WHEREAS, the Education and Resource Development Committee is a committee of the Cuyahoga County
Division of Senior and Adult Services Advisory Board; and,

WHEREAS, the Education and Resource Development Committee plans, coordinates, and executes the annual
Aging and disABILITY Summit, emphasizing national and local expertise on the most pressing issues facing
professionals caring for the multi-faceted needs of the aging and disability population in Cuyahoga County; and,

WHEREAS, the Cuyahoga County Division of Senior and Adult Services, in partnership with The MetroHealth
System and Western Reserve Area Agency on Aging, continues to educate and empower Northeast Ohio
professionals in the fields of gerontology and disability with this year’s theme of 30 Years “Looking back and
Moving forward”, and,

WHEREAS, the keynote speaker is Dr. James Campbell, Director of the Geriatric Center, The MetroHealth
System Professor of Family Medicine, Case Western Reserve University and Emmy award-winning journalist
Ben Holbert as the emcee.; and,

WHEREAS, professionals in the fields of gerontology and disability will be exposed to best practices and
cutting-edge ideas and will be eligible to receive Continuing Education Credits for participation in the Summit.

NOW, THEREFORE BE IT RESOLVED, that I, Kimberly Thomas, Mayor of the City of Richmond Heights,
member of the Cuyahoga County Division of Senior and Adult Services Advisory Board, and Co-Chairperson of
the Education and Resource Development Committee, do hereby recognize and congratulate the Cuyahoga
County Division of Senior and Adult Services, MetroHealth System and Western Reserve Area Agency on
Aging on this multi-county professional development and networking event.

IN WITNESS WHEREOF, | hereunto set my hand
and cause to be affixed the official seal of the City of
Richmond Heights, Ohio, this twenty-seventh day of
September, twe'thousand twenty-four

Ao / .
ma;

17
s, Mayor

Kim A.

BOBBY JORDAN ~ TRACY JUSTICE ~ ASU MOOK ROBINSON ~ CASSANDRA NELSON ~ JUANITA LEWIS ~
~ BRIAN SILVER ~ DAN URSU
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SCHEDULE

/:30 am - 8:30 am

Registration and Breakfast

8:30am -9:00 am

Welcome Remarks:

Chris Ronayne, Cuyahoga County Executive

Natasha Pietrocola, Director, Division of Senior and Adult Services

Dr. Christine Alexander-Rager, Acting President and CEO, The MetroHealth System
E. Douglas Beach, Ph.D., CEO, Western Reserve Area Agency on Aging

9:00am - 10:15 am

Keynote Address: The Evolving Care of Older Adults: Looking Back and Moving Forward

James Campbell, M.D., Chairman, Geriatrics, Senior Health and Wellness Center, The
MetroHealth System and Professor of Family Medicine, Case Western Reserve University

Session Description:

This presentation will explore the care of older adults from the perspective of a provider with
almost four decades of experience in the care of older adults. This session will provide an
understanding of how the social and clinical care of the older adult has changed from the unique
perspective of a tenured, mature provider. Dr. Campbell has provided medical leadership in the
field of Geriatrics and with this expertise, the presentation will explore the future of geriatric care,
and a vision for the next 10 years.

Learning Objectives:

1. Verbalize the advancements made in disease prevention and treatment of older adults over
the past few decades.
Describe implications for caring for older adults as we move into the next decade.
Discuss implications for those working in the older adult community regarding advocacy and
providing accountable care.

8 2024 NEO Aging and disABILITY Summit
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10:15am-10:30 am

Break

10:30am-11:45 am

Presentation: Cleveland’s Public Health
David Margolius, M.D., Director of Public Health, City of Cleveland

Session Description:

This workshop will review critical public health challenges contributing to premature death
and disability in Cleveland. Attendees will explore evidence-based solutions and strategies
that have been implemented to address these issues. The session will highlight successful
interventions and ongoing efforts to improve community health outcomes.

Learning Objectives:

1. Recognize root causes of premature death and disability in Cleveland.

2. Identify public health interventions and policy solutions to improve public health in
Cleveland.

11:45 am - 12:00 pm

Break

12:00 pm - 12:30 pm

Plated Lunch is served

Awards Ceremony

Barbara S. Galloway Award - The Cuyahoga County Division of Senior and Adult Services

Candace L. Carmichael Award - The MetroHealth System
Ronald Hill Mentor in Aging Award — Western Reserve Area Agency on Aging

2024 NEO Aging and disABILITY Summit 9
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12:30 pm - 1:15 pm

Michael Roizen, M.D., Wellness and Preventive Medicine, Cleveland Clinic Foundation

Session Description:

We are in the midst of an extraordinary biological and societal revolution that is affecting human lifespan
as we know it today. Will you decide to change with the times? Will you prepare to stay younger longer
by extending the good years? Will you help society change?

Learning Objectives:

1. Understand why 90 is likely to be the new 40.

2. Adopt behaviors that change outcomes so you will live younger longer.

3. Educate your associates, friends, and family about the benefits of longevity.

4. Think about and start to discuss/plan for the probable demographic & economic shifts.

1:15 pm - 2:15 pm
Patient Autonomy, Public Safety and Drivers with Cognitive Decline
Sharona Hoffman, J.D, LL.M, S.J.D, Professor of Law & Bioethics, Case Western Reserve University

School of Law

Session Description:

For the elderly, driving cessation may result in significant erosion of their quality of life because it can
lead to loss of autonomy, opportunities to socialize, and sense of purpose and connection to one’s
community. At the same time, drivers with dementia can cause grave harm to themselves and others.
This piece argues that the burden of identifying and managing unsafe drivers with dementia should not
be left to families. Instead, the matter requires legal and medical intervention. According to the Federal
Highway Administration, approximately 32.5 million individuals in the age group of 70 and older had
licenses in 2021, including more than four million who were 85 and older.

Learning Objectives:

1. Strategies to identify people whose driving raises concerns.

2. Strategies to approach conversations with loved ones about limiting or discontinuing driving.

3. How state laws address drivers with cognitive decline and the gaps they leave.

4. How doctors address concerns about driving and how they might improve handling of this matter.

10 2024 NEO Aging and disABILITY Summit
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2:15 pm - 2:30 pm

Break

2:30 pm - 3:30 pm

The Affects of Aging with a Developmental Disability: Advances in Resources and Technology for
Independence

Lori Mago, Director, Assistive Technology and Children’s Services Division, Cuyahoga County Board
of Developmental Disabilities (CCBDD)

Alison Rivera, MS, CCC-SLP Speech Language Pathologist, CCBDD

Anne Marie Trepanier, PT MPH Physical Therapist, CCBDD

Julia Wolff, M.Ed, Assistive Technology Specialist, CCBDD

Session Description:

This panel presentation will provide an overview of advances in medicine, technology, and public policy
over the past 30 yrs. which have had a positive impact on the lives of individuals with developmental
disabilities (DD). Information will be shared regarding the unique challenges faced by individuals with
DD as they age. Strategies will be explored to optimize independence and quality of life throughout the
aging process. Panelists will review specific examples of assistive technology and adapted equipment
to optimize independence and community participation. Needs for continued advances will also be
highlighted.

Learning Objectives:

1. Understand major influences encountered by those with developmental disabilities (DD) and how
these issues impact the aging process.

2. Discuss how advances in medical care over the past 30 yrs. has impacted health outcomes for
individuals with DD.

3. Review how the development of resources and assistive technology have improved the quality of life
and independence among individuals with DD.

4. Describe how public policy and legislation over the past 30 yrs. has advanced opportunities for
integration of individuals with DD in the community throughout the lifespan.

2024 NEO Aging and disABILITY Summit 11
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3:30 pm -4:30 pm
Aging in the Context of Cardiovascular Disease! Living Well, Long, and Strong
Carolyn Harmon Still, PhD, RN, CNP, MSM, AGPCNP-BC, Associate Professor, The Kate Hanna Harvey

Professor of Community Health Nursing, Frances Payne Bolton School of Nursing

Session Description:

Cardiovascular disease (CVD) and health-related factors are experienced disproportionately throughout
the U.S. and differ vastly based on race/ethnicity, age, social determinants of health, and geographical
location. CVD complications are further perpetuated by multilevel systemic and structural barriers that
affect an individual’s CVD health and influence inequities in CVD prevention, care, and management.
However, less attention has been placed on developing scalable and sustainable approaches to enhance
CVD health equality. As such, identifying effective strategies and interventions to address CVD disparities
are warranted. Furthermore, directing research toward CVD health equity will require intentional
strategic approaches that include multisector community partnerships, education, research, and the
development of policies from a health equity lens. Developing and implementing effective programs
that can be sustained in diverse and under-resourced clinical and community settings where CVD
abounds.

Learning Objectives:

1. Discuss the role of health disparities and health inequities and how they function and influence
cardiovascular health and outcomes.
Describe the changing prevalence and challenges of aging with hypertension in the United States.
Describe how to focus on cardiovascular health and well-being.

4:30 pm

Evaluation and Adjourn

12 2024 NEO Aging and disABILITY Summit



Our Summit Master of Ceremonies

Event Host
Ben Holbert
Media Personality

Ben Holbert is a dynamic communications professional with more
than four decades of experience in media, community engagement,
and public service. As a four-time Emmy-award-winning journalist
and seasoned public speaker, his charismatic presence and expertise
make him a sought after Master of Ceremonies.

Holbert’s career includes roles as a news anchor and reporter for
WKYC-NBC, WUAB-TV, WOIO-CBS, and WJMO Radio in Cleveland, OH.
He has interviewed a wide range of notable figures, demonstrating
his adeptness in media reporting. He also served as Interim Chief
Communications Officer for the Cleveland Metropolitan School
District, where he developed a crisis communication strategy and
trained administrators in effective public speaking.

Currently, Holbert hosts the Cuyahoga East Chamber of Commerce’s
Regional Resource Podcast Series, utilizing his extensive media skills
to create engaging and informative episodes.

Holbert’s leadership extends to his role as Communications Director
for Omega Psi Phi Fraternity, Inc., where he managed large-scale
communications initiatives. His dedication to community service is
evident through his various leadership roles, including Marketing
Chair for the JD Breast Cancer Foundation and Parliamentarian for
the National Association of Black Journalists — Greater Cleveland
Chapter.

Holbert holds a Bachelor of Arts in Communications from Kent State
University and an MBA from the University of Phoenix, where he was
inducted into the Delta Mu Delta International Honor Society. He
has delivered commencement addresses at both institutions and
authored “Atonement: The Million Man March!”

Benjamin I. Holbert lll's extensive experience, charismatic presence,
and dedication to community service ensure he elevates any event
to a memorable occasion.

2024 NEO Aging and disABILITY Summit 13
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ABOUT THE PRESENTERS

Dr. James Campbell

Dr. Campbell is the Chairman of Geriatrics at the Senior Health
and Wellness Center, and a Professor of Family Medicine at Case
Western Reserve University. James is also the medical director
of Jennings Center for Older Adults. He has published articles
and books as well as numerous research projects in the areas
of substance abuse in elders, physician’s home care, the impact
of social support on mortality and care of the geriatric trauma
patient. Dr. Campbell was chosen by the Hartford Foundation
as one of 11 future national leaders in geriatrics. In 2006, he
was honored by Menorah Park Center with the prestigious

Dr. Arnold L. Heller Memorial Award. In 2010, he completed

a two-year national leadership program, The Practice Change
Fellows Leaders in Geriatric Care. Most recently, Dr. Campbell has
spearheaded the development of the Senior Health & Wellness
Center at the MetroHealth Old Brooklyn Campus. The center
has been recognized as a national model of senior health care
delivery.

Dr. David Margolius

Dr. David Margolius is the Director of Public Health, City of
Cleveland. On August 1, 2022, David took the oath of office as

the city’s first physician Public Health Director in over 40 years.
Dave was born in Cleveland and raised in Shaker Heights. For

the 7 years prior to joining the City of Cleveland, he worked at
MetroHealth System as a Primary Care Physician and held a number
of leadership positions including Division Director of Internal
Medicine. Dr. Margolius holds an MD from Alpert Medical School at
Brown University and a BA in biology from Brown. He completed
his residency in internal medicine at University of California, San
Francisco and served as Chief Resident of Quality Improvement and
Patient Safety before returning to Cleveland. He lives with his wife
and two children in the Old Brooklyn neighborhood of Cleveland.
Dr. Margolius’ vision for Cleveland’s Department of Public Health is

for it to become the most responsive, most trusted, most impactful

14 2024 NEO Aging and disABILITY Summit health department in the country.
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Dr. Michael Roizen

Dr. Michael Roizen served as Cleveland Clinic’s first Chief Wellness
Officer from 2007 to 2019 and was the founding Chair of its
Wellness Institute. His leadership in wellness programs saved the
Clinic over $1.25 billion over 11 years for its 101,000 employees
and dependents, compared to national averages. Dr. Roizen,

a Phi Beta Kappa graduate of Williams College and an AOA
graduate from UCSF School of Medicine, now serves as Chief
Wellness Officer Emeritus at Cleveland Clinic. He has published
over 195 peer-reviewed articles, served 16 years on FDA advisory
committees, been a member of an NIH study section, and is a
professor at the Cleveland Clinic Lerner College of Medicine.

Dr. Roizen has received an Emmy, an Elle, and the Paul Rogers
Best Medical Communicator Award from the National Library of

Medicine. He authored nine Top 10 and four #1 New York Times
bestsellers and developed the RealAge concept.

Sharona Hoffman

Sharona Hoffman is the Edgar A. Hahn Professor of Law, Professor
of Bioethics, and Co-Director of the Law-Medicine Center at Case
Western Reserve University (CWRU). Professor Hoffman received

her B.A. from Wellesley College, her J.D. from Harvard Law School,
an LL.M. in health law from the University of Houston, and an S.J.D.
in health law from Case Western Reserve University School of Law.
She has written over seventy journal articles on health law and civil
rights topics, Professor. Hoffman is also the author of two books:
Aging with a Plan: How a Little Thought Today Can Vastly Improve
Your Tomorrow, Second Edition (First Hill Books 2022) and Electronic
Health Records and Medical Big Data: Law and Policy (Cambridge
University Press 2016). Dr. Hoffman has lectured throughout the
United States and internationally and has been widely quoted in the

press. Sheis an elected member of the American Law Institute. For
more information see her website http://sharonahoffman.com/.

2024 NEO Aging and disABILITY Summit 15
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Lori Mago

Lori Mago is the Director of Assistive Technology and Children’s
Services for the Cuyahoga County Board of Developmental
Disabilities. As a professional in the field for over 20 years, Lori has
worked in a variety of leadership roles for community agencies
that provide services and support to some of our most vulnerable
citizens. Professional strengths center on systems change,
outcome measurement and finding innovative solutions to
complex needs of people served. Lori holds a Bachelor’s Degree
in Psychology and a Master’s Degree in Public Administration
from Cleveland State University.

Alison Rivera, MA, CCC-SLP is a licensed Speech- Language
Pathologist who attended Case Western Reserve University
to earn her Bachelor of Arts degrees in Communication
Sciences and Psychology and her Master of Arts Degree in
Communication Disorders. She has 12 years of experience
working with the adult and geriatric population as well

as individuals with disabilities in various settings. Ali has
been in her current role at the Cuyahoga County Board of
Developmental Disabilities since 2022.

16 2024 NEO Aging and disABILITY Summit
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Anne Marie Trepanier

Anne Marie Trepanier, PT, MPH has worked with individuals with
developmental disabilities throughout the lifespan in a variety of
settings. Anne Marie earned her BS in PT at The Ohio State University
and a Master in Public Health from the University of North Carolina
at Chapel Hill. Anne Marie has worked with families of children

with disabilities through a program with the US Peace Corps as

well as on a grant project in rural Western North Carolina. Over

the past 25 years, Anne Marie has worked with the Cuyahoga
County Board of Developmental Disabilities supporting school age
children and adults with developmental disabilities to optimize their
independence and involvement in the community.

Julia Wolff

Julia Wolff graduated from Kent State University with a B.A. in
Special Education- Multiple Handicaps in December of 1988.
She was hired by CCBDD in January of 1989, originally as a
substitute instructor. From 1989 - 1996, Julia was a classroom
instructor at Green Road Developmental Center. During that
time, she received her Masters in Education - Special Education.
In 1996, Julia became a satellite teacher in Garfield Heights,
which is where she taught until beginning her current position
as Assistive Technology Specialist in August of 2007. In this
position, she provides support to individuals of all age levels,
and within all ranges of functioning, both within our agency
and in the community. She has presented numerous in-services
on computer access, adaptability of programs for students with

special needs, and the various aspects of the Assistive Technology
Specialist job.

2024 NEO Aging and disABILITY Summit 17
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Dr. Carolyn Harmon Still

Dr. Carolyn Harmon Still is an Associate Professor and holds the
Kate Hanna Harvey Professor of Community Health Nursing
Endowed Chair at the Frances Payne Bolton, School of Nursing
at Case Western Reserve University (CWRU). She also serves

as the Director of the Inaugural Center for the Advancement

of Community-Engaged Innovation in Health Equity (CACHE)
at CWRU. She received her Bachelor’s and Master’s degrees in
nursing from Florida A&M University and completed her PhD
and Business degrees at CWRU. Dr. Still has conducted research
over the last 20 years and her research expertise includes
hypertension clinical trials in older populations, psychosocial
assessment, and management of chronic diseases in older
adults, and recruitment and retention of minorities in clinical

trials. She is board certified, as an Adult /Geriatric Primary Care
Nurse Practitioner.

As a clinician and nurse scientist, Dr. Still's current work focuses
on the intersection of health disparities and health equity in
cardiovascular health and outcomes clinical trials. Dr. Still is the
principal investigator of several NIH funded grants, amassing
approximately $25 million focused on improving the health of
minorities with cardiovascular disease. She is passionate about
improving overall quality of life for African Americans, especially
older adults living with hypertension and stroke. She has led
efforts to build research capacity in minority communities in
underserved areas. Bridging the gap between healthcare and
clinical research. She currently serves in various leadership
roles and board member on several local, regional, and national
nursing and committees, including the President of the
Cleveland Council of Black Nurses.

On personal note Dr. Still is happily married, for 14 years, with
two adorable kids, Olivia and Owen. In her spare time she relaxes
with her family, and enjoys being a soccer mom. She spends her
time volunteering in the community she is a member of Jack and
Jill of American, Incorporated-Cleveland Chapter and several
other community organizations.

18 2024 NEO Aging and disABILITY Summit



THANKYOU TO OUR
SPONSORS

buckeye N o] . GUARDIAN
#,ﬂ health pl.an VRI MEBIBALMDNITI]RING‘

powered by modivcare

TASTE THE DIFFERENCE

BENJAMIN

’ .CUYAHOGA COUNTY
@ ROS E @Buard of Developmental Disabilities

Let’s rethink aging.

LEGACY

Health Services

SKILLED NURSING & REHABILITATION

%f’@‘ﬁf

%f@'ﬁl’ (WM\edic” v‘ Shield

PACE HealthCare

CareSource NOACA

Carolyn’s Law O’Neill Healthcare

Coleman Insurance & Financial Services OSHIIP

EF Boyd & Son Funeral Home Phoenix Health Services

Greater Cleveland Food Bank Pro Senior Medicare Patrol

Hospice of the Western Reserve Right-At-Home Senior Care

Legal Aid Society SimplyEZ

LEAP Best Solutions Medical Supplies, LTD
Mom'’s Meals Hanson Services

2024 NEO Aging and disABILITY Summit 19
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Proudly Celebrating 30 Years

j Cuyahoga County Division of Senior and Adult Services

The Cuyahoga County
Division of Senior and Adult
Services empowers seniors
" and adults with disabilities to
age successfully by
providing resources and
support that preserve their
iIndependence.

Adult Protective Services
Options for Independent Living
In-Home Care
Information & Benefits Assistance
Senior Center Programming

- Get Connected Today!

a ) 216.420.6700
‘" : hhs_cuyahogacounty.QOV/dsas

20 2024 NEO Aging and disABILITY Summit
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ABOUT OUR PARTNERS

-§§:§§° MetroHealth

Devoted to Hope, Health, and Humanity

Live well. Age better.

Comprehensive, compassionate care
for seniors.

Personalized, comprehensive and coordinated care, specifically for seniors.
It's what you'll find at MetroHealth and our commmunity health center
locations. Including a dedicated Senior Health Clinic at Old Brooklyn -
complete with primary and specialty care providers, an on-site pharmacy
and outpatient and inpatient rehabilitation. Discover how you can benefit
from MetroHealth's expert care.

Learn more by visiting metrohealth.org/seniorhealth or call
216-957-2100 for an appointment.

2024 NEO Aging and disABILITY Summit 21
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WRAAA provides choices for people to live independently
in the place they want to call home. Serving Cuyahoga,
Geauga, Lake, Lorain, and Medina Counties.

Resource Center

Aging & Disability Resource Center is the starting
point for answers to questions about community
services and supports.

Family Caregiver Support Program

WESte rn Rese rve Information, community supports, respite,

; counseling, and other services for family caregivers.
Area Agency on Aging

Community Engagement
Outreach that educates, informs, and empowers.

Call for more information

216.621.0303 or 1.800.626.7277
AREAAGINGSOLUTIONS.ORG

22 2024 NEO Aging and disABILITY Summit
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At Global Meals, we take great pride in our work and
those we have the privilege to serve. Our dedication
lies in delivering flavorful, high-quality meals that

cater to a diverse range of tastes and dietary needs.

www.globalmeals.com 1.888.928.2323

Scan for
more info:

help@globalmeals com

2024 NEO Aging and disABILITY Summit 23
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— NURTURER SPONSOR

Partner with Buckeye Health Plan.

WORKING WITH YOUR COMMUNITY TO
PROVIDE QUALITY HEALTHCARE FOR ALL.

HEALTH PLAN

-

Buckeye is here to assist Ohio providers in delivering

quality, affordable healthcare throughout the state.
Working together we can transform the health of b u Ckege
Ohio, one person at a time. h lth l

Call 1-866-296-8731 or visit: Your Guide to Better Health..
buckeyehealthplan.com/provider MEDICAID * MEDICARE * MARKETPLACE

24 2024 NEO Aging and disABILITY Summit



NURTURER SPONSOR

Emergency
Response
Systems

Medication
Monitoring

For more than 30 years, VRI + Guardian Medical To learn more about

Monitoring, a Modivcare Service, has supported our our services, contact
members with Personal Emergency Response our Territory Manager:
Systems (PERS) and Medication Monitoring care that

leads the industry in response time, customer service, David Lukens

and innovation.
Call:

937.608.0327

Whether you are at home or on the go, the
VRI Care Center offers 24/7/365 assistance to help Email:

support you in a time of need or feel lonely and just dlukensi@vricares.com
want someane to talk to.

ﬁRI + GUARDIAN
MEDICAL MONITORING™

powared by modveare

wwwwricares.com | LB00.B50.4230
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— CONNECTOR SPONSOR

Aging. Empowered.

Home and Community Based Services
Housing and Homeownership
Financial Wellness

Research, Education and Advocacy

BENJAMIN&ROSE

Let’s rethink aging.

www.benrose.org (216) 791-8000

26 2024 NEO Aging and disABILITY Summit



CONNECTOR SPONSOR
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CUYAHOGA COUNTY

Board of Developmental Disabilities

Proudly supporting and empowering
people with disabilities in Cuyahoga
County to live, learn, work and play in
the community since 1967.

Learn more: CuyahogaBDD.org
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Willoughby '. Mentor

Orchard Wickliff () °®
Perrysbul Mapleview
b @ Cedarwood

Broadview
Pleasant Lake
Pleasantview

@ Twinsburg

@ Barberton

@ Bucyrus

@ Marion

Dublin @ @ Westerville

Kettering .. Beavercreek

Miamisburg @ @ Genterville
Marietta @

@ Chillicothe
@ Hilisboro

Riverview{ ]

Our Family Caring for Yours

is as true today as it was when the company was created over 60 years ago. With 28 Ohio locations,
Legacy Health Services provides a complete continuum of care that includes skilled nursing,
rehabilitation services, long-term care, assisted living, nurse practitioner services and hospice care.

We provide our residents with compassionate care and quality services to meet all of their needs, both
clinical and non-clinical. We value each of our residents as individuals, with unique physical, spiritual,
social, emotional and intellectual needs.

Our goal is to treat everyone like family —with compassion, respect and kindness. For more information
on Legacy Health Services, contact info@lhshealth.com.

LEGACY Health Services

SKILLED NURSING & REHABILITATION

lhshealth.com
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M.A. P Adv1sory

Prosper Secured, Insured, Ass

&

R RING ACCESS TO

FITS FORALL

e materials.

Arcie Petty
(216) 245-7557

E THE MEDICARE MAZE

ht plan & straightforward explanations.
efits with Medicaid and extra options.

www.mymapadvisor.com
advice@mymapadvisor.com
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MHW

Ho omejCare "/
.%,,,HH) Lot L) l RN

Live At Home. Your Goal. Our Priority!

The PACE model of care includes a N

- 4 ] Who is Eligible for
specialized trained team of medical he PACE P 7
professionals that works together the rogram:
to coordinate your medical and * 55 Years and Older
socialization needs. PACE gives you * Live in Cuyahoga

peace of mind while you live at-home. County
* Meet Level of Care

* And Live Safely in
PACE provides the following services:  the Community

* Primary Care * Home Health Care * Social Services
physician * Meals * Respite Care

¢ Med!cal .SpeC'ahSt * Therapy - Physical, ¢ Durable Medical

] Medlcgtlgns/ Occupational and Equipment (Canes,
Prescriptions Speech Walkers, Wheel

* Medical Clinic * Dental, Vision, and Chairs, Hospital Bed,

¢ Transportation Hearing Commodes, Shower

* Adult Activity Center ¢ Home Care Nurse Bench)

888.895.PACE (7223) * mcgregorpace.org

PACE, Program of All-inclusive Care for the Elderly, provides services that

address medical, rehabilitative, social and personal care needs of older adults.
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Everythzng you planned on

""i
8

*
i\'—

i !]’”'/ /f'

and moreld

Five Levels of Care. One Place. McGregor Senior Living.

14850 Private Drive - Cleveland OH 44112 - 216.220.2209
mcgregoramasa.org
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CHMedic

e

' Servicing the'
Entire US

DELIVERING A BETTER

ERS EXPERIENCE

We are Different

BLINK free mobile
app to call for help
with just your voice

Simple ready-to-use
devices with no install
required

InteII!gent Communicate
routing, in multiple
member languages

controls call

Free medication
reminder phone calls

No phone required
for any device

*Install available throughout the state upon request.

Tailored for Your Peace of Mind

Contact us for more Information!

: Options for
Any Member!!

Nina Audas
Great Lakes Executive

(412) 579-3582

naudas@gmedichealth.com
NPI 1215358361
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vv Shield Medical Supplies for Care at Home Since 1957

HealthCare

Quality products for all your patient’s home care needs

Three Reasons
Your Patients
Can Count
on Shield

Our Customer Care Specialists
Take Care of the Details
We'll get your patient’s prescriptions, place their
orders, ship from our local Ohio facility, and
take care of the billing.

2,

Quality Products for all of Your Patient’s
Home Care Needs
Incontinence, Enteral Nutrition, Diabetes,
Urological, Ostomy and Advanced Wound Care.
Free samples available.

We Will Exceed
Your Patient’s Expectations
Many of our Customer Care Agents have been
of our customers with Shield HealthCare for over 10 years, and
99.9% would use our we are all dedicated to providing your patients
services again* with exceptional service.

*2024 Annual Report on Quality, Press-Ganey Associates, Inc.

Call today to place an order 800.557.7710

For resources and support, please visit shieldhealthcare.com/community
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Reimagining
Health Care

HEALTH | HOUSING | JOBS | SUPPORT

Car}Source"

EXPERIENCE 60 YEARS OF 5-STAR CARE DELIVERED TO YOU

O’Neill Healthcare provides a caring environment where seniors thrive with a
full range of services designed to meet their needs at every stage.

OUR SERVICES
o Hospice & Palliative Care « Respite Care
« Skilled Nursing Rehabilitative Therapies

 Assisted Living Dialysis Care

e Memory Care Independent Living

O’'Neill
Healthcare

Contact us today to discover how we can best support you and your family.
(440) 808-5500 | ONeillHC.com

BAY VILLEGE | FAIRVIEW PARK | LAKEWOOD | MIDDLEBURG HEIGHTS | NORTH OLMSTED | NORTH RIDGEVILLE
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LEAP

Redefining disability.
At work. At home. At play.

Our services for people with all ages
with disabilities:

e Advocacy

Independent Living (IL) Services
Access to Benefits & Resources
Employment & Youth Services
Community Education & Recreation
Activities

gohio

NOACA

Everyone deserves access to reliable transportation,
regardless of age, disability, or veteran status.

Reach out to for more information on

transportation options that enhance mobility for
seniors and individuals with disabilities.

NOACA.org 216-241-2414
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In-home care for
a better quality of life.

Right at Home offers caregiving services for almost
any family and practically any situation.

Services We Provide:

= Safety Supervision = Medication Reminders
= Family Respite Care = Meal Preparation
= Fall Prevention = |ight Housekeeping

= Transportation = Personal Care

Right :
| ?Itomeﬁ (216) 752-2222 East Side (440) 842-2787 South Side

(216) 350-3530 West Side
«Q

In Home Care & Assistance

WE CONGRATULATE

MeTROHEALTH, WESTERN RESERVE AREA
AGENCY ON AGING & DivisioN oF SENIOR

ADULT SERVICES

oN THE 2024 NE OHio pisABILITY Summit!

216-791-0770 (I s & 0 (v sz EFBOYD.COM
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As your local experts in

palliative care, hospice care and
bereavement support, Hospice
of the Western Reserve is here
to provide comfort and guidance
when you need it most. With
over 45 years of experience and
commitment to your community,
you can trust that our team will
be there to offer you personalized
support every step of the way.

HOSPICE OF THE

D
\V/ WESTERN RESERVE

800.707.8922 | hospicewr.org

bility Summit

tulations on 30 years
oving lives!
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At Mom'’s Meals®, we provide choice along
with purposeful nutrition to give your clients
what they need to achieve better health.

Refrigerated — Ready to heat, eat
and enjoy in minutes

Medically Tailored — Support the needs
of most common chronic conditions

4d mn

oos
[l

Choice of Every Meal, Every Delivery*

o}
- SR
A
4 (g, WL H
\3':- . b
o !
3 e

Delivery to Any Address — No matter
how remote

"-Imprqviri’é Ii;fe’ £ /
}hrough bettet £

O

*Initial deliveries will have a variety of meals based on dietary preferences.

Compassionate Customer Service

Learn more at momsmeals.com

—I

OHIO SENIOR |
HEALTH INSURANCE
INFORMATION f
PROGRAM (OSHIIP)

Get Answers to Your Questions About:

e Medicare Prescription Drug Coverage
e Medicare Advantage Plans

800'686'1578 ’ Department of

e Medicare Supplement Insurance

INSURANCE.OHIO.GOV/OSHIIP

oshiipmail@insurance.ohio.gov Insurance
Senior Health Insurance BESSSSEESEES S
WE’RE HERE TO HELP! Information Program  [FH TS E S S S S S

—I

38 2024 NEO Aging and disABILITY Summit




-]
FRIEND SPONSOR

%@ Phoenix

HEALTH SERVICES

EX\O@HW Jclxa Dh%mv\oe

A Family Owned and Operated
Healthcare Company

Skilled Nursing

Therapy and Rehabilitation

Respite Care

Long-Term Stay

Dementia Unit

Secured Behavioral Unit (Maple Heights location only)

9 Phoenix of Fairlawn 9 Phoenix of Maple Heights

120 Brookmont Road, 19900 Clare Avenue,
Akron, OH 44333 Maple Heights, OH 44137
Tel: 330.666.7373 Tel: 216.662.3343

phxhealthohio.com

e Have you received back braces in the
mail that you didn't order?

e Has a caller asked you to verify your
Medicare number?

e Did you order a new plastic Medicare
card?

These are scams designed to

get your personal information.

Contact us if this has

Fight Back AgainSt happened to you. 0
Medical Identity Theft
. 800-293-4767 OSMP

. /ohi Senior Medicare Patrol
Supported by the ACL, Dept of Health & Human Services (HHS) as part of a proseniors.org/ohio-smp -
financial assistance award totaling $967,420 with 100% funding by ACL/HHS.

Preventing Medicare Fraud
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Over 60? SERVING
v Ashland, Ashtabula,

. . ? '
F © 3 Struggling to meet basic needs? { 2° I e (e

¥ N
&=’ .  You may be eligible for public benefits 4 and Richland Counties.

you are not receiving!
CALL OUR HELP CENTER

SNAP (food stamps) LR (et (o) 216-738-2067

Your income must be below the Your income must be below the listed
listed amount to qualify for the amount to qualify for free food from
program known as food stamps. our Market and network of partners.

Scan this QR Code with

HOUSEHOLD MONTHLY MONTHLY '
SIZE INCOME INCOME your phone's camera for
more info!

$2,005 $2,510
$2,712 $3,407
$3,419 $4,304
X1 $4,125 $5,200

Each Additional
+$707 +$897
Member Greater Cleveland
Food Bank

This project has been funded at least in part with Federal funds from the USDA. The contents of 15500 South Waterloo Road
Cleveland, OH 44110

this publication do not necessarily reflect the view or policies of the USDA, nor does mention of
trade names, commercial products, or organizations imply endorsement by the U.S. Government.

Effective 10/01/2023-09/30/2024 Effective 07/01/2024-06/30/2025

GreaterClevelandFoodBank.org

Medicare Advantage Medicare Supplements
Call 216-770-7501

NO OBLIGATION TO BUY. ALL

OUR CONSULTANTS WILL FINDS PLANS
CONSULATIONS ARE FREE.

TO FIT YOUR NEEDS
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We restore balance and choice
with rotating menus that fit
your lifestyle and taste great.

Live simply

SimplyEz HDM of
Northwest Ohio, LLC Northeast Ohio, LLC

Address

field Drive, Suite F

meals NW

melyez.com

Delivering happiness
and wellbeing
Our caring staff brings healthy,
delicious home delivered meals
right to your doorstep on a
reliable weekly basis -- and we
even ship!

Individual locations

SimplyEz HDM of

Address

1130-A Damar Drive
Akron, OH 44305

Tollfree Local

akon@simplyez.com

&

Balanced foods
better outcomes
Each meal is dietician-curated,
individually portioned, flash-
frozen and vacuum-sealed to
maintain freshness and flavor.
It's ready to heat and eat!

SimplyEz of
Columbus, Ltd.

Address
3593 Interc

Columbus, OH 43204
Toll free Local
F

Email

columbus@simplyez.com

Ratio

Help Reduce
Nurse / Nurse Aid
To Patient

Typical Nurse/Nurse Aid to Patient Ratio

1to20

Our Proposal

1

(Based on Acuity)

Sign the Petition!
Get Carolyn’s Law on the Ballot

2024 NEO Aging and disABILITY Summit 41



— FRIEND SPONSOR

Hanson Services
17017 Madison Ave. Lakewood OH
216-226-5425

There’s no place like home.

Hanson services provides care with
dignity and compassion, treating your
family members as if they were our own.

Call 216-226-5425 for a free
needs assessment.

o Stair Lifts & Ramps
BEST SOLUTIONS « B2 ifications
/\  OME MEDICAL : 1;:;2{::;1 Modifications
| "Supplies & Equipment * Wheelchairs

¢ Incontinent Supplies

-Sales & Rentals-
“Live Healthier, Live Better!”

Greg Smolik
Owner
216-254-4429
Office: 440-373-1200 » Fax: 440-494-7722
greg@bestsolmedical.com

BsmMedical.com
20011 Euclid Ave ¢ Wickliffe, OH 44092
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v Cuyahoga County
Department of Health and Human Services
Division of Senior and Adult Services

13815 Kinsman Road
Cleveland, OH 44120
216-420-6750
dsas.cuyahogacounty.gov

ai MetroHealth

Devoted to Hope, Health, and Humanity

2500 MetroHealth Drive
Cleveland, OH 44109
216-778-7800
metrohealth.org

Western Reserve
Area Agency on Aging

1700 East 13th Street, Suite 114
Cleveland, OH 44114
800-626-7277
areaagingsolutions.org

Cuy 860cebs 08/2024




