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LOCK/UNLEOCKIHASFARRIVED!

Ohioans can now secure their Supplemental Nutrition Assistance Program (SNAP) benefits
via the ConnectEBT mobile app. This feature allows the cardholder to lock their EBT card
when not in use. The cardholder can unlock their card when ready to make a purchase.

Download or open the SonnecteeT Securely log into your
ConnectEBT app (*) on e account in the app.

your mobile device.

On the home screen, tap B woee Select “Lock My Card Lock My Card Everywhere
«“ 9 P » Card will be_locked for in store and
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Your card is now locked and your SNAP benefits are protected!

To access or create your ConnectEBT account please visit:
connectebt.com or scan the QR code

(*): The ConnectEBT app by Conduent, Inc., is available for free in both the

Apple and Android app stores.
The ConnectEBT app is the Ohio Department of Job and Family Services

approved source to access and protect your SNAP EBT benefits.

This institution is an equal opportunity provider. Visit
https://imww.fns.usda.gov/cr/fns-nondiscrimination-statement.
Cuyahoga Job and Family Services provides access to an

Dept. of Health and Human Services
Cuyahoga Job and Family Services

S H interpreter at no charge to customers who are limited — English
proficient and individuals with impaired vision and/or hearing.




