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I. Introduction and Purpose 

The Ohio Department of Job and Family Services (ODJFS) develops and supervises the state's public 

assistance, workforce development, unemployment compensation, child and adult protective 

services, adoption, childcare, and child support programs. 

 

The Bureau of Civil Rights (BCR) aka the Bureau of Engagement, Advocacy and Development 

(BEAD) within ODJFS is charged with the duty to ensure that each County Agency (Job and Family 

Services (JFS), Public Children’s Service Agency (PCSA), Child Support Enforcement Agency 

(CSEA)), Ohio Means Jobs (OMJ) Centers, contractors, grantees, and subrecipients receiving federal 

funds are in compliance with all relevant federal, state and agency requirements involving 

applicants/recipients of program information, benefits and services that protect against discrimination 

based on a protected class: race, color, national origin, disability, age, sex (including pregnancy, 

gender identity and sexual orientation), religion, political affiliation, or belief, or, for beneficiaries, 

applicants, and participants only, on the basis of citizenship status, or participation in a WIOA program 

or activity. (Protected classes may vary depending on the program) 

 

In addition to federal law, Ohio Administrative Code (OAC) Rule 5101:9-2-01 requires each county 

agency/OMJ to develop a civil rights plan, limited English proficiency (LEP) plan and Americans with 

Disabilities Act (ADA) plan to ensure that county agencies and county contractors comply with this 

rule and all applicable federal and state civil rights laws, rules, and regulations. 

 

The purpose of these plans is to provide assurances and demonstrate that customers of the County 

Agency/OMJ Center are receiving equal access to program services and information and that those 

programs are operated and provided in a nondiscriminatory manner. 

 

The civil rights plan and the ADA plan are not under a review schedule. If there is a significant change 

in civil rights or ADA law, a change in the county agency such as a new civil rights coordinator, new 

county agency director, adding another agency, or any other changes that will impact the civil rights 

plan or ADA plan, then the county agency/OMJ will revise the plan. 

 

The LEP plan has a review schedule of every two (2) years to refresh the assurances contained in 
the plan and address any changes in methods and/or any changes in the LEP population. If there are 
any significant assurance changes it is appropriate to update ODJFS BCR/BEAD with solely those 
changes at Civil_Rights@jfs.ohio.gov. 
 

Copies of all revised plans (Civil Rights, ADA and LEP) are to be provided to ODJFS BCR/BEAD. 

 

  

mailto:Civil_Rights@jfs.ohio.gov
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II. Authorities 

These plans and all programs, services, benefits administered, supervised, authorized and/or 
participated in by the Cuyahoga County Division of Children and Family Services - (CCDCFS), and 
its contracted providers shall be operated in accordance with the nondiscriminatory provisions of the 
following Federal, State and agency statutes, regulations, and policies: 

 

Statues/Laws 

• Title VI of the Civil Rights Act of 1964, as amended; 

• Age Discrimination Act of 1975; 

• Amendments to the Americans with Disabilities Act (ADAAA) of 2008; 

• Multiethnic Placement Act of 1994, as amended by the Interethnic Adoption Provisions of 
1996; 

• Omnibus Budget Reconciliation Act of 1981; 

• Section 181 and 188 of the Workforce Innovation and Opportunity Act; 

• Section 504 and 508 of the Rehabilitation Act of 1973, as amended; 

• Section 1808 of the Small Business Job Protection Act (adoption); 

• Title IX of the Education Amendments Act of 1972; 

• Workforce Innovation and Opportunity Act (WIOA) of 2014. 
 

Federal Regulations/Guidance 

• 7 CFR Part 272.4: Program Administration and Personnel Requirements, (USDA) 

• 7 CFR Part 272.6: Nondiscrimination Compliance, (USDA) 

• 20 CFR Part 667.600: Grievance Procedures, Complaints, and State Appeals Processes, 
(DOL) 

• 29 CFR Part 31: Nondiscrimination in Federally Assisted Programs, (DOL) 

• 29 CFR Part 32: Nondiscrimination on the basis of handicap in Programs or Activities 
receiving Federal Financial Assistance, (Sec. 504, Rehabilitation Act of 1973) 

• 29 CFR Part 33: Nondiscrimination on the basis of Handicap in Programs or Activities, (DOL) 

• 29 CFR Part 35: Nondiscrimination on the basis of Age in programs or activities, (DOL) 

• 29 CFR Part 38: Implementation of Nondiscrimination and Equal Opportunity Provisions, 
(WIOA)  

• 67 FR 41455: Prohibition Against National Origin Discrimination, (DOJ) 

• Department of Justice: Title VI Legal Manual, (1/11/01) 

• Department of Labor: Training and Employment Guidance Letter No. 05-23, (11/3/23) 

• Department of Labor: Unemployment Insurance Program Letter (UIPL): 02-16 (Change-1), 
(5/11/20) 

• Department of Agriculture: Food and Nutrition Service Document # CRD 01-2022, (5/5/2022) 

• Department of Agriculture: FNS Instruction 113-1: Civil Rights Compliance and Enforcement 
 
Executive Order 

• 13160: Nondiscrimination on the Basis of Race, Sex, Color, National Origin, Disability, 
Religion, Age, Sexual Orientation, and Status as a Parent in Federally Conducted Education 
and Training Programs 

• 13166: Improving Access to Services for Persons with Limited English Proficiency 
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State Guidance 

• Ohio Administrative Code (OAC): 
o 5101: 2-33-03 Multi-Ethic Placement Act (MEPA) Complaint Procedure 
o 5101:4-1-15 Food Assistance: Nondiscrimination. 
o 5101:9-2-01 Civil Rights Plan 
o 5101:9-2-02 Americans with Disabilities Act Plan 
o 5101:9-2-03 WIOA Programmatic Complaints 
o 5101:9-2-05 WIOA Nondiscrimination Complaints 

 
Agency Policy/Protocol 

• ODJFS: Language Access Policy (1/8/23) 
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III. Definition of Terms 

Applicant: a person who on behalf of himself or herself, his or her family, or another individual makes 
an application for a benefit provided by the CDJFS/OMJ. 
 
BCR/BEAD: The Bureau of Civil Rights (BCR) aka the Bureau of Engagement, Advocacy and 
Development (BEAD) is the entity contained within the Ohio Department of Job and Family Services 
charged with the responsibility of overseeing compliance by County Agencies / OMJ Centers with 
relevant civil rights laws. 
  
County Agency: County Departments of Job and Family Services, County Child Support 
Enforcement Agencies, Public Children Services Agencies, WIOA funded OMJ (Ohio Means Job) 
Centers, Agencies standing alone or any combined agencies with a single administrative structure. 
 
Disability: 

i. A physical, mental impairment resulting from anatomical, physiological, genetic, or 
neurological conditions which prevents the exercise of a normal bodily function or is 
demonstrable by medically accepted clinical or laboratory diagnostic techniques; or 
 

ii. A record of such an impairment; or 
 

iii. A condition regarded by others as such an impairment, provided, however, that in all 
provisions of this policy dealing with employment, the term shall be limited to disabilities which, 
upon the provision of reasonable modifications, do not prevent the individual from performing 
in a reasonable manner the activities involved in the job or occupation sought or held. 

 
Discrimination: Includes segregation and separation, also occurs when a policy or practice 
negatively impacts individuals with a disability, even though discrimination is not the intent or purpose 
of the policy or practice. 
 
Effective Communication: In a human services, social services or job training/assistance setting; 
effective communication occurs when County Agency / OMJ Center staff have taken necessary steps 
to make sure that a person who is LEP is given adequate information in his/her language to 
understand the services, benefits or the requirements for services or benefits offered by the County 
Agency / OMJ Center. These necessary steps must allow an individual the opportunity to qualify for 
the benefits or services provided by that County Agency / OMJ Center without unnecessary delay 
due to the person’s LEP. Effective communication also means that a person who is LEP is able to 
communicate the relevant circumstances of his/her situation to the County Agency / OMJ Center. 
 
Employee: A person who is employed by the CDJFS/OMJ to work for the CDJFS/OMJ as a civil 
servant, pursuant to R.C. Chapter 124.  This definition is not intended to apply to individuals who 
work for the CDJFS/OMJ as a part of any work or alternative assignment, as a means of maintaining 
eligibility for a federal or state benefit program. 
 
Individual with a disability: An individual with a physical or mental impairment that substantially 
limits one or more major life activities. 

i. An individual who has a record of a physical or mental impairment that substantially limits one 
or more of the individual's major life activities. 
 

ii. An individual who is regarded as having a physical or mental impairment that substantially 
limits one or more major life activity, regardless of whether or not that individual actually has 
the impairment.  If the individual does not have the physical or mental impairment, no 
reasonable modification is required to be provided. 
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a. Physical impairments include physiological disorders or conditions; cosmetic 
disfigurement; or anatomical loss affecting one or more of the following body systems: 
neurological; musculoskeletal; special sense organs (which would include speech 
organs that are not respiratory such as vocal cords, soft palate, tongue, etc.); 
respiratory, including speech organs; cardiovascular; reproductive; digestive; 
genitourinary; hemic and lymphatic; skin; and endocrine. 
 

b. Mental impairments include mental or psychological disorders, such as intellectual 
disabilities, organic brain syndrome, emotional or mental illness, and specific learning 
disabilities. 

 
Interpretation: Interpretation means the oral or spoken transfer of a message from one language 
into another language. 
 
Interpreter: A person who transfers in spoken form a message from one language into another. 
 
Limited English Proficiency (LEP): A person with limited English proficiency or “LEP” does not 
speak English as their primary language and is not able to speak, read, write, or understand the 
English language well enough to allow him/her to interact effectively with a County Agency / OMJ 
Center. 
 
Major Bodily Functions: Include, but are not limited to, functions of the immune system, normal cell 
growth, digestive, bowel, bladder, neurological, brain, respiratory, circulatory, endocrine, and 
reproductive functions. 
 
Major Life Activities: Include, but are not limited to, caring for oneself, performing manual tasks, 
seeing, hearing, eating, sleeping, walking, standing, lifting, bending, speaking, breathing, learning, 
reading, concentrating, thinking, communicating, and working. 
 
Meaningful Access: Language assistance must result in accurate, timely, and effective 
communication at no cost to the LEP individual and is not significantly restricted, delayed, or inferior 
as compared to programs or activities provided to English proficient individuals. To benefits, programs 
and services is the standard of access required of the County Agencies / OMJ Centers since they 
receive federal funding through the state of Ohio. Meaningful access requires compliance by County 
Agencies / OMJ Centers with state and federal LEP requirements as set out in relevant state and 
federal laws. This assistance includes but is not limited to providing bilingual staff, interpreters, 
translated materials, and many other strategies to ensure meaningful access. 
  
Ohio Department of Job and Family Services (ODJFS): Is responsible for developing and 
supervising the state’s public assistance, workforce development, unemployment compensation, 
child and adult protective services, adoption, childcare and child support programs. The agency seeks 
to improve the well-being of Ohio’s workforce and families by promoting economic self-sufficiency 
and ensuring the safety of Ohio’s most vulnerable citizens. 
 
On-Site Interpreter: An in-person interpreter that is physically present with ODJFS personnel to 
facilitate conversation. 
 
Over-the-Phone (OPI) Interpretation: Transforming a spoken or signed message from one 
language into another over the telephone. 
 
Reasonable Modification: Actions taken which permit a program applicant or participant with a 
disability access to CDJFS/OMJ programs or to perform the essential activities involved in the job or 
occupation sought or held and include, but are not limited to, provision of an accessible worksite, 
acquisition or modification of equipment, support services for persons who are deaf, hard of hearing 
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or who have issues with vision, job restructuring and modified work schedules.  A modification will not 
be considered reasonable if it imposes an undue hardship on the CDJFS/OMJ or fundamentally alters 
the program. 
 
Service Animal: A dog that is individually trained to do work or perform tasks for a person with a 
disability.  Emotional support animals (ESAs) refer to dogs and other pets that provide emotional 
support and comfort to their owners on a daily basis. 
 
Participant: A person who participates in a program administered by the CDJFS/OMJ. 
 
Promotional/Outreach Documents: County Agency / OMJ Center designed documents utilized by 
the County Agency / OMJ Center to provide information to the general public but targeting individuals 
who are eligible or may be eligible for county benefits/services or programs. 
 
Translation: Translation means the written transfer of a message from one language into another 
language. 
 
Translator: A person who transfers in written form a message from one language into another. 
 
Vital Documents: Forms or documents designed and utilized by the County Agency / OMJ Center 

that are critical for accessing federally funded services or benefits or are required by law. Vital 

documents can include but are not limited to applications for county designed programs; consent 

forms designed by the County Agency / OMJ Center; letters designed by the County Agency / OMJ 

Center requesting eligibility documentation. 
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IV. Civil Rights Plan 

A. Statement of Policy 

No person(s) shall, in violation of state or federal law, on the grounds of race, color, national origin, 
disability, age, sex (including pregnancy, gender identity and sexual orientation), religion, political 
affiliation, or belief, or, for beneficiaries, applicants, and participants only, on the basis of citizenship 
status, or participation in a WIOA program or activity (Protected classes may vary depending on 
the program) be excluded from participation in be denied or delayed the benefits or services of, or 
be otherwise subjected to discrimination under any program, service, or benefit authorized or 
provided by CCDCFS, or its contractors. 

 
The CCDCFS shall implement the Civil Rights Plan within their service area through the following 
methods: 

 
B. Delegated Authority 

The CCDCFS shall appoint a Civil Rights Coordinator. The Civil Rights Coordinator shall be 
responsible for monitoring the implementation of the Civil Rights Plan for the agency, including, but 
not necessarily limited to: 

  
1. Receiving and, if necessary, assisting with the writing of discrimination complaints which 

are filed by CCDCFS participants, clients, and beneficiaries of CCDCFS programs. Such 
complaints are then referred to the ODJFS, Bureau of Civil Rights for investigation and 
resolution. 
 

2. Distributing civil rights pamphlets/brochures, posters and other information pertaining to 
civil rights laws to appropriate agency staff, beneficiaries and interested members of the 
public. 

 

C. Delegated Authority (For WIOA Funded Programs Only) 
The (not applicable) shall appoint an Equal Opportunity (EO) Officer Coordinator. The EO Officer 
shall be in charge of the obligations detailed in the Implementation of the Nondiscrimination and Equal 
Opportunity Provisions of the Workforce Innovation and Opportunity Act. 
 

1. Responsibilities can be found at 29 CFR Part 38 Subpart B - Equal Opportunity Officers. 
 

2. At combined agencies (Job and Family Services and OMJ Centers), duties for the Civil 
Rights Coordinator and the Equal Opportunity Officer can be performed by the same 
designated authority. 

 
 Not applicable for PCSA/OMJ Center 

Equal Opportunity Officer:  N/A 
Phone:  N/A 
Email:  N/A 

 
 
 
 
 
 
 

  

https://www.ecfr.gov/current/title-29/part-38/subject-group-ECFR0cbec595c8cf88a
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V. ADA Compliance Plan (ADAAA & Section 504 of Plan) 

A. Statement of Policy 

This policy is to establish clear requirements and guidelines regarding how the CCDCFS County 
Department of Job and Family Services (CDJFS) or Ohio Means Jobs (OMJs) centers will deliver 
services to individuals with disabilities. 

 
B. General requirements of the ADAAA/504 

The general requirements of the ADAAA/504 require the CDJFS/OMJ to: 

• Provide an equal and meaningful opportunity to all individuals with disabilities to participate 
in, 
and benefit from, the CDJFS/OMJ’s programs. 

• Not operate its programs in a way that has a discriminatory effect on individuals with 
disabilities.  

• Make reasonable modifications, where necessary, to avoid discrimination. 

• We will at the same time apply state and federal criteria for program eligibility and provide 
services and programs using finite staffing and fiscal resources.  For some programs and 
services, demand may exceed, or fiscal resources may limit, our ability to provide or continue 
same, regardless of disability. 

 
C. Effective Date 

 
Effective immediately, all CCDCFS staff will adhere to this policy. 
 

D. Application 

The ADAAA and 504 of the Rehabilitation Act and this policy apply to the operations of our 
CDJFS/OMJ as well as to federal and state programs we administer, although specific requirements 
may vary from program to program.  The ADAAA and 504 of the Rehabilitation Act and this policy 
apply to many of our programs, including, but not limited to Ohio Works First (OWF) and the 
Supplemental Nutrition Assistance Program (SNAP).  This policy will be provided to all our contractors 
and subcontractors who are also required to follow the ADAAA and 504.  A copy of this plan will be 
provided to all of the current contractors or upon the formation of the contract. 

 
E. ADAAA and Section 504 of the Rehabilitation Act 

The ADAAA and Section 504 of the Rehabilitation Act apply to all individuals who have a physical or 
mental impairment which substantially limits a major life activity.  This is a very broad definition that 
covers many individuals, including many who do not otherwise receive and/or do not qualify for 
disability benefits, such as Supplemental Security Income (SSI) or Social Security Disability (SSD) 
benefits. 
 
Examples of physical impairments: Blindness, low vision, deafness, hearing limitations, arthritis, 
cerebral palsy, HIV, AIDS, traumatic brain injury, asthma, irritable bowel syndrome, quadriplegia, 
cancer, diabetes, multiple sclerosis, anatomical loss, alcoholism, and past illegal use of drugs.  This 
list is meant to provide examples of physical impairments, but it is not intended to be a complete list 
of physical impairments subject to this policy. 
 
Examples of mental impairments: Clinical depression, bi-polar disorder (manic depression), anxiety 
disorder, post-traumatic stress disorder, learning disabilities (e.g., dyslexia), attention deficit disorder, 
intellectual disabilities.  This list is meant to provide examples of mental impairments, but it is not 
intended to be a complete list of mental impairments subject to this policy. 
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Examples of major life activities: Engaging in manual tasks, walking, standing, lifting, bending, 
speaking, hearing, seeing, breathing, eating, sleeping, taking care of oneself, learning, reading, 
concentrating, thinking, and working.  Major life activities also include major bodily functions such as 
bladder, bowel, digestive, immune system, cell growth, brain, neurological, circulatory, endocrine, 
and reproductive functions. 
 
The ADAAA and Section 504 protect individuals inquiring, applying, or receiving benefits and services 
that are provided by our CDJFS/OMJ.  For example, an individual with a disability who wants 
information about CDJFS/OMJ programs who has not yet applied for benefits has a right to access 
that information and a right to reasonable modifications that make it possible to do so.  We will not 
discriminate against family members and others who accompany someone applying for benefits. 
 
The individual must meet essential program eligibility requirements:  Individuals who do not meet 
essential program eligibility requirements are not victims of discrimination when the CDJFS/OMJ 
excludes them from a program.  "Essential program eligibility requirements" include, but are not 
limited to, residency, income, and citizenship. 
 
Past history of a disability: The ADAAA and 504 also protect individuals from discrimination who 
previously had a disability. 
 
Regarded as having a disability: The ADAAA and 504 protects individuals who are not actually 
disabled from discrimination that results from a perception by our staff that they are disabled.  For 
example, the CDJFS/OMJ cannot treat someone unfavorably based upon a belief that a minor 
condition is much more limiting than it is. 

 
F. ADAAA/504 Coordinator 

Stephen Rusnak (CCDCFS) is the ADAAA Coordinator for our CDJFS/OMJ.  It is the ADAAA 
Coordinator’s responsibility to oversee and monitor ADAAA/504 compliance, train and advise our 
staff on how to accommodate individuals, and to recommend policy and procedure changes to 
improve ADAAA compliance, and take the other actions specified in this policy.  The ADAAA 
Coordinator has the authority to instruct staff to modify internal CCDCFS CDJFS/OMJ rules and 
procedures to accommodate individuals with disabilities.  The ADAAA Coordinator is also responsible 
for investigating and resolving ADAAA/504 grievances.  However, it is the responsibility of all our staff 
to comply with the ADAAA and to provide reasonable modifications to individuals. 

 
G. Physical Accessibility 

 
The entrance and public areas of the building meet requirements for physical accessibility.  If a 
building or part of a building where services are provided becomes physically inaccessible, we will 
ensure that an individual is provided meaningful access to services through other means (e.g., holding 
appointments with individuals in another office in the building or at a different location, conducting 
appointments over the phone, allowing an authorized representative to attend the appointment for 
the individual). 

 
H. Reasonable Modifications 

 
If there is an identified need, we will provide reasonable modifications without cost or reduction in 
benefits to individuals with disabilities.  A reasonable modification is any reasonable change in the 
way we do something for an individual with a disability or which would allow the individual to 
participate in or enjoy equal access to programs we administer.  All staff, not just supervisors and 
administrators, have authority to make reasonable modifications as appropriate.  Supervisory staff 
will ensure that all our employees understand their obligations to make reasonable modifications for 
disabled individuals and to assist staff in resolving complicated situations. 
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Possible modifications: We will consider the unique facts and circumstances presented by each 
individual with a disability so that the modification will truly result in full access to the program or 
service being offered.  The following is a list of modifications; this list is not meant to reflect the only 
modifications we may provide: 

 

• Help filling out an application for benefits and help gathering documents showing eligibility for 
benefits or for an accommodation of a disability. 

• Modifications in appointments, including scheduling appointments at time of day that will 
prevent long waits; seeing individuals who cannot wait on a priority basis; scheduling 
appointments so they do not conflict with doctor’s appointments, rehabilitation, or therapy; 
combining appointments to reduce travel; home visits for individuals who have difficulty 
traveling to the CDJFS/OMJ or attending appointments at the CDJFS/OMJ for disability-
related reasons; allowing individuals to reschedule appointments when a disability prevents 
attendance. 

• Giving an individual a reasonable amount of time to submit documents in addition to any 
regulatory or statutory timeframe. 

• Allowing an individual to bring a friend, relative, neighbor, or advocate with them during 
appointments and during the application process. 

• Sending copies of notices to a third party, such as a relative, friend, neighbor, or advocate. 

• Reading notices and other program materials to the individual or providing more explanation 
of the program rules or forms. 

• Providing notices, applications, and other program materials in different formats (e.g., Braille, 
or audiotape, etc.). 

• Advising individuals with low vision that notices received via email or in the Ohio Benefits 
portal can be enlarged. 

• Providing modifications to assist individuals in their workplace assignments.  Some options 
may include providing auxiliary aids, services, or equipment to be used to assist the individual 
to participate in work activities, flexible schedules (including reducing the number of hours 
assigned when necessary), and longer periods of on-the-job training. 

• Allowing individuals with disabilities to communicate and submit documents with a staff 
member via e-mail, fax, etc. 

• Allowing a disabled individual access to the staff bathroom if the public bathroom will not 
permit wheelchair access. 

• Granting a hardship extension of time-limited benefits to provide the individual with additional 
time to achieve self-sufficiency, when appropriate. 

It may be necessary for our staff to modify local rules for individuals with disabilities if doing so would 
provide a needed reasonable modification.  For example, rules requiring staff to see individuals in the 
order in which they arrive, rules requiring individuals to come to the CDJFS/OMJ for appointments, 
and rules requiring individuals applying for benefits to come to the CDJFS/OMJ on particular days of 
the week or times of day, may need to be modified for individuals with disabilities when necessary to 
provide an equal and meaningful opportunity to participate in programs we administer.  Our staff 
cannot modify rules to the extent that the modification would fundamentally alter the nature of the 
service, program, or activity. 
 
We will accommodate family members with a disability so that an individual has meaningful access 
to the program.  For example, if a parent receives SSI and is applying for cash assistance for her 
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child, the CDJFS/OMJ must accommodate the parent, so her child has an equal and meaningful 
opportunity to participate in the cash assistance program.  The Job Accommodation Network, a free 
internet website, provides good information on accommodations of many different types, go to: 
http://askjan.org/  
 

I. Reasonable Modifications in OWF, SNAP, WIOA, or CCMEP 
We will ensure equal access to program applicants and participants with disabilities by delivering 
services that are: (a) appropriate in view of their particular physical or mental impairment; and (b) 
provide an equal opportunity to benefit from the CDJFS/OMJs’ job placement, education, skills 
training, employment, food assistance employment and training programs, and other program 
activities. 
 
In ensuring equal access to people with disabilities, we will use a comprehensive and effective 
screening tool for disability assessments.  When an applicant discloses, has, or appears to have a 
disability, we will offer to conduct additional screening.  We will, however, inform applicants and 
participants that their participation in screening and disclosure of a disability is voluntary.  The 
screening tool will be administered by trained staff. 
 
Sometimes people with disabilities may be unable to complete job placement, education, skills 
training, employment, food assistance employment and training programs, and other program 
activities without modifications to local policies, practices, and procedures.  One size does not fit all 
in regard to modifications.  We will assess the needs of the individual applicant or recipient to make 
reasonable modifications tailored to those needs.  Modifications may be needed in the: (1) application 
process; (2) procedures related to notifying the applicant or recipient of their rights; and (3) policies 
and practices that aid the individual in sustaining program participation. 
 
We will explain to applicants and recipients that they do not have to disclose a disability, but it will 
also be made clear that unless the disability is obvious, a modification cannot be granted unless we 
know what the disability is and how it limits the applicant or recipient's ability to perform work or 
engage in activities. 
 
The determination of whether an individual has a disability under the ADAAA is not intended to take 
a lot of research or analysis by our staff member.  The key role of our staff is determining whether a 
modification is necessary to provide meaningful access to the programs for which the individual is 
eligible. 
 
We can require documentation if an individual has a disability and asks for modification.  However, if 
a disability is obvious (e.g., blindness, quadriplegia), we will not require documentation of the 
disability. 
 
If an individual seems to have a disability and may need a modification, but has no documentation 
supporting the disability, and does not have Medicaid coverage or other means to pay for doctor’s 
visits, lab tests, etc., we will accommodate the individual until there are means to obtain disability 
documentation. 
 
Individuals saying a disability limits their ability to engage in work activities, cannot be assigned to a 
work activity until after the results of the evaluation are available, unless it is an activity that is 
consistent with the individual’s claimed limitations or unless it is an activity in which the individual 
agrees to participate.  Information confirming a disability, whether by disclosure, screening, appraisal, 
or assessment, will be used in making appropriate assignments to allow for the pursuit of self-
sufficiency. 

 

• Modifications 
 

http://askjan.org/
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Many modifications are needed on an on-going basis.  If a modification is necessary, both the need 
for the modification and the actual modification made should be indicated prominently in the case 
records so other staff who interact with the individual are aware of it.  In addition, we will take the 
steps needed to make sure that the modification is provided without request in the future (until the 
individual’s condition changes or the modification is no longer needed), so the individual does not 
have to ask for it each time.  For example, an individual who needs an interpreter in order to 
communicate with staff should not have to request the interpreter each time the individual has contact 
with staff. 

 
An individual’s self-sufficiency contract and/or employability plan will also include information about 
the need for modifications and the modifications provided. 
 
Time frame for providing modifications: Many modifications (such as help with completing an 
application) must be provided on the same day they are requested.  Other modifications should be 
provided in time to prevent a denial of equal and meaningful access to programs and services.  For 
example, if a modification is required to permit an individual to perform an assignment, our staff should 
ensure that the work activity site is aware of the need for the modification prior to the first day of the 
assignment. 
 
A request for a reasonable modification is the first step in an informal, interactive process between 
our staff and an individual.  As part of the interactive process, the individual may suggest a particular 
modification and we may offer alternatives.  If, after engaging in an interactive process, the individual 
refuses a reasonable modification and as a result, fails to perform or meet a program requirement, 
our staff can initiate an adverse action.  Our staff will document all modifications offered and refusals 
of same. 

 
J. Recording Information 

When an individual has disclosed a disability and requests a modification, the staff member providing 
service will, with the individual’s consent, document the disability and need for the modification 
prominently in the case record (alternatively, the modification, but not the diagnosis, can be listed on 
case file). 
 
If an individual’s request for modification is denied, the staff member making that decision must notify 
the ADAAA Coordinator, who will maintain record of the denials.  The notice must contain a 
description of the individual’s disability, the type of modification requested, and the reason the request 
was denied. 

 
K. Disability-related information should be kept confidential. 

Our staff will comply with all applicable state and federal confidentiality laws regarding disability- 
related information. HIPAA rules must be strictly adhered to whenever protected health information 
(PHI) is collected, maintained, or transmitted by the CDJFS/OMJ.  At the same time, our staff must 
inform other relevant staff or contractors about an individual’s need for a modification, so they can 
arrange for and/or provide modifications.  Our staff will obtain written consent before sharing 
information about an individual’s disability with contractors or other agencies. 

 
L. Integrated Setting 

If an applicant or participant meets eligibility requirements for a program, there is a right to participate 
in that program.  Therefore, we will provide services to individuals with disabilities in the most 
integrated setting appropriate to their needs. 
 
Modifications should be made to allow individuals with disabilities to fully participate in group activities 
with other participants.  Separate trainings and educational programs are only appropriate if they are 
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specifically designed to confer a particular benefit for disabled individuals. Individuals with disabilities 
cannot be given separate training and education programs just because they have disabilities. 

 
M. Some disabled individuals need to use service animals. 

We will not exclude individuals requiring guide dogs, hearing dogs or service dogs from our programs, 
or impose limits on access to programs and services.  Animals whose sole function is to provide 
comfort or emotional support do not qualify as service animals under the ADAAA.  The service animal 
must be harnessed, leashed, or tethered, unless these devices interfere with the service animal’s 
work or the individual’s disability prevents using these devices.  In that case, the individual must 
control the animal at all times through voice, signal, or other effective controls. Individuals with 
disabilities cannot be required to provide certification proving the animal is a service animal. 
 
If it is obvious that an individual has a disability and a service animal has been trained to perform a 
task for the individual, staff cannot ask about the person’s disability or whether the dog is a service 
animal.  If it is not obvious, staff can only ask (1) whether the animal is needed for a disability, and 
(2) what task or work the animal is trained to perform. 
 
An individual with a disability will not be asked to remove his service animal from the premises unless 
(1) the dog is out of control and the handler does not take effective action to control it or (2) the dog 
is not housebroken.  Allergies and/or fear of dogs are not valid reasons for denying access or refusing 
service to individuals using service animals.  When there is a legitimate reason to ask that a service 
animal be removed, the staff member must offer the opportunity to obtain services without the 
animal’s presence. 

 
N. Effective Written Communication: Deaf or Hard of Hearing Individuals 

We will ensure communication with individuals with disabilities is as effective as communications with 
others.  This includes communications with applicants, participants, members of the public, and 
companions with disabilities.  A "companion" is a family member, friend, or associate of an individual 
seeking or receiving services or information.  We will provide, at no cost, a qualified sign language 
interpreter for deaf or hard of hearing individuals who need them to communicate effectively about 
their social services benefits.  This includes, at minimum, discussions about eligibility for benefits, 
program rules, the individual’s rights and responsibilities, development of self-sufficiency plans, 
individuals’ disabilities, and their effect on the ability to comply with work requirements or other 
program requirements. 

 
ADAAA regulations prohibit public entities from relying on an accompanying adult to interpret or 
facilitate communication, except: 

• In an emergency involving an imminent threat to the safety or welfare of the individual or the 
public where there is no interpreter available, or 

• Where the individual with a disability specifically requests that the accompanying adult 
interpret or facilitate communication, the accompanying adult agrees to provide such 
assistance, and reliance on that adult for such assistance under the circumstances is 
appropriate. 
 

A family member or friend may not be an appropriate person to interpret if he lacks sufficient fluency 
in ASL and/or English, or if the subject matter of the communication makes it inappropriate for the 
family member or friend to interpret.  Minor children will be used to interpret only in emergency 
circumstances, where there is no interpreter available and immediate communication is needed to 
prevent physical harm to the disabled individual and/or public. 
 
For re-certifications or other on-going appointments, our staff will make appropriate sign language 
arrangements through a sign language interpretation service prior to the appointment. 
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If the deaf or hard of hearing individual can read and write English sufficiently well, our staff are 
permitted to write notes to communicate with the person, but only for brief, simple interactions (such 
as making an appointment with the CDJFS/OMJ or submitting a document). 
 
To arrange for an interpreter, employees should contact Click here to enter text or one of the other 
sign language interpretation services at the phone numbers listed above.  To the extent possible, 
delays in providing interpreters cannot count against the individual.  When an appointment is 
rescheduled for an individual with a disability because reasonable modifications cannot be made on 
the date the application is filed or the date an attempt is made to file an application, the delay will not 
affect the application filing date or any other dates relevant to processing of applications.  We will 
address emergency/immediate needs such as impending homelessness, emergency food needs or 
utility shut offs of such applicants. 

 
O. Effective Phone Communication: Deaf or Hard of Hearing Individuals 

Some individuals with speech impairments or who are deaf or hard of hearing may use the following 
technology/procedures to make and receive phone calls. 
 
TTY (teletext typewriter):  If one party to the call doesn’t have a TTY (e.g., the CDJFS/OMJ), the two 
parties communicate through a relay operator, who has a TTY and can read the TTY text to the party 
without the TTY and type responses. 
 
To make a call to a TTY user:  Dial Click here to enter text and give the relay operator the phone 
number you want to call.  The relay operator will type your message into the TTY and transmit it to 
the TTY user. The TTY user can then reply to the operator, who will read the response to you. 
 
To receive a call from a TTY user: Just answer the call and communicate through the relay operator. 
Video relay:  The caller uses a video phone (a computer or TV monitor) and uses sign language to 
communicate. If one party to the call doesn’t have video relay equipment, the two parties 
communicate through a video relay operator who uses American Sign Language to facilitate 
communication between the deaf or hard of hearing person. 
 
  To make a call to a video relay user: Dial the number given by the individual. 
 
To receive a call from a video relay user: Pay attention to the number of the message.  The number 
may be the individual’s direct number, or it may be the number of a relay operator.  If the individual 
uses voice or video relay, you may need to call a relay operator and give the operator the number. 
 
Speech to speech relay: Specially trained relay operators serve as the voice of the individual with a 
speech disability that may be difficult to understand. 

 
P. Effective Communication: Individuals with Vision Impairments 

In appropriate cases, oral communication may be used to assist visually impaired individuals.  
However, simply reading documents to an individual, without more, may not always provide an 
effective opportunity to participate.  Commonly used important documents (e.g., know-your-rights 
materials, materials describing CDJFS/OMJ programs, appointment notices, adverse action notices, 
hearing notices, etc.) should be converted into alternate forms of communication when necessary. 
 
Examples of alternative formats include Braille, large print, computer disc in a format that can be 
accessed by an individual with a computer using assistive technology (such as a screen reader), 
audiotape, or other formats.  Staff should contact the ADAAA Coordinator for assistance with 
assessing how best to meet individual needs for materials in alternative format. 
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Staff working with the customer must document in the case record any modification provided so that 
it may be available for future appointments and necessary auxiliary aides and services can be 
scheduled in advance of the appointment. 

 
Q. Notice of ADAAA/504 rights 

In addition to mandatory notices provided to applicants, participants, employees, and 
members of the public with information about the ADAAA and Section 504, we may make available 
printed materials such as pamphlets, fliers and posters that contain current basic information about 
the ADAAA and Section 504. This material will be in the languages required in rule 5101:4-1-05 of 
the Administrative Code and will include the food assistance program nondiscrimination statement; 
the phone number of the ADAAA coordinator; and information on filing ADAAA complaints. 
 
We will display a notice of ADAAA rights alongside or near posters required by rule 5101:4-1-13 of 
the Administrative Code. 

 
R. Staff training. 

We will provide annual training on the ADAAA and on this Plan in accordance with rule 5101: 9-2- 
01(I)(2)(b)(v) of the Administrative Code, to all staff that interact with the public, including clerical staff. 
This training will be done either electronically or in live training sessions.  The ADAAA Coordinator 
will ensure that staff receive this training.  The training will include, at minimum, the following topics: 

 
1.   General information about Title II of the ADAAA; 
2.   Detailed information about this Plan; and 
3.   Information about providing reasonable modifications in waiting room and reception area 

procedures. 
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VI. Limited English Proficiency Plan 

A. Statement of Policy 

It is the policy of CCDCFS to provide meaningful access to all individuals applying for, participating 
in programs, or receiving services/benefits administered by, supervised by, authorized by and/or 
participated in by CCDCFS, its contractors and/or vendors. Meaningful access involves CCDCFS 
promoting effective communication to LEP individuals seeking or receiving services, benefits or 
participation in programs funded in whole or in part by federal funds. This plan specifically provides 
necessary assurances and identifies tools being used to effectuate this policy. 

 
B. County LEP Population 

 
           In 2023 DCFS served approximatley 25,000 families. A review of 2023 service utilization data from our  

           language services provider shows that 95%+ of DCFS clients who do not speak English speak Spanish. 

           The other 5% spoke another 12 languages. While next most frequently spoken langauges 

           change each year, the most frequently spoken in 2023 included Swahili, Ukranian and Arabic. 

CCDCFS has determined that the language(s) other than English that is/are most likely to be 
encountered by employees of the CCDCFS is/are: 

 

• Spanish 

• A very small number of other languages that changes from year to year. 
 
Note: Each County agency/OMJ should include at least Spanish as one of the languages or the only 
language}. The methodology used to make this determination is as follows: (explanation by the 
County agency: e.g., use of census, County agency encounters, school system data, primary 
language indicator from CRIS-e, community agency data, data from client files, etc.) 
 
 CCDCFS will periodically monitor the LEP population of those served or those who could be served 
by CCDCFS. If it is determined that other LEP language groups are seeking benefits/services or are 
potentially eligible to receive benefits/services within CCDCFS, the CCDCFS will adjust its methods 
and services to serve the new population accordingly. Any new LEP populations will be reflected in 
the next LEP plan. 
 
As this LEP Plan contains regulations from different federal agencies that contain different LEP 
guidelines, to create uniformity among all counties, CCDCFS will seek to follow the bilingual 
requirements established by USDA FNS as they are more stringent and will hopefully captures eligible 
and potentially eligible populations. (Requirements can be in found in the Translation of Documents 
section.) 

 
Select One: 

 The LEP language group(s) meeting this criterion is/are-identifiable. 
 There are no LEP language groups meeting this criterion. 

 
C. Interpretation Services 

CCDCFS, at no cost to the LEP individuals or families, provides interpreter services to all LEP 
individuals or families applying for, participating in programs or receiving services/benefits through 
the CCDCFS by the means designated in section (Methods) of this plan. Interpretation services are 
provided in an efficient and timely manner so as not to delay a determination of eligibility for an 
individual or family, receipt of eligible services/benefits or participation in a county run program 
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beyond that of an English-speaking individual or family. The  CCDCFS makes this policy known to 
the LEP through the following methods (e.g., posters in other languages, Babel cards, etc.). 
 
CCDCFS is able to add an interpreter to a telephone call or return call withing minutes through its 
language services vendor contract. --- addresses phone calls and voice mail by LEP individuals in 
the following manner: (describe County Agency / OMJ Center phone services for LEP individuals. If 
addressed through something checked in Section E. can reference that portion). 
 
CCDCFS uses bi-lingual employees or is able to access an interpreter by telephone or smart device 
within minutes to address walk-ins. --- addresses walk-ins who are LEP individuals in the following 
manner: LEP walk-in method(s). 
 
CCDCFS does not require, suggest, or encourage LEP individuals or families to use friends, family 
members or minor children as interpreters. If an LEP individual or family insists that a friend or family 
member serve as interpreter, CCDCFS will inform the customer that the family may stay but will not 
be able to serve as the interpreter.  Only on rare occasions when there is no other strategy, such as 
interpretations over the phone, the CCDCFS will then, on a case by case basis, consider factors such 
as: competence of the family or friend used as the interpreter; the appropriateness of the use in light 
of the circumstances and ability to provide quality and accurate information, especially if the interview 
could result in a negative effect on the individual or family’s eligibility for benefits/services; potential 
or actual conflicts of interest; and confidentiality of the information being interpreted to determine 
whether CCDCFS should provide its own independent interpreter for itself. In no case does, CCDCFS 
allow a minor child to act as interpreter for an LEP individual or family. 

 
D. Translation of Documents 

CCDCFS should provide translated vital documents and interpretation services for county designed 
vital documents that provides service to an area containing approximately 100 single- language 
minority low-income households; and in each project area with a total of less than 100 low-income 
households if a majority of those households are of a single-language minority. (Single-language 
minority refers to households which speak the same non-English language, and which do not contain 
adult(s) fluent in English as a second language.) 
 
For program informational activities (outreach) in the appropriate language the CCDCFS has to have 
less than 2,000 low-income, if approximately 100 or more of those are single language minority; or in 
a County Agency / OMJ Center with 2,000 or more low-income household, if approximately 5% or 
more of these household are single language minorities. 
 
For the purpose of the LEP Plan a low-income household refers to as a household at or below 125% 
of the poverty level. 
 
For any LEP individuals applying or receiving services from CCDCFS where vital documents are not 
available in the LEP individual’s language, CCDCFS provides a notice in the LEP individual’s 
language that the LEP individual may bring any document into the CCDCFS office and an interpreter 
(face to face or telephonic interpretation) will be provided free of charge to interpret the document for 
the LEP individual. 
 

State Designed Vital Documents 
 
The ODJFS Office/Program Area who owns the vital document will conclude if there is a statewide 
need to translate and respond accordingly. The decision to translate JFS Forms will be at the 
discretion of the ODJFS Office/Program Area. If it is determined that there is no statewide need, the 
ODJFS Office/Program Area can grant permission to translate locally. 
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Translation Engines and Auto Translation Tools 
 
The use of translation engines and/or auto translation tools such as Google Translate, through the 
internet or language applications can be very useful however they should not be used to translate 
vital information nor used by any other persons outside of a native speaker or a certified bilingual staff 
as an assistance guide. A native speaker/certified bilingual staff is able to make the appropriate 
adjustment and/or corrections to the translation.  A non-native speaker will have difficulty making the 
proper adjustment to the syntax’s, meaning, and vocabulary. One example we found using one of the 
translation engines was: e.g., Spanish- dos burritos por favor; the English translation - two donkeys 
please, instead of two burritos please. The computer does not know that you are referring to food. 
The computer translates literally. Therefore, to avoid any misunderstandings we do not recommend 
the use of engine translations or auto translation tools. 

 
E. Methods of Providing Services to LEP Population 

 
(Check all that are applicable) 
 

 Bi-lingual Employee(s) (if checked provide employee(s) names and language(s) with brief 
 description of method of determining competence as interpreter(s)). 
  

At DCFS bi-lingual employees are used for emergencies usually with walk-in traffic until a 
professional third party interpreter from our contracted language services vendor can be secured by 
telephone, virtually or in-person to interpret. They also assist in reviewing translated materials. DCFS 
currentlly has three Spanish speaking bi-lingual employees, Norma DeJesus, Geraldo Quinones and 
Veronica Vazquez. All bi-lingual employees must participate in an initial training, annual refresher 
trainings and pass a test administerred by our language services vendor.  
 

 Staff Interpreter(s) (if checked provide name(s) and language(s) with brief description of 
method of determining competence as interpreter(s).). 

  
Enter text here 

 
 Interpreter Contract (if checked, provide name(s) of contractor(s), list service(s) provided, 

language(s) covered, and brief description of how vendor(s) was/were chosen. Also attach 
copy of agreement or contract to this plan) 

  
Cuyahoga County procures one multi-year contract for all language (interpreter and 

translation) services through its RFP process. HHS agencies participate in drafting the RFP, the 
vendor selection process and regular utilization review. The current vendor, U.S. Together provides 
in-person, telephonic and virtual foreign language and American Sign language interpreters, and 
translation of critical documents.  
 

 Telephonic Interpreting Services (if checked provide name of vendor with brief description of 
how vendor was chosen. Attach copy of contract to this plan) 

  
See above. The contracted language services vendor provides interpreters in-person, by 

telephone or smart decvice. 
 

 Agreement with Educational Institution (if checked provide name of institution, name(s) of 
interpreters, brief description of method of determining competence of interpreter. Attach copy 
of agreement, MOU, or another written document to this plan. If nothing in writing, describe 
arrangement). 

  
Enter text here 
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 Translation contracts (if checked provide name(s) of contractor(s), list service(s) provided, 

language(s) covered and brief description of how vendor was chosen. Also attach copy of 
agreement or contract to this plan). 

  
Our current vendor, U.S. Together provides translation of agency materials and vital case 

documents into foreign languages. Documents are translated into Braille by the Cleveland Hearing 
and Speech Center through purchase order.   
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 Other (if checked explain arrangement and attach any relevant documents explaining the 

arrangement to this plan). 
  

Enter text here 
 

F. Dissemination of Information to Click or tap here to Enter the County Agency/OMJ Center 
Personnel 

 
CCDCFS makes its personnel aware of its LEP policies, methods of providing services to LEP 
individuals and other information contained within this plan through the following: (explain in some 
detail, e.g., training by civil rights coordinator, on-line training, new employee orientation, personnel 
handbook, hand-outs, etc.). 
 
List method(s) of information to personnel here: 
DCFS LEP protocols are written into a formal agency policy, included as part of annual Civil Rights 
Training (and all new worker training), posted on the HHS internal website and are routinely published 
in both the HHS and DCFS employee newsletters throughout the year. In addition, our vendor hosts 
quarterly training for all employees on how to work with foreign language clients and how to access 
their services.  

 
G. Optional 

 
Any other information, explanation, or assurances connected to LEP issues provided at the option of 
the County Agency. 
 
Enter text here 

 
H. Attachments 

 
Attachment A - Cuyahoga County Accessability Policy 
  
Attachment B - Cuyahoga County DCFS Client Rights Webpage and Policy Links 
 
Attachment C - Cuyahiga County DCFS MEPA Policy links 
 
Attachment D - Cuyahoga County DCFS - ODJFS Desk Monitoring Tool (August, 2023) 
 
Attachment E - Cuyahoga County DCFS Civil Rights Training 
 
Attachment F - Cuyahoga County DCFS LEP Training 
 
Attachemnt G- Cuyahoga County HHS Guide to Accessing an Interpreter 
 
Attachment H - Cuyahoga County Contract for Language Services 
 
Attachment I- Cuyahoga County Amendment to Contract for Language Services 
 
Attachment J- Cuyahoga County DCFS Know Your Rights Discrimination Poster 
 
Attachment K - Cuyahoga County LEP Language Identification Poster 
 
Attachment L - Cuyahoga County DCFS Programs and Services Webpage - Spanish  
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VII. Complaint Procedures 

A. Grievance Procedures for Individuals with Disabilities 

Individuals who believe that they were denied a reasonable modification may file a grievance with the 
CDJFS/OMJ. 
 
Each CDJFS/OMJ has a grievance form that individuals can use to file a grievance regarding the 
requested modification.  The CDJFS/OMJ also has the complaint form that can be used to file other 
claims of discrimination.  Those documents are attached to this policy as Attachments A and B.  No 
one is required to use the provided forms, and grievances can be made orally.  Helping a disabled 
individual completes a grievance or complaint form may be a reasonable modification that 
CDJFS/OMJ staff must undertake. 
 
If a grievance is submitted to CDJFS/OMJ staff, it must be forwarded to the ADAAA/504 Coordinator 
upon receipt.  Staff shall explain to those whose requested modifications have been denied, as well 
as those individuals who believe they were treated unfairly because of a disability, about the right to 
file a grievance. Additionally, these individuals must be offered a grievance form and a copy of this 
plan. 
 
Grievances must be filed within 10 business days of an alleged denial of a modification.  All 
grievances received by the ADAAA/504 Coordinator must be investigated and resolved within 10 
business days of receipt, unless good cause exists.  Good cause may include circumstances that are 
beyond the CDJFS/OMJ’s control.  The ADAAA Coordinator shall submit copies of ADAAA/504 
grievances and decisions on those grievances to ODJFS’s Bureau of Civil Rights. 
 
The ADAAA Coordinator should consider whether one or more grievances on a given issue indicates 
the need for changes or reviews of CDJFS/OMJ policies and/or practices, or reflect intervening 
changes in rules, regulations, or law and if so, take necessary and appropriate steps to address same, 
including implementing changes in policy or practices. 
 
An individual’s decision to file a grievance with the ADAAA Coordinator does not replace the 
individual’s right to request a hearing in accordance with Division 5101:6 of the Administrative Code. 

 
Complaints of ADAAA/504 violations should be referred to: 
 

 Stephen Rusnak (Service Accommodations) Remone Kaldas (Builing Accommodations), 
ADAAA Coordinator 
CCDCFS County Department of Job and Family Services/Ohio Means Jobs Center 
By mail at:  Stephen Rusnak, Cuyahoga County Division of Children and Family Services,\ 
                  3955 Euclid Avenue, Cleveland, Ohio 44115. 
By email at:  stephen.rusnak@jfs.ohio.gov 

 

Anyone who could file a grievance with the ADAAA Coordinator may also file a complaint with the 

Ohio Department of Job and Family Services, Bureau of Civil Rights, 30 East Broad Street, 30th 

Floor, Columbus, Ohio 43215. 

 

Complaints that a reasonable modification has been denied or that the CDJFS/OMJ has discriminated 
against an individual on the basis of a disability may be made to the Ohio Department of Job and 
Family Services, Bureau of Civil Rights. 
 
A complaint does not need to be made on a specific form, but it must contain all information necessary 
to allow an investigator to understand the reason for the complaint and provide enough contact 
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information to permit someone from the Bureau to contact the individual making the complaint.  The 
Bureau of Civil Rights will investigate the complaint and issue a response within 90 days of receipt of 
the complaint. 
 
An individual’s decision to file a complaint with the Bureau of Civil Rights does not replace the 
individual’s right to request a hearing in accordance with Division 5101:6 of the Administrative Code. 
 

B. Civil Rights Procedures 

Any person who believes that he/she, or any specific class of persons, has been subjected to unlawful 
discrimination on the basis of race, color, national origin, disability, age, sex (including pregnancy, 
gender identity and sexual orientation), religion, political affiliation, or belief, or, for beneficiaries, 
applicants, and participants only, on the basis of citizenship status, or participation in a WIOA program 
or activity (Protected classes may vary depending on the program) may file a complaint outlining 
the alleged discriminatory act(s). 

The CCDCFS shall have in effect a complaint procedure which incorporates the elements of due 
process. Written complaints are to be date stamped by the person who receives the complaint. 
Document receipts are to be provided to complainants who hand-deliver complaints. (It is not 
necessary for an individual to submit a complaint in writing about alleged sexual harassment before 
starting an investigation.) 

 
1. Complaints must be filed with the CCDCFS within one-hundred and eighty (180) business 

days of the date the alleged discriminatory act or treatment occurred. 
 

2. When complaints are received by the local area Civil Rights Coordinator, they shall be 
referred to the ODJFS, Bureau of Civil Rights within three (3) business days of the date of 
receipt. ODJFS BCR/BEAD shall conduct its inquiry and issue its Final Report of the 
complaint. 

 

3. Any party dissatisfied with the ODJFS BCR/BEAD’s Final Report will be advised of the 
right to file a complaint with the applicable federal agency. 

 

4. No person who has filed a complaint, testified, assisted, or participated in any manner in 
an investigation of a complaint shall be intimidated, threatened, coerced, or retaliated 
against by the agency’s staff or its contractors. 

 
 CCDCFS Department of Job and Family Services/ OMJ Center 

Civil Rights Coordinator(s):  Stephen Rusnak 
Phone:  216-881-4028 
Email:  stephen.rusnak@jfs.ohio.gov 
Website:  https://hhs.cuyahogacounty.gov/complaints-hearings-appeals/dcfs-client-and-
family-rights 

 
C. Civil Rights Procedures (For MEPA Complaints Only) 

Any individual may file a complaint alleging a discriminatory act, policy or practice involving Race, 
Color, National Origin (RCNO) in the foster care or adoption process of a PCSA, PCPA, PNA or the 
Ohio Department of Job and Family Services (ODJFS). 

Any person, including but not limited to, an employee or former employee of a PCSA, PCPA, or 
PNA or a member of a family which has sought to become a foster caregiver or adoptive parent, 
may also file a complaint alleging that he or she was intimidated, threatened, coerced, discriminated 
against or otherwise retaliated against in some way by a PCSA, PCPA, PNA or by ODJFS, due to 
the individual making a complaint, testifying, assisting, or participating in any manner in an 
investigation, proceeding, or hearing in connection with an allegation that a PCSA, PCPA, PNA or 
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ODJFS engaged in discriminatory acts, policies, or practices as it applies in the foster care or 
adoption process. 

The individual filing a complaint shall use the JFS 02333 "Discrimination Complaint." The complaint 
shall be filed within two (2) years from the date of the occurrence of the alleged discriminatory act; 
or two (2) years from the date upon which the complainant learned or should have known of a 
discriminatory act, policy, or practice. The complaint may be filed with: 

1. Any PCSA, PCPA or PNA; or, 

2. The ODJFS BCR/BEAD. 

When any complaint alleging discrimination involving RCNO in the foster care or adoption process 
is received by: 

1. A PCSA, PCPA or PNA, the agency shall forward the complaint to ODJFS BCR/BEAD 
within three (3) working days of date of receipt of the complaint. 

2. ODJFS BCR/BEAD, the department shall notify the PCSA, PCPA, PNA that is the 
subject of the complaint within three (3) working days of the receipt of the complaint. 

ODJFS BCR/BEAD shall conduct an investigation of the complaint. The PCSA, PCPA or PNA that 
is the subject of the complaint shall not initiate, conduct, or run concurrent investigations 
surrounding the complaint or take any further action regarding the complainant or the subject of the 
complaint until the issuance of the final investigation report by ODJFS BCR/BEAD, unless approved 
by ODJFS BCR/BEAD. 
 
State Enforcement Agency 

It is recommended that individuals contact the ODJFS, Bureau of Civil Rights before attempting to 
file their complaints directly with any of the federal agencies listed below as ODJFS BCR/BEAD can 
assist in determining the correct filing agency bases upon the program, service, or benefit. 
 

• Ohio Department of Job and Family Services, Bureau of Civil Rights, 30 East Broad Street, 
30th Floor, Columbus, Ohio 43215. 

Phone: (614) 644-2703; Toll Free: 1-866-227-6353 

Email: Civil_Rights@jfs.ohio.gov, 

Website: How to File a Complaint | Job and Family Services (ohio.gov) 
 

Federal Enforcement Agencies 

• United States Department of Health and Human Services, Midwest Region; Mail: Steven 
Mitchell, Regional Manager, Office for Civil Rights, U.S. Department of Health and Human 
Services, 233 N. Michigan Ave., Suite 240, Chicago, IL 60601. 

Phone: Customer Response Center: (800) 368-1019, TDD: (800) 537-7697 

Fax: (202) 619-3818 

Email: OCRComplaint@hhs.gov  or OCRMail@hhs.gov 

Website: https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf 
 

• United States Department of Agriculture, Food and Nutrition Service (Supplemental 
Nutrition Assistance Program); Mail: Food and Nutrition Service, USDA 1320 Braddock Place, 
Room 334, Alexandria, VA 22314. 

Phone: (833) 620-1071 

Fax: (833) 256-1665 or (202) 690-7442 

Email: FNSCIVILRIGHTSCOMPLAINTS@usda.gov. 

mailto:Civil_Rights@jfs.ohio.gov
https://jfs.ohio.gov/help-center/civil-rights/02-how-to-file-a-complaint
mailto:OCRComplaint@hhs.gov
mailto:OCRMail@hhs.gov
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
mailto:FNSCIVILRIGHTSCOMPLAINTS@usda.gov
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Website: ad-3027.pdf (usda.gov)  

 

• United States Department of Labor (Unemployment and WIOA Programs); Mail: Director, 
Civil Rights Center, ATTENTION: Office of External Enforcement, U.S. Department of Labor, 
200 Constitution Avenue, N.W., Room N-4123, Washington, D.C., 20210.  

Phone: Toll Free: 1-866-487-2365 

Email: CRCExternalComplaints@dol.gov  

Website: How to File a Complaint with External Enforcement | U.S. Department of Labor 
(dol.gov) 

 

 

  

https://www.usda.gov/sites/default/files/documents/ad-3027.pdf
mailto:CRCExternalComplaints@dol.gov
https://www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/external/how-to-file-complaint
https://www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/external/how-to-file-complaint
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VIII. County Authority Signature 

Jacqueline Fletcher 7/102024 

Director Date 
 

Stephen Rusnak 7/10/2024 

Civil Rights Coordinator Date 
 

Stephen Rusnak 7/10/2024 

ADAAA Coordinator Date 
 

Not Applicable to PCSAO Date 

Equal Opportunity Officer Date 

 

Click here to enter text Date 

(Person with authority/Title) Date 
 



 
 
https://cuyahogacounty.us/accessibility 
 

Accessibility 
NOTICE UNDER THE AMERICANS WITH DISABILITIES ACT 

In accordance with the requirements of title II of the Americans with Disabilities Act 

of 1990 (“ADA”), Cuyahoga County, Ohio (“Cuyahoga County”) will not discriminate 

against qualified individuals with disabilities based on disability in its services, 

programs, or activities.  

 

Employment: Cuyahoga County does not discriminate based on disability in its 

hiring or employment practices and complies with all regulations promulgated by 

the U.S. Equal Employment Opportunity Commission under title I of the ADA.  

 

Effective Communication: Cuyahoga County will generally, upon request, provide 

appropriate aids and services leading to effective communication for qualified 

persons with disabilities so they can participate equally in Cuyahoga County’s 

programs, services, and activities, including qualified sign language interpreters, 

documents in Braille, and other ways of making information and communication 

accessible to people who have speech, hearing, or vision impairments.  

 

Modifications to Policies and Procedures: Cuyahoga County will make all 

reasonable modifications to policies and programs to ensure that people with 

disabilities have an equal opportunity to enjoy all its programs, services, and 

activities. For example, individuals with service animals are welcomed in all offices, 

even where pets are generally prohibited.  

 

Anyone who requires an auxiliary aid or service for effective communication, or a 

modification of polices or procedures to participate in a program, service, or activity 

of Cuyahoga County should contact the ADA Coordinator, at 1215 West 3rd Street, 

Justice Center Complex Cleveland, Ohio 44113, ADA@CuyahogaCounty.us, or (216) 

443-5798 as soon as possible but no later than 48 hours before the scheduled 

event.  

 

The ADA does not require Cuyahoga County to take any action that would 

fundamentally alter the nature of its programs or services or impose any undue 

financial or administrative burden. Complaints that a program, service, or activity 

Cuyahoga County is not accessible to persons with disabilities should be directed to 

the ADA Coordinator, at 1215 West 3rd Street, Justice Center Complex Cleveland, 

https://cuyahogacounty.us/accessibility
mailto:ADA@CuyahogaCounty.us
tel:216-443-5798
tel:216-443-5798


Ohio 44113, ADA@CuyahogaCounty.us, or (216) 443-5798.  

 

Cuyahoga County will not place a surcharge on a particular individual with a 

disability or any group of individuals with disabilities to cover the cost of providing 

auxiliary aids/services or reasonable modifications of policy, such as retrieving 

items from locations that are open to the public but are not accessible to persons 

who use wheelchairs. Grievance Procedure 
 

mailto:ADA@CuyahogaCounty.us
tel:216-443-5798
https://cuyahogacounty.us/accessibility/grievance-procedure


https://hhs.cuyahogacounty.us/complaints-hearings-appeals/dcfs-client-and-family-rights 
 

DCFS Client and Family Rights 
All parents and caregivers involved with the Division of Children and Family Services are entitled 
to certain rights. They include: 

• The nature of the report regarding your child. 
• How the assessment will be conducted and how long it will take. 
• The suspected harm and /or risk to your child. 
• What was found as a result of the assessment and what will happen next. 
• To receive communication assistance if you have special needs. 
• To request information in your native language and request an interpreter. 
• To refuse any services at any time.  

Children also have certain rights, including to be nurtured and live safely in their home. Children 
who are subject to a court order related to child protection have additional rights.  
 
Click on a topic below for a detailed explanation of your rights 

• Agency Civil Rights Plan, Clients’ Civil Rights and Procedures 
• Rights of Children in Agency, Foster or Residential Care 
• Client Rights 
• Provisions for Clients with Limited English Proficiency (LEP) 
• Non-Discrimination Policy: Youth and Families 

Civil Rights 

It is against the law to deny or delay any ODJFS service to anyone because of race, color, 
religion, disability, age, sex, including sexual orientation and gender identity, political affiliation 
or belief, or national origin. Any client, customer or person served by DCFS who believes, he or 
she has been treated inappropriately because of one of the criteria above is entitled to file a 
complaint. Complaints may be filed with the CCDCFS Civil Rights Coordinator, directly with the 
ODJFS Bureau of Civil Rights or the U.S. Department of Health and Human Services.  
 
If you wish to file a civil rights complaint because of a service-related issue at DCFS, please 
contact the DCFS Community Relations Department or the CCDCFS Civil Rights Coordinator, 
Steve Rusnak at 216-881-4028, or Stephen.Rusnak@jfs.ohio.gov. If you wish to file a complaint 
directly with ODJFS or HHS, the Civil Rights Coordinator will assist the client in obtaining the 
current information required to file the complaint.  
 
Any employee or perspective employee who feels they have been discriminated against by the 
Agency or the County should contact the Cuyahoga County Department of Human Resources, 
Ohio Civil Rights Commission at 614-466-2785 or the U.S. Equal Employment Opportunity 
Commission at 1-800-669-4000.  
 

https://hhs.cuyahogacounty.us/complaints-hearings-appeals/dcfs-client-and-family-rights
https://hhs.cuyahogacounty.us/docs/default-source/policies-and-procedures/70601.pdf?sfvrsn=66d7e880_4
https://hhs.cuyahogacounty.us/docs/default-source/policies-and-procedures/70602.pdf?sfvrsn=38ad1755_4
https://hhs.cuyahogacounty.us/docs/default-source/policies-and-procedures/70603.pdf?sfvrsn=d8568bff_4
https://hhs.cuyahogacounty.us/docs/default-source/policies-and-procedures/70604.pdf?sfvrsn=472637d6_5
https://hhs.cuyahogacounty.us/docs/default-source/policies-and-procedures/70605.pdf?sfvrsn=2367a77d_4
tel:216-881-4028
mailto:Stephen.Rusnak@jfs.ohio.gov
tel:614-466-2785
tel:1-800-669-4000


 
Cuyahoga County Division of Children and Family Services 

 

 

 

                                      MEPA POLICIES 

 

6.01 .09  Non-Discrimination in the Placement of Children 

6.01 .10   MEPA Monitor Policy 

6.01 .11  MEPA Complaints of Alleged Discrimination in the Foster Care and Adoptive Process 

6.01 .12  Multiethnic Placement Act of 1994 (MEPA) Standards of Conduct 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://hhs.cuyahogacounty.us/docs/default-source/policies-and-procedures/60109.pdf?sfvrsn=e95ad99b_4
https://hhs.cuyahogacounty.us/docs/default-source/policies-and-procedures/60110.pdf?sfvrsn=cf2faefd_4
https://hhs.cuyahogacounty.us/docs/default-source/policies-and-procedures/60111.pdf?sfvrsn=e81e983b_4
https://hhs.cuyahogacounty.us/docs/default-source/policies-and-procedures/60112.pdf?sfvrsn=d24311e9_4
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Ohio Department of Job and Family Services 
 Desk Monitoring Review Tool 

 
 
County Department of Job and Family Services Compliance Requirement:  5101:9-2-01 Civil Rights Plan 
All programs, services and benefits which are administered, supervised, authorized and/or participated in by a county agency shall be operated in accordance with the 
nondiscriminatory requirements of Title VI of the Civil Rights Act of 1964, as amended; Section 504 of the Rehabilitation Act of 1973, as amended; the Age Discrimination 
Act of 1975; Title IX of the Education Act; the Multiethnic Placement Act of 1994, as amended, the Americans with Disabilities Act Amendments Act of 2008, Title IX of 
the Education Act and the Workforce Innovation & Opportunity Act of 2014. 
 
 
 

Agency Name:   
 
Is this a combined agency? Yes ____      No X 
 
□ CDJFS      □ CSEA       X PCSA  

Agency Location:  
Jane Edna Hunter Building 
3955 Euclid Avenue 
Cleveland, Ohio 44115 

Program Areas: 
 
Children Services 

 

Name of Reviewers                                                     Title                                  Date of Review        

 
1) Stephen Rusnak- DCFS 

 
Civil Rights Coordinator 

 
August 2023 

 

 
2) 

   

 
3) 

   

 
4) 

   

 
Director: (name)                                                               Signature                                                  Date 
 

Jacqueline Fletcher                                             Jacqueline Fletcher                            8/18/23                       

 
Civil Rights Coordinator: (name)                                   Signature                                                  Date 
 

Stephen Rusnak                                                   Stephen Rusnak                                             8/18/23                           
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General Information 
 

Does your agency have a Civil Rights Coordinator? 
Name:  DCFS- Steve Rusnak     Name of Alternate: _____________________________________ 
stephen.rusnak@jfs.ohio.gov 
216-881-4028 
 
Does your agency have an Ombudsman? 
The State Child Welfare Ombudsman coordinates client resolution with Cuyahoga County HHS Special Projects Coordinator Jennifer Croessmann. 
                     
Does your agency have an ADA Coordinator? 
Services: Steve Rusnak      Facilities: Remon Kaldas 
 
Does your agency have a MEPA Monitor for Children Services? 
Name:  Karen Anderson     Name of Alternate: Senior Managers 
 
Have Civil Right Coordinators received training on their role and responsibilities? Yes 
 
Who provided the training? BCR/Jorge Irizzary    When was training received? 2014 
 
What is the first thing a Civil Rights Coordinator should do when he/she becomes aware of a potential discrimination complaint:  
 
All employees are instructed to bring all possible civil rights complaints to the civil rights coordinator immediately upon hearing of such concern. 
Depending on where the complaint comes from, the coordinator reaches out to the worker, supervisor or senior manager, customer relations unit and 
the client/complainant to understand what the concern is and how to follow up. 
 
When I contact the client, I introduce myself and my role in the process. Then, I ask them to describe to me what took place and why they feel they 
have been discriminated against. If their concern meets the criteria I provide the complaint form and offer my assistance filling it out and filing it as well 
as information for filing directly with BCR or HHS. 
 
It is not uncommon to identify customer service concerns that are not related to discrimination and work with the family and DCFS staff to resolve the 
issue or refer them to Customer Relations unit.     
  
 
Does your agency have a Civil Rights Plan?  X  Yes            □  No 
 
Does your agency have a LEP Plan?        X  Yes            □  No 
 
Does your agency have an ADA Plan?        X  Yes            □  No 
 
 

 

mailto:stephen.rusnak@jfs.ohio.gov
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Yes = Element is in compliance    No = Element is out of compliance    N/A = Not Applicable    DK = Does not know    
Please make sure each box is appropriately marked. Please explain your answer in detail in the comments section.  

 

 

# Facility –Program 
Accessibility/Services 

 

1 Does the agency utilize auxiliary aids, if so, 
which ones? (i.e., Braille and taped material, 
readers, sign interpreters, handset amplifiers, 
telephones compatible with hearing aids and 
other aids for person with impaired hearing or 
vision.) 

X 
Yes 

□ 
No 

□      □  
DK  N/A 

□ Comments: 
Through the county’s contract for language services, DCFS offers clients American 
Sign Language interpreters. Translation of any critical case materials and 
documents into Braille are provided free of charge to the client as need through a 
local vendor. 
 
Attachment 1 - Cuyahoga County Accessibility Policy 

2 Does the agency have a contract with a sign 
language interpreter? If yes, need copy of 
contract. 

X 
Yes 

□ 
No 

□      □  
DK  N/A 

□ Comments: 
Cuyahoga County procures one multi-year contract for all language (interpreter and 
translation) services through its RFP process. HHS agencies participate in drafting 
the RFP, the vendor selection process and regular utilization review. The current 
vendor, U.S. Together provides in-person, telephonic and virtual foreign language 
and American Sign language interpreters, and translation of critical documents. 
 
Attachment 2a - Cuyahoga County Contract for Language Services  
Attachment 2b - Cuyahoga County Contract Amendment for Language Services 

3 Does the agency have other contracts to 
include but not limited to emergency medical 
transportation (EMT), cab services, bus 
transportation? 

□ 
Yes 

X 
No 

□      □  
DK  N/A 

□ Comments: 
DCFS does not contract transportation. DCFS provides transportation to meetings 
and appointments for children.  All service locations are located on major bus 
(RTA) routes. DCFS provides bus passes and/or contacts public paratransit 
services for any client or family member who needs such services to attend family 
meetings. Clients who are unable to travel may also call in to meetings to 
participate virtually via MS Teams.  

4 Does the agency utilize video tapes, pre-
recorded programs or any other form of 
communications to customers while waiting in 
the lobby? 

X 
Yes 

□ 
No 

□      □  
DK  N/A 

□ Comments: 
DCFS does have message monitors in lobby areas with generic messages about 
programs and services. 
 

5 Are disabled customers able to access 
program/services offered by your agency? 
Please explain how. 
 

X 
Yes 

□ 
No 

□      □  
DK  N/A 

□ Comments: 
All HHS office buildings and primary community partners are handicap accessible 
and accessible rooms are made available when necessary to accommodate clients 
or families for meetings with case workers and/or other stakeholders.  
 
Attachment 1 - Cuyahoga County Accessibility Policy  

6 Does your agency provide reasonable 
accommodations to customers / claimants 
upon request? If no, explain how accessibility 
for individuals with hearing impairments is 
provided or any other type of documented 
disability.  

X 
Yes 

□ 
No 

□      □  
DK  N/A 

□ Comments: 
Our facilities are handicap accessible. Since COVID, DCFS has used MS Teams 
for virtual client interaction. Foreign language and American sign are also available 
virtually to any client who has a smart device. Accommodations are provided to 
clients on an as needed basis. Also, see Attachment 1. 
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7 Is TTY/TDD, or Relay Services, or video 
conferencing available for use? 
 
 

X 
Yes 

□ 
No 

□      □  
DK  N/A 

□ Comments: 
DCFS uses MS Teams for remote client interaction. Foreign language and 
American Sign are available virtually to any client who has a smart device. 

8 Does your agency meet all of the ADA 
facilities standards? 
 
 
 

□ 
Yes 

□ 
No 

X    □  
DK  N/A 

□ Comments: 
 We are unaware of any areas where our facilities are not ADA compliant. 

 
 

# LEP (Limited English Proficient)  

1 Does your agency have an LEP Plan?  If no 
please explain why.  
 

X 
Yes 

□ 
No 

□      □  
DK  N/A 

□ Comments: 
DCFS files an LEP. 
 
Attachment 3 - Cuyahoga County DCFS LEP Plan 

2 Do you know what languages are likely to be 
encountered in your service area? What are 
they? 

X 
Yes 

□ 
No 

□      □  
DK  N/A 

□ Comments: 
Our LEP Work Group meets quarterly to monitor our service contract and review 
service utilization. Our use of interpreters and document translation is broken down 
by agency, by month and by language. Data shows that 95+% of DCFS clients who 
do not speak English speak Spanish. The other 5% speak over 15 other languages 
each year, but most often these include Swahili, Russian, Arabic and Korean. 
 
Attachment 4 - Cuyahoga County LEP Service Utilization Report FY2023.xls 

3 Does the agency have resources such as 
interpreter services to assist in providing 
effective language assistance? 
What are they? 

X 
Yes 

□ 
No 

□      □  
DK  N/A 

□ Comments: 
Cuyahoga County HHS agencies have bilingual employees and a private contract 
vendor. Cuyahoga County procures one multi-year contract for all language 
(interpreter and translation) services through its RFP process. HHS agencies 
participate in drafting the RFP, the vendor selection process and regular utilization 
review. The current vendor, U.S. Together provides in-person, telephonic and 
virtual foreign language and American Sign language interpreters, and translation 
of critical documents. Documents are translated into Braille by the Cleveland 
Hearing and Speech Center through purchase order.   
 
Attachment 5 - Cuyahoga County DCFS Bi-Lingual Employees 
Attachment 1 - Cuyahoga County Contract for Language Services 

4 Are notices of the right to free language 
assistance provided to LEP customers 
provided in their language? 

X 
Yes 

□ 
No 

□      □  
DK  N/A 

□ Comments:  
A Language Assistance Poster is posted in the main lobby and in each elevator of 
the main CCDCFS building, the common areas of other service locations and one 
was also provided to each direct service senior manager to post in his/her 
department and each employee was given a smaller personal size placard during 
civil rights training. The poster/page is also available to all employees to review or 
download on our internal website. 
  
Attachment 6 - Cuyahoga County HHS Foreign Language Identification Placard 
Attachments 17b, 17c, 17d , 17h- Posted LEP Languages Posters 



BCR – Desk Review Monitoring Tool 
October 2017 

5 

5 Are employees familiar with the process for 
serving LEP customers? 
 

X 
Yes 

□ 
No 

□      □  
DK  N/A 

□ Comments:  
The process is written into a formal agency policy, included as part of Civil Rights 
Training, posted on the HHS internal Website and is routinely published in both the 
HHS and DCFS employee newsletters throughout the year. In addition, our vendor 
hosts quarterly training for all employees on how to work with foreign language 
clients and how to access their services.  
 
Attachment 7 - Cuyahoga County DCFS LEP Policy 

6 Have your bilingual staff been trained as 
interpreters? If yes, when? By whom? If no, 
why? 
 

X 
Yes 

□ 
No 

□      □  
DK  N/A 

□ Comments: 
Our interpretation and translation vendor also conducts training and testing semi- 
annually for our own bi-lingual staff to ensure that they meet minimum standards 
for these services.   
 

7 Does the agency provide LEP training 
annually for staff? Do you keep records of 
the training? 

X 
Yes 

□ 
No 

□      □  
DK  N/A 

□ Comments: 
DCFS requires all employees to participate in Civil Rights/LEP Training. Prior to 
COVID trainings were conducted in person. Since COVID trainings have been 
made available on-line for employees to review at their convenience. The training 
now consists of two modules. One covering civil rights laws and complaint 
procedures that includes what LEP is and why we require interpreters and 
document translation. There is a separate required training module that details how 
staff can schedule the assistance of a third-party interpreter with our vendor in-
person, via telephone or virtually through a smart device. Both modules are now 
on-line for all existing employees. Training records are kept electronically by the 
training department and forwarded to the civil rights coordinator monthly to monitor 
compliance. 
 
Attachment 8 - Cuyahoga County DCFS Civil Rights Training 2023 
Attachment 9 - Cuyahoga County DCFS Civil Rights Training 2023 II -  
LEP: Accessing an Interpreter. 
Attachment 10 - Cuyahoga County HHS Guide to Accessing an Interpreter 
Attachment 11 - Cuyahoga County DCFS Civil Rights Training Attendance 2021 
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# General Civil Rights     

1 Has a new Civil Rights Coordinator been 
appointed in the last 6 months? 
 

□ 
Yes 

X  
No 

□      □  
DK  N/A 

□ Comments: 
The current DCFS Civil Rights Coordinator has been in place for 10 years. 
 
 

2 Does the agency provide Civil Rights 
training annually for staff? If yes, list 
training, dates and how often; and provide 
roster. 
 

X 
Yes 

□  
No 

□      □  
DK  N/A 

□ Comments: 
 
DCFS requires all employees to participate in Civil Rights/LEP Training. Prior to 
COVID trainings were conducted in person. Since COVID trainings have been 
made available on-line for employees to review at their convenience. The training 
now consists of two modules. One covering civil rights laws and complaint 
procedures that includes what LEP is and why we require interpreters and 
document translation. There is a separate required training module that details how 
staff can schedule the assistance of a third-party interpreter with our vendor in-
person, via telephone or virtually through a smart device. Both modules are now 
on-line for all existing employees. Training records are kept electronically by the 
training department and forwarded to the civil rights coordinator monthly to monitor 
compliance. 
 
Attachment 8 - Cuyahoga County DCFS Civil Rights Training 2023 
Attachment 9 - Cuyahoga County DCFS Civil Rights Training 2023 II -  
LEP: Accessing an Interpreter. 
Attachment 10 - Cuyahoga County HHS Guide to Accessing an Interpreter 
Attachment 11 - Cuyahoga County DCFS Civil Rights Training Attendance 2021 

3 Does the agency provide Civil Rights 
training /or disseminate language for 
contractors and sub-contractors? If yes, 
list most recent training, dates and how 
often/or copy of language. 

X 
Yes 

□ 
No 

□      □  
DK  N/A 

□ Comments: 
HHS agencies ensure compliance from vendors through contract language which is 
also included in the RFP and reviewed during pre-proposal bidders conference. 
 
Attachment 12- Cuyahoga County HHS Vendor Contract Civil Rights Compliance 
Language 

4 Have you informed sub/contractors / 
partners in your community of their 
obligation to comply with all state and 
federal civil rights laws?  How? 

X 
Yes 

□ 
No 

□      □  
DK  N/A 

□ Comments: 
HHS agencies ensure compliance from vendors through contract language which is 
also included in the RFP and reviewed during pre- proposal bidders conference. 
 
Attachment 12- Cuyahoga County HHS Vendor Contract Civil Rights Compliance 
Language  
 

5 Does the agency maintain a 
discrimination complaint log? If yes, need 
copy. If no, please explain. 

X 
Yes 

□ 
No 

□      □  
DK  N/A 

□ Comments: 
 
Attachment 13- Cuyahoga County DCFS Civil Rights Complaint Log 
 

6 Does the agency utilize the summary of 
complaint rights? 

□ 
Yes 

□ 
No 

□      X 
DK  N/A 

□ Comments: 
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7 Do you have a non-discrimination 
statement on your agency web page? 
 
 
 

X 
Yes 

□ 
No 

□      □  
DK  N/A 

□ Comments: 
HHS, CJFS and CCDCFS have a non-discrimination statement on their internal 
and external websites as well as links to specific information on client rights 
complaint procedures, civil rights complaint procedures and related policies, 
procedures and plans. 
 
Attachment 14- Cuyahoga County DCFS Non-Discrimination Web Pages and Links 

8 Do you have a non-discrimination 
statement on your brochures, flyers, 
literature? 
 

□ 
Yes 

□ 
No 

X      □  
DK  N/A 

□ Comments: 
 
DCFS uses dozens of printed documents and forms. Our primary service 
brochures for parents and foster parents have a non-discrimination statement. 
Clients are also rereferred to the webpage to review their rights and complaint 
procedures. DCFS is considering a Client Rights acknowledgement to be signed by 
clients.  
 
Attachment 15 - Cuyahoga County DCFS Parent’s Guide to Working with DCFS. 
 

 
 

 Children Services     

1 Does the agency have a policy for home 
visits? If yes, provide a copy. 

 

X 
Yes 

□ 
No 

□      □  
DK  N/A 

□ Comments: 
Attachment 16- Cuyahoga County DCFS Policy 5.01.08 Caseworker Contact 
Requirements for Children and Families Involved with CCDCFS. 
 

2 Does your agency have LEP children in 
placement? If yes, what language? If yes, is 
home placement home bi-lingual? 

 

□ 
Yes 

□ 
No 

X    □  
DK  N/A 

□ Comments: 
DCFS does not have a mechanism to track open LEP clients. While SACWIS 
collects this data, it has been found to be inaccurate. We track composite 
interpreter and translation usage by month by language. This tracking counts 
encounters where an interpreter was used and not individual clients or families. 
 

3 Where does the agency maintain records of 
LEP customers?  

 

□ 
Yes 

□ 
No 

X      □  
DK  N/A 

□ Comments: 
All LEP customers are noted as such in their individual case records. While 
SACWIS captures customer language, we have found reporting this data to be 
unreliable. DCFS tracks composite interpreter and translator utilization to identify 
languages spoken and frequency for planning purposes.  
 

4 Were participants and witnesses assured of 
non-retaliation? 
 
5101:2-33-03 MEPA – No person who has 
filed a complaint shall be intimidated, 
threatened, coerced, or retaliated against. 

X 
Yes 

□ 
No 

□      □  
DK  N/A 

□ Comments: 
DCFS maintains policies covering MEPA compliance and complaint procedures, 
which cover non-retaliation. MEPA laws, related agency policies and complaint 
procedures are reviewed in detail as part of Civil Rights Training for all DCFS 
employees, New Worker Training for all newly hired Child Protection Specialists 
and the “pre-service” training for all foster and adoptive parents. These policies and 
procedures are also posted on our agency’s internal and external websites for 
access by employees and customers.  
 
Attachments 17a-17d - Cuyahoga County DCFS MEPA Policies 
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5 What is the process for foster and adoptive 
parents to notify the agency about filing a 
MEPA discrimination complaint?  

 

□ 
Yes 

□ 
No 

□      □  
DK  N/A 

□ Comments: 
 
See above response to question 4. 
 
Parents can notify their worker, supervisor, the customer relations department, the 
MEPA Monitor or the Civil Rights Coordinator.   
 

6 Is the MEPA monitor attending each 
matching conference? 
 

X 
Yes 

□ 
No 

□      □  
DK  N/A 

□ Comments: 
Due to the large number of placements it is the local policy for CCDCFS to have 
either the MEPA Monitor or his/her designee at each matching conference. The 
designees are Senior Managers with specific placement experience. 
 
Attachments17a-17d - Cuyahoga County DCFS MEPA Policies 
 

7 Does your agency inform customers of their 
rights to file if they feel discriminated? If yes, 
provide copy of the form or document. If no, 
explain why.  

 

X 
Yes 

□ 
No 

□      □  
DK  N/A 

□ Comments: 
 
DCFS maintains multiple policies covering client rights and discrimination, 
compliance and complaint procedures. These policies are reviewed in detail as 
part of Civil Rights Training for all DCFS employees, New Worker Training for all 
newly hired Child Protection Specialists and the “pre-service” training for all foster 
and adoptive parents and they are also posted on our agency website.  
 
Customers are all referred to these policies as posted and if a customer raises a 
concern, they can initiate the complaint process through their worker, supervisor, 
the customer relations department, the MEPA Monitor or the Civil Rights 
Coordinator. DCFS uses the ODJFS/BCR complaint form. 
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# Food Assistance This section not applicable to our Children’s Service Agency. 
1 Does your agency have a web page? If 

yes, does it contain the required non-
discrimination USDA language? 
 

□ 
Yes 

□  
No 

□      □  
DK  N/A 

□ Comments: 
 
 
 
 
 

2 Do eligible households and eligible persons 
have an equal opportunity to participate in 
the program?  
 

□ 
Yes 

□  
No 

□      □  
DK  N/A 

□ Comments: 
 
 

 
3 Are case records coded by race and/or 

ethnic origin? 
 

□ 
Yes 

□  
No 

□      □  
DK  N/A 

□ Comments: 
 
 
 

 
4 How do you keep track of discrimination 

complaints filed by applicants/recipients? 
 

□ 
Yes 

□  
No 

□      □  
DK  N/A 

□ Comments: 
 
 
 

 
5 Is the USDA Non-Discrimination Poster 

displayed in a conspicuous location? 
Where are the posters located within your 
facility? Take a picture of its location and 
send it with completed Desk Review. 
 

□ 
Yes 

□  
No 

□      □  
DK  N/A 

□ Comments: 
 
 
 
 
 

6 Does the agency provide FNS 113-1 
training for the Food Assistance staff? If 
yes, please provide date of the last training 
and a copy of the training roster.  

□ 
Yes 

□  
No 

□      □  
DK  N/A 

□ Comments: 
 
 
 
 
 
 

7 Is the non-discrimination statement 
included on all county printed materials 
such as applications, pamphlets, forms, or 
any other program materials to the public or 
found on the website? Please provide 
copies of materials and the web address for 
your website 

□ 
Yes 

□  
No 

□      □  
DK  N/A 

□ Comments: 
 
 
 
 
 
 
 
 
 



BCR – Desk Review Monitoring Tool 
October 2017 

10 

8 Does graphic materials developed by the 
county agency uses inclusiveness based 
on race, color, national origin, age, sex, and 
disability? Please provide copies of 
materials 

□ 
Yes 

□  
No 

□      □  
DK  N/A 

□ Comments: 
 
 
 
 
 
 

9 Is program information made available to 
potentially eligible persons, program 
applicants, and participants? Is program 
information being made available to 
organizations within the community? If yes, 
which ones?  
 

□ 
Yes 

□  
No 

□      □  
DK  N/A 

□ Comments: 
 
 
 
 
 
 

10 Is program information being made 
available to organizations within the 
community? If yes, which ones?  
 

□ 
Yes 

□  
No 

□      □  
DK  N/A 

□ Comments: 
 
 
 
 
 
 

11 Are applicants and participants racial and 
ethnic data being collected and maintained 
on file for 3 years?  
 

□ 
Yes 

□  
No 

□      □  
DK  N/A 

□ Comments: 
 
 
 
 
 
 

12 How are Civil Rights Complaints handled?  □ 
Yes 

□  
No 

□      □  
DK  N/A 

□ Comments: 
 
 
 
 
 

13 Does the agency provide annual ADAAA 
training for the Food Assistance staff? If so, 
please provide the date of the training and 
a copy of the roster. 
 
 
 

□ 
Yes 

□  
No 

□      □  
DK  N/A 

□ Comments: 
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# Posters / Brochures / 
Statements/ Public 
Notification/Assurances/Forms 

 

1 Are mandatory posters displayed 
conspicuously?  
Mandatory posters: 

• ODJFS/EEO poster 

• Justice for All (USDA non-
discrimination Poster) 

• Civil Rights (English/Spanish) 

• Equal Opportunity the Law 
(English/Spanish) 

• Sexual Harassment is Unlawful 
 

X 
Yes 

□ 
No 

□      □  
DK  N/A 

□ Comments  
 
All required posters are posted in the front main floor lobby of DCFS main service 
locations as well as the HR office. The discrimination poster in English and 
Spanish and the Language Assistance Poster are also posted in the lobby and on 
each elevator in the building. Employment related posters are also posted in all 
Human Resources Offices in HHS service locations. 

2 Are the posters displayed in reasonable 
numbers and locations? Please list all areas 
where these posters are displayed. Take a 
picture of its location and send it with 
completed Desk Review. 
 

X 
Yes 

□ 
No 

□      □  
DK  N/A 

□ Comments: 
See above. 
 
Attachment 18, 18a, 18b, 18c, 18d, 18e, 18f, 18g, 18h 
Photos of posted required materials. 
 

3 Are the brochures “Equal Opportunity in Job 
& Family Services” (JFS 08050) available to 
the customers? If yes, where?  
 
 

□ 
Yes 

□ 
No 

□      □  
DK  N/A 

□ Comments: 
DCFS has not used these brochures in the past. However, DCFS is currently 
reviewing ways to improve the customer experience including using this brochure 
or a similar localized version to ensure compliance and consistency for all 
customers. 
 

4 Do you have posters and brochures in other 
languages besides English? If yes, which 
languages?  
 

X 
Yes 

□ 
No 

□      □  
DK  N/A 

□ Comments: 
The ODJFS Your Rights Posters (08048) is posted in both English and Spanish.  A 
number of DCFS materials are also printed in Spanish. Individual documents 
required for services are translated for customers and the case record as needed. 
 

5 Do contracts contain the approved equal 
opportunity assurance language? If so, 
please provide an example of a contract 
Equal Opportunity Assurance section.  
 

X 
Yes 

□ 
No 

□       □  
DK   N/A 

□ Staff Comments: 
 
Attachment 12 - Cuyahoga County HHS Vendor Contract Civil Rights Compliance 
Language. 

6 Is the “Your Civil Rights” brochure (JFS 
08048 available to customers? If yes, 
where? 
 
 

X 
Yes 

□ 
No 

□      □  
DK  N/A 

□ Comments: 
The 08048 Your Rights poster is posted in the lobby of our building and in each 
elevator. It is referred to in our Civil Rights Training and 8.5 x 11 size versions have 
been provided to staff in English and in Spanish during prior in-person trainings 
and is available on our internal website. Our version also includes the number of 
our local Customer Relations Department to reach the local Civil Rights 
Coordinator. 
 
Attachments 18, 18a, 18c, 18d - Know Your Rights Poster - ODJFS 08048 
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7 Is the rights and responsibilities statement 
located in each customer’s file?  
 
 
 
 
 

□ 
Yes 

X 
No 

□      □  
DK  N/A 

□ Comments: 
 
DCFS does not currently require or use a signed paper client rights and 
responsibilities acknowledgement for our customers. There is no central intake 
process that would be the same for parents, foster or adopting parents, children, 
perpetrators, etc… We do have civil rights policies and assurances for employees 
and clients relating to equal employment opportunity, accessibility, non-
discrimination, complaint procedures, non-retaliation,  and language assistance in 
our policies and procedures manual, posted on the county website, the Health and 
Human Services webpages and the agency/division webpages both internal facing 
for employees and external facing to the public and any clients and posted in 
conspicuous locations throughout our service locations. Where appropriate, 
language regarding like compliance on the part of our vendors is included in contract 
language. Caseworkers review this information with clients at appropriate times 
during their case with DCFS. We currently include some related language on some 
major program brochures and are currently investigating better ways to present and 
document these assurances in a more uniform and consistent manner with a 
possible acknowledgement.  
 

 

# Complaints  

1 Do you have a written procedure or process 
on how to handle an alleged discrimination 
complaint? If yes, please provide a copy. 

X 
Yes 

□ 
No 

□      □  
DK  N/A 

□ Comments: 
 
Attachment 19 - Cuyahoga County DCFS Civil Rights Policy 
 

2 Who is the main contact for all alleged 
discrimination complaints? Provide name, 
and title. 

X 
Yes 

□ 
No 

□      □  
DK  N/A 

□ Comments: 
 
Stephen Rusnak, DCFS Civil Rights Coordinator 

3 Who is the main contact for complaints that 
are not Civil Rights related (i.e., customer 
service or eligibility)? Provide name and title. 

X 
Yes 

□ 
No 

□      □  
DK  N/A 

□ Comments: 
 
Jo-Anna Pugh-Fitzpatrick, HHS Customer Relations Manager 
 
CustomerServiceCCDCFS@jfs.ohio.us 
 
(216) 432-2273 

4 In the last three years, has the agency 
referred any civil rights complaints to any 
federal oversight agency? HHS, USDA, 
DOL. If yes, provide name of customer, case 
number, federal agency, and date? 

□ 
Yes 

□ 
No 

X      □  
DK  N/A 

□ Comments: 
 
I have provided the complaint contact information for ODJFS/BCR and for HHS to 
a number of clients who have contacted me inquiring about the complaint process.  
But no one has specifically requested this information in regard to a formal 
complaint that I was made aware of. 

 

 

mailto:CustomerServiceCCDCFS@jfs.ohio.us
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For the Record Review portion, we need the agency to review 12 random cases (10 regular cases and 2 LEP cases) for each area, Food 

Assistance, Children Services, and Child Support. For a total of 36 cases. The cases reviewed should be from the last two years. Use the 

table below to provide the information. 

 

 

Name of Customer Case Number Date of 

Case 

started 

Name of 

Reviewer 

Regular case or  

LEP case 

Notice of Rights 

signed by customer 

Yes or No 

 

1. Ashley Wilkinson 40307999 2/2/2018 Kara Davis Regular No 

 

2. Katherine Conley 1014431 3/3/2023 Kara Davis Regular No 

 

3. Jasmine Motley 61663276 7/3/2023 Kara Davis Regular  No 

 

4. Alexsus Washington   41738027 3/20/2023 Kara Davis Regular  No 

 

5. Quatina Washington 1818533 11/1/2018 Kara Davis Regular  No 

 

6. Teonn Lundy  61957531 4/13/23 Kara Davis Regular  No 

 

7. Kyrie Love  61641724 5/5/2020 Kara Davis Regular  No 

 

8. Lakeeta Spencer  1782839 8/7/2023 Kara Davis Regular  No 

 

9. Sharmel Jordan 2612531 2/9/2022 Kara Davis Regular  No 

 

10. Aidan Pafford 61625486 3/21/2020 Kara Davis Regular  No 

 

11. Cara Duncan 4673958 2/11/2021 Kara Davis Regular  No 

 

12. Ladreya Curlee  1893283 6/26/2023 Kara Davis Regular  No 
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2023 Review 
 
Attachment 1 - Accessibility Policy 
Attachment 2a - Contract for Language Services  
Attachment 2b - Amendment for Language Services 
Attachment 3 - DCFS LEP Plan 
Attachment 4 - LEP Service Utilization Report 
Attachment 5 - List of Bi-Lingual Employees 
Attachment 6 - HHS Foreign Language Identification Poster 
Attachment 7 - DCFS LEP Policy 
Attachment 8 - DCFS Civil Rights Training 2023 
Attachment 9 - DCFS Civil Rights Training II - LEP: Accessing an Interpreter 
Attachment 10 - HHS Guide to Accessing an Interpreter 
Attachment 11 - DCFS Civil Rights Training Attendance Records 
Attachment 12 - Vendor Contract Civil Rights Compliance Language 
Attachment 13 - DCFS Civil Rights Complaint Log 
Attachment 14 - DCFS Non-Discrimination Web Pages and Links 
Attachment 15 - DCFS Parent’s Guide to Working with DCFS  
Attachment 16 - DCFS Home Visits Policy 5.01.08 Caseworker Contact 
Attachment 17a - MEPA Policy 6.01.09 Placement 
Attachment 17b - MEPA Policy 6.01.10 Monitor 
Attachment 17c - MEPA Policy 6.01.11 Complaints 
Attachment 17d - MEPA Policy 6.01.12 Standards 
Attachment 18 - Your Rights Poster - ODJFS 08048 with local phone numbers 
Attachment 18a - HHS Discrimination Posters - JEH Front Lobby 
Attachment 18b - LEP Language Poster - JEH Front Lobby 
Attachment 18c - HHS Discrimination & LEP Posters JEH Rear Lobby 
Attachment 18d - HHS Discrimination & LEP Posters JEH Elevators 
Attachment 18e - And Justice for All Posters - JEH Front Lobby 
Attachment 18f - EEOC Know Your Rights Poster - JEH Front Lobby 
Attachment 18g - Employment Related Posters - JEH Front Lobby & HR 
Attachment 18f - Countertop LEP Language Assistance Poster 
Attachment 19 - DCFS Civil Rights Policy 
 



Cuyahoga County Division of Children and Family 
Services

Civil Rights Training

2023
Adapted from the Ohio Department of Job and Family Services, 

Bureau of Civil Rights Training Curriculum



Cuyahoga County Division of Children and Family Services

Civil Rights +
Americans with Disabilities Act – ADA & Accessibility

Multi-Ethnic Placement Act - MEPA
Limited English Proficiency – LEP

2



Objectives
• Define discrimination and recognize unlawful practices. 
• Identify the Federal civil rights and other nondiscrimination laws 

applicable to federally assisted programs.  
• Increase your knowledge and understanding of the ODJFS Civil 

Rights Plan, CCDCFS Policies and Complaint Process.
• Increase your knowledge and understanding of the ODJFS Limited 

English Proficiency (LEP) Plan, CCDCFS Policy and procedures to 
access Interpreters and Translation services.

• Increase your understanding of how MEPA guides placement.
• Ensure our services are accessible.

Cuyahoga County Division of Children and Family Services
Civil Rights Training
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

What is a Civil Right?
• A civil right is an enforceable right or privilege, which if 

interfered with by another gives rise to an action for 
injury 

• Examples: 
–Freedom of speech, press, assembly 
–Right to vote
–Right to equality in public places 
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

What is discrimination? 

Discrimination occurs when an individual’s civil 
rights are denied or interfered with because of 
their membership in a particular group of class.
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

Examples of Illegal Discrimination 

• Denying a benefit or opportunity 
• Providing different services/benefits 
• Providing services/benefits in a different manner or 

in a segregated environment 
• Restricting privileges 
• Using policies/procedures that have the effect of 

discriminating
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

Protected Classes Under Federal and State Laws 
Not all the classes apply to all the programs.

• Age 
• Race 
• Religion 
• Color 
• Sex/Gender/Orientation/Identity
• National Origin 
• Disability 
• Political Affiliation or Belief (FS, WIA) 
• WIA participation status: or (for beneficiaries only) citizenship status
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

FEDERAL
CIVIL RIGHT LAWS
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

Federal Nondiscrimination Laws that apply to programs
• Title VI of the Civil Rights

Act, 1964 

• Title IX of the Education
Amendments of 1972

• Section 504 of the 
Rehabilitation Act of 1973 

• The Age Discrimination 
Act of 1975 

• The Americans with 
Disability Act of 1990 
(ADA) 

• The Multiethnic Placement
Act (MEPA) of 1994 
• Workforce Investment Act 

(WIA) of 1998 
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

The Civil Rights Act of 1964 , enacted July 2, 1964. 

• An Act to enforce the constitutional right to vote, to confer
jurisdiction upon the district courts of the United States of America
to provide injunctive relief against discrimination in public
accommodations, to authorize the Attorney General to institute
suits to protect constitutional rights in public facilities and public
education, to extend the Commission on Civil Rights, to prevent
discrimination in federally assisted programs, to establish a
Commission on Equal Employment Opportunity, and for other
purposes.
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Cuyahoga County Division of Children and Family Services
Civil Rights Training
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

Title VI—nondiscrimination in federally assisted programs

• Prevents discrimination by programs and activities that
receive federal funds. If a recipient of federal funds is found in
violation of Title VI, that recipient may lose its federal funding.
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

Title IX of the Education Amendments of 1972

Title IX prohibits discrimination on the basis of sex= 
*(gender + orientation or identity) in educational 
programs and activities that receive or benefit from 
Federal assistance.  A provider may not exclude, deny 
or provide different or lesser services to applicants or 
beneficiaries on the basis of sex. 
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

The Civil Rights Act of 1964 Title VI 

“no person in the United States shall on the 
grounds of race, color, or national origin be 
excluded from participation in, be denied the 
benefits of, or be subjected to discrimination 
under any program or activity receiving Federal 
financial assistance. “
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Cuyahoga County Division of Children and Family Services
Civil Rights Training
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Cuyahoga County Division of Children and Family Services
Civil Rights Training
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Cuyahoga County Division of Children and Family Services
Civil Rights Training
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

Section 504 of the Rehabilitation Act of 1973

No qualified individual with a disability in the US 
shall be excluded from denied the benefits of or be 
subjected to discrimination under any program or 
activity that receives Federal financial assistance.
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

The Rehabilitation Act of 1973

The first legislation to address the notion of equal access for
individuals with disabilities through the removal of
architectural, employment, and transportation barriers…

Section 504 Covers any State or local agency, private 
institution or organization, or any public or private entity that: 
• Receives Federal financial assistance from HHS directly or   

through another recipient/covered entity.

• Operates, provides or engages in health or social  service   
programs and activities; and …
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

The Age Discrimination Act  of 1975

No person in the US shall, on the basis of age, be excluded
from participation, in be denied the benefits of, or be
subjected to discrimination under any program or activity
receiving Federal financial assistance.

20



Cuyahoga County Division of Children and Family Services
Civil Rights Training

The Americans with Disability Act of 1990

• Title I – Employment 
• Title II– Accessibility of Programs and Services in the 

Public Sector; Transportation 
• Title III– Public Accommodations and Services in the 

Private Sector 
• Title IV-Telecommunications 
• Title V – Miscellaneous provisions
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

The Americans with Disability Act of 1990  
Title II of the ADA

No qualified individual with a disability shall, by 
reason of such disability, be excluded from 
participation in or be denied the benefits of the 
services, programs, or activities of a public entity, or 
be subjected to discrimination by any such entity.
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

Multiethnic Placement Act (MEPA)
Original 1994 •Amended 1996

No public children services agency, private child placing 
agency or private non-custodial agency shall deny any person 
the opportunity to become an adoptive parent on the basis of 
race, color or national origin of that person, or the child 
involved; nor delay or deny the placement of a child for 
adoption on the basis or race, color or national origin of the 
adoptive parent or parents, or of the child involved.

*Sponsored by Ohio Senator Howard Metzenbaum.
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Cuyahoga County Division of Children and Family Services

Civil Rights Training

CCDCFS MEPA Related Policies

• 6.01.09 Non Discrimination in the Placement of 

Children/Multi-Ethnic Placement  Act (MEPA)

• 6.01.10 Multi-Ethnic Placement Act (MEPA) Monitor

• 6.01.11 Multi-Ethnic Placement Act (MEPA) 

Complaints of Alleged Discrimination in the 

Foster Care or Adoption Process

• 6.01.12 Multi-Ethnic Placement Act (MEPA) Standards 

of Conduct 

• CCDCFS MEPA Monitor – Director or his/her Designee

• Deputy Director of Resources & Placement- designees
24



Cuyahoga County Division of Children and Family Services
Civil Rights Training

Workforce Investment Act (WIA) of 1998

Section 188 of the act provides that “no individual shall 
be excluded from participation in, denied the benefits of, 
subjected to discrimination, denied employment in the 
administration of or in connection with any such program 
or activity because of race, color, religion, sex, national 
origin, age, disability, or political affiliation or belief .”
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

Who must comply?
• All programs or activities receiving federal financial assistance.  
• Federal financial assistance includes “grants and loans of 

Federal funds”.  
• “Program” includes “any program, project, or activity for the 

provision of services, financial aid, or other benefits to 
individuals (including education or training, health, welfare –
TANF…provided through the employees of the recipient of 
Federal financial assistance or provided by others through 
contacts. 
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

What programs are covered?

• TANF programs 
• Welfare-to-Work programs 
• Food Stamp Programs 
• Other welfare programs and 

the actions of welfare 
providers 

• Child Welfare programs
• Day Care Centers 
• WIA programs 

• Adoption and foster care 
programs

• Programs for families, youth 
and children

• Job training programs 
• Contractors, subcontractors 

and vendors, whether 
public, private, for profit or 
nonprofit. 
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

Civil Rights Plan

• ODJFS requires all county agencies to file a CR plan 
every two years.
– Statement of Policy 
– Appoint a Civil Rights Coordinator
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

Civil Rights Plan
Statement of Policy 

• All programs, services and benefits administered, supervised, authorized and/or
participated in by the Cuyahoga County Division of Children and Family Services
(DCFS) and contracted providers shall be operated in accordance with the
nondiscriminatory provisions of Title VI of the Civil Rights Act of 1964, as
amended; Section 504 of the Rehabilitation Act of 1973; the Age Discrimination
Act of 1975; Title IX of the Education Act of 1972; the Omnibus Budget
Reconciliation Act of 1981; the Americans with Disability Act of 1990 to Americans
with Disability Act as amended; Section 1808 of the Small Business Job Protection
Act (adoption); the Multi-Ethnic Placement Act of 1994 (MEPA); and the Inter-
Ethnic adoption Provisions of 1996 (IEP).

• No person or persons shall on the basis of race, color, national origin, disability,
age, sex or religion, be excluded from participation in, be denied the benefits of, or
be otherwise subjected to discrimination under any program or service authorized
by the Cuyahoga County DCFS.

OAC 5101:9-2 Workforce Investment Act
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

Civil Rights Plan
Civil Rights Coordinator

• Attending ODJFS approved civil rights training within six months of becoming the civil rights coordinator, and 
attending training updates as required by ODJFS. 

• Providing input to management to improve the civil rights in service delivery, and to discuss civil rights complaints, 
issues, and reports of compliance activities within the county agency or within county agency contractors. 

• Maintaining essential compliance records and files, including client analysis data, staff training records, 
confidential complaint files, and reasonable accommodation requests. 

• Reviewing written policies to make sure that those policies are nondiscriminatory. 

• Providing technical assistance or referring staff to appropriate resources for technical assistance. Providing annual 
training on civil rights in service delivery to staff. New staff shall receive training as part of their initial orientation.

• Disseminating civil rights information to county agency staff and county agency contractors, vendors, beneficiaries, 
and other interested parties. 

• Acting as civil rights liaison between ODJFS, the county agency, county agency contractors, beneficiaries, and 
community groups or other organizations concerning civil rights in the delivery of services. 

OAC 5101:9-2 Workforce Investment Act
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

Civil Rights Plan
Civil Rights Coordinator

File Agency Plan
Assist clients in filing complaints - State/Federal liaison
Ensure clients and staff awareness of policies/procedures -
P Training – you are here!
• Policy/Procedures
• Post Materials
• Newsletter/Internet, etc…
• Vendor Contracts
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

CCDCFS Civil Rights Policy

7.06.01 Agency Civil Rights Plan, 
Clients’ Civil Rights and Complaint Procedures

• Restates policy
• Outlines Complaint Procedure
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

The Americans with Disability Act of 1990  
Title II of the ADA

No qualified individual with a disability shall, by 
reason of such disability, be excluded from 
participation in or be denied the benefits of the 
services, programs, or activities of a public entity, or 
be subjected to discrimination by any such entity.
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

Accessibility
• Physical Accessibility –

building, doors, ramps, rest rooms

• Program/Service Accessibility-
location, bus line, hours of operation, caseload size,
*service animals- DCFS is service animal friendly

Accommodate your clients – be flexible.
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

Multi-Ethnic Placement Act

• Prohibits agencies from refusing or delaying foster or 
adoptive placements because of a child's or 
foster/adoptive parent's race, color, or national origin

• Prohibits agencies from considering race, color, or 
national origin as a basis for denying approval as a foster 
or adoptive parent

• Requires agencies to diligently recruit a diverse base of 
foster and adoptive parents to better reflect the racial 
and ethnic makeup of children in out of home care
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

How MEPA Guides Placement

• DCFS may not consider race, color or national origin in making 
foster or adoptive placement decisions. 

• Foster and/or adopting parents may request or refuse a 
placement based on the child’s race, color or national origin. 

• Children may request or refuse foster or adoptive placement 
with families based on race, color or national origin. 
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

First Half
• Defined Discrimination
• Reviewed Federal Civil Rights Related Laws
• Discussed DCFS Civil Rights Plan, Civil Rights Coordinator, Civil Rights Policies
• Discussed ADA & Accessibility
• Discussed MEPA & How it guides placement

Second Half
• Limited English Proficiency –

what it is, why it’s important and when you need an interpreter 
• Civil Rights Complaint Procedure
• Remind you of one additional presentation you are required to watch…

Additional Training Video     
• Limited English Proficiency – How to Schedule an Interpreter with US Together.

37



Cuyahoga County Division of Children and Family Services
Civil Rights Training

Civil Rights Act Title VI and LEP

To comply with Title VI, federally-funded 
entities must also ensure that LEP persons 
have meaningful access.
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

What is Limited English Proficient (LEP)?

An LEP individual is a person who is unable to speak, 
read, write or understand the English language at a 
level that permits him or her to interact effectively 
with health and social services agencies and 
providers.
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

What Constitutes Meaningful Access?
Key to LEP Compliance

To ensure meaningful access covered entities must
provide timely language assistance that results in 
accurate and effective communication at no cost to 
the client.
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

Limited English Proficiency (LEP) Plan
Review census and service usage data to determine foreign languages most spoken by 
clients.

Comply with federal law and provide timely language assistance that results in accurate 
and effective communication at no cost to the client.

Provide:

• Translation- Document Translation Services
• Interpretation- Oral Language Assistance

– Bilingual staff 
– Vendor

In-Person Interpreters 
Telephone language line
Teleconference/Virtual

* Do not use translation software apps
* Do not use clients’ family or friends
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

CCDCFS Limited English Proficiency (LEP) Policy

7.06.04 Provisions for Clients with Limited English Proficiency
• Restates policy from our plan
• Lists languages most spoken, need for translation
• Outlines detailed procedures for using interpreter and 

translator services

• The use of an interpreter is not optional. It is required when working with 
any person, client, or family that does not speak or understand English 
well enough to interact with us.
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

CCDCFS Limited English Proficiency (LEP) Policy
Policy

• DCFS provides meaningful access to program information, benefits and 
services to all clients, regardless of their English language proficiency. 
DCFS makes free language services available to applicants/recipients of 
benefits/services that result in accurate and effective communication that 
does not result in any undue delay or denial of benefits/services to which 
the LEP applicant/recipient is eligible.

• DCFS makes bi-lingual staff available to assist in identifying clients who 
need professional interpreter and translator services. DCFS participates in 
the County Health and Human Services process for contracting interpreter 
and translator services to ensure access to services.

• DCFS ensures that employees and clients are aware of these services and 
how to access them.

43



Cuyahoga County Division of Children and Family Services
Civil Rights Training

CCDCFS Limited English Proficiency (LEP) Policy
Procedures

Language Assistance
• Bi-Lingual Staff
• Telephone Interpreters
• In-Person Interpreters
• Virtual Interpretation- via teleconference/smart 

devices
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

CCDCFS Limited English Proficiency (LEP) Policy
Procedures

Client Interaction
• Walk-in 
• Telephone Call-in
• Emergency Home Visit
• Any existing casework- family meetings (in advance)
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

CCDCFS Limited English Proficiency (LEP) Policy
Procedures

Walk-in (Spanish)
• Bi-Lingual Staff
• Telephone Interpreters

Walk-in (any other language)
• Telephone Interpreters
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

CCDCFS Limited English Proficiency (LEP) Policy
Procedures

Telephone Call-in (Spanish)
• Bi-Lingual Staff
• Telephone Interpreters

Telephone Call-in (any other language)
• Telephone Interpreters
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

CCDCFS Limited English Proficiency (LEP) Policy
Procedures

Emergency Home Visit/Investigation (any language)
• Telephone Interpreters

Any existing casework/meetings (any language)
• In-Person Interpreters
• Virtual Interpreters- videoconference/smart device
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

Pre COVID 19 
• In-person interpreters
• Telephone interpreters

Post COVID 19 
• Virtual interpreters-

Ø requires all parties have a smart device
Ø specific scheduling procedures outlined in service guide
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

CCDCFS Limited English Proficiency (LEP) Policy
Procedures

Foreign Language Interpreters
• US Together

Sign Language Interpreters
• Cleveland Hearing and Speech Center
• US Together
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

CCDCFS Limited English Proficiency (LEP) Policy
Procedures

Document Translation
• Check with ODJFS – to make sure form isn’t already 

available.

Foreign Language Translation
• US Together

Braille Translation
• Cleveland Hearing and Speech Center
– Through JFS Contract Administrator
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

CCDCFS Limited English Proficiency (LEP) Policy
SACWIS Procedures - Demographics Tab
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

CCDCFS LEP Language Assistance Placard
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

LEP Resources

• This training: Why and When to use an interpreter/translator
• How to access an interpreter:

• Separate Training Video
• Instruction Manual- HHS Intranet
• US TOGETHER Plus Icon- desktop
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

CCDCFS Complaint Procedure

Traditional Service Complaints
• Chain of Command or
• Customer Service/Community Relations

Civil Rights Complaints (including all MEPA complaints)
• Civil Rights Coordinator* or
• ODJFS Bureau of Civil Rights or
• U.S. Dept of Health and Human Services

*All staff must refer all alleged civil rights complaints to the civil rights coordinator
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

Complaints can be filed with:
• Local agency
• ODJFS- Bureau of Civil Rights
• US Department of Health and Human Services

20 -25 calls a year 
• Most worked out with worker, supervisor, senior manager or customer relations 
• Many get resolved with me
• Some clients insist on filing
• I send them or help them with complaint form 
• Often no more follow up

1-2 a year filed through me or filed directly with the  state or HHS- back to me
• Investigation Process
• I provide case summary
• I provide response to specific questions- with help from staff
• Staff may be interviewed
• PLEASE HELP!



Cuyahoga County Division of Children and Family Services
Civil Rights Training

• 12 – 15 complaints filed in 10 years 
• 2/3 dismissed after initial investigation
• 1/3 no evidence DCFS violated client’s rights

• Takes 2-3 months of reviewing case/file
• Interviewing workers and supervisors
• Responding to the complaint
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• If I contact you regarding a complaint…
• Please cooperate, it really is important.
– Pull out/up the case, review it
– Talk to me
– Meet with me
– Answer my questions
– Answer the investigator’s questions
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

ODJFS Discrimination Poster
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

Civil Rights Training Subjects

ü Civil Rights Laws
ü Civil Rights Plan, Coordinator, Policy
ü MEPA
ü Accommodating Clients
ü LEP- What, Why and When to use Interpreters
ü Language Placard
ü Discrimination Poster
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

Top Ten Training Takeaways
• Treat everyone the same.
• Treat everyone with respect.
• Treat everyone with empathy.
• Accommodate clients- help them resolve barriers/issues.
• Always note an LEP client/family in case notes and SACWIS demographics.
• Always use our third party interpreter.
• Try and resolve client complaints and concerns.
• If you really can’t resolve issues, refer clients to Customer Relations.
• If they mention civil rights concerns, refer them to Steve Rusnak.
• If there is an investigation of a case you worked on, please help us respond

timely.
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

Questions 

Contact your supervisor or 
Steve Rusnak
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

• We covered Why and When to use an interpreter or translator

• Please don’t forget to review the following on-line training

“How to access an interpreter”
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Cuyahoga County Division of Children and Family Services
Civil Rights Training

Thank You 

Steve Rusnak
CCDCFS Civil Rights Coordinator
– Jane Edna Hunter
881-4028
Stephen.Rusnak@jfs.ohio.gov
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Proficient Customers 

Dept. of Health and Human Services 
Contract Administration and Performance Department



Cuyahoga County Together WeThrive

Agenda 

• I. Title VI of Civil Rights Acts of 1964

• II. What are the Interpretation and Translation Services    
Available? 

a. How to Access Services 
b. What Happens in an Interview? 

• III. Overview of US Together Plus 

• IV. Questions 
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Title VI of Civil Rights Act of 1964
• Title VI of the Civil Rights Act of 1964 states that “ no person in 

the U.S. shall, on grounds of race, color, or national origin, be 
excluded from participation in, denied benefits of, or subjected 
to discrimination under, any program or activity receiving federal 
financial assistance (e.g. any provider receiving federal funding). 

Purpose of Title VI
• To ensure public funds are not spent in a way that 

encourages, subsidizes, or results in racial discrimination.
• Bars intentional discrimination 
• Authorizes and directs federal agencies to enact rules, 

regulations, or orders of general applicability to achieve the 
statute’s objectives 
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Terminology  

• Effective communication-.
ü No unnecessary delay in services
ü Ability for the LEP applicant/recipient to be able to communicate 

relevant circumstances of his/her situation to the county agency
• Interpretation – The oral or spoken transfer of a message from one 

language into another language. This also includes the manual mode of 
communication through sign language.

• Translation – The written transfer of a message from one language (the 
source) into another language (the target).

• ASL – American Sign Language.
• The ADAAA and Section 504 of the Rehabilitation Act apply to all 

individuals who have a physical or mental impairment which substantially 
limits a major life activity. This is a very broad definition that covers many 
individuals, including many who do not otherwise receive and/or do not 
qualify for disability benefits, such as Supplemental Security Income (SSI) 
or Social Security Disability (SSD) benefits.
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Meaningful Access

• Meaningful Access:
• Meaningful access to benefits, programs and services 
is the standard of access required of county public 
agencies since they received federal funding through the 
state of Ohio. To ensure meaningful access covered 
entities must: 

• Provide language assistance that results in 
accurate and effective communication 

• At no cost to the customer.



Cuyahoga County Together WeThrive

Most Frequent Interpretation Requests

§ Spanish
§ Nepali
§ Arabic
§ Russian
§ Ukrainian
§ Somali
§ Swahili
§ Chinese
§ Burmese, Karen
§ Hindi, Punjabi, other languages spoken in India
§ Dari, Pashto
§ Other Eastern European languages: Serbian, Croatian, Romanian. 

Albanian 
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When to Initiate Written Translations? 
• DCFS staff use interpretative and/or 

translation services from the language 
services contracted provider with the 
Cuyahoga County Department of Health 
and Human Services.

• Translate documents into regularly 
encountered non-English languages 
(when a significant number of percentage 
of the eligible population is LEP and 
needs the services or information

• Please access language services on the 
HHS Intranet 
https://intranet.cuyahoga.cc/departments/hhs/policies-and-
procedures/document-translation-and-interpreter-services 
to access the request form.

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fintranet.cuyahoga.cc%2Fdepartments%2Fhhs%2Fpolicies-and-procedures%2Fdocument-translation-and-interpreter-services&data=05%7C01%7CSharonda.Mason%40jfs.ohio.gov%7Cba05edbd439447506d3308dafa5e48f6%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638097580100662029%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2WkLqeVdHwAZyiE1DHLlUh134Gnk8uYp7AQnpzHQ5QQ%3D&reserved=0
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Protocol for Language Services Access 

• Translation Services 
• Requires 2-10 days for full process.

ü Complete the form entitled, “Translation Service Request Form”
ü Email the request along with the document(s) preferred in Microsoft 

Word to be translated directly to the Division of Contract 
Administration and Performance Point of Contact, Sharonda Mason, 
MSW, CDCA at Sharonda.Mason@jfs.ohio.gov to submit for 
translation 

ü Each agency has an established point of contact.

mailto:Christian.Tobin@jfs.ohio.gov
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•What Are the Interpretation and 
Translation Services Available 
and How to Access Them?  



Cuyahoga County Together WeThrive

Language Services Overview
• US Together Inc. is current contract provider for interpretation 

and translation services to include training for staff.

• Current program period is 3/01/2021- 02/28/2023.

• This contract allows us to meet the LEP requirements through 
Title VI of the Civil Rights Act of 1964.

• Contract management

• Interpretation / Translation Services Lead
• Sharonda Mason, MSW, CDCA
• Contract Administration & Performance
• Dept. of Health and Human Services

• Desk 216 987.1837
• Sharonda.Mason@jfs.ohio.gov

mailto:Christian.tobin@jfs.ohio.gov
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Protocol for Language Services Access 

• Interpretation services- (Schedule in advance whenever 
possible).

• In-Person/virtual  (Spoken or ASL) – Accessing Language 
Services with US Together Plus Interpret Manager Website 
guide (We will work from the guide, but for your reference 
the website is: https://ust-cle.interpretmanager.com) 

• Telephonic (On Demand Interpreter Services)- Using what 
we learn from the guide you will be able to call the local 
number: 216-242-4270 and follow the prompts and quickly 
be connected with an interpreter. If you are on the contact 
center you will select US together from the directory

https://ust-cle.interpretmanager.com/
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Cuyahoga Job and Family Services 
Protocol for Language Services Access 

• If requesting in-person appointment less than 24 hours from the actual 
date/time of the scheduled appointment OR if scheduling an 
EMERGENCY appointment after hours you MUST send a follow up 
email or make a follow up call to the provider PROMPTLY after you 
create your appointment online:

• Contact the provider: 
• Email at clevelandinterpreters@ustogether.us 
• Call US Together at 614-581-6727
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Modes of Interpretation
• Consecutive* [Frequency of pausing is important]

When a speaker pauses to allow an interpreter to repeat what 
has been said in the target language before continuing. ... You'll 
sometimes hear consecutive interpreting referred to as “listen 
before talk” interpreting

ü Simultaneous
ü Sight Translation
ü Summarization

Simultaneous

Sight 
TranslationSummarization
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Prior to the Interview

• Make sure you are using trained interpreter.
• Introduction- To make sure all parties understand how the triadic 

communication will work.
• Encourage the interpreter to advise you if any communication problems 

such as cultural, emotional, or linguistic problems arise during the 
interview.
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During the Interview

• Introduce yourself to the customer and explain the purpose of 
the interview

• Arrange chairs to facilitate your communication with the 
client

• Face the customer directly
• Address the customer directly
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During the Interview
• Watch the customer’s face for reactions. If the customer 

appears confused or doubtful, ask whether he/she 
understands or has any questions.

• Speak slowly and clearly, with frequent pauses to allow for a 
phrase-by-phrase interpretation.

• Do not raise your voice or shout.
• Avoid using technical acronyms/jargon, metaphors, slang, 

proverbs.
• Explain all the terms in simple language.
• If you need to consult with the interpreter on a matter, explain 

to the customer what you are doing.
• Make sure interpreter explains to you any independent 

conversation he/she has with the customer.
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During the Interview
• Remember that you are still the facilitator of the appointment; the 

interpreter is merely a conduit.
• If there are any documents with lots of information, the interpreters 

will not do sight translation line by line. You should highlight the 
most important pieces of information and state them in short 
phrases and allow the interpreter to interpret them to the client. Do 
not force the interpreter to try to determine what they think is 
important that is not fair to them or the client and they most likely 
will refuse that type of responsibility.

• Always remember that everything said in the room during the 
interview will be interpreted

• Remember that any comments you make to others or interpreter 
may be understood by the client

• Remember that deaf clients can read lips and will know what you 
are saying even if they don’t hear
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Following the Interview

• Document in the electronic case file, the name of the 
interpreter.

• Document in the case notes if the client refused to have an 
interpreter provided.

• Never ask the interpreter for his/her opinion on a specific 
case.

• Never contact interpreter directly to schedule services.
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US Together Plus

Activate your account  
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Accessing Language Services 
You can access language services through the website (see below for link), the mobile 
InterpretManager application, and via telephone (IVR). The InterpretManager mobile application must 
be downloaded onto County issued cell phones or iPads to be utilized. The app can be found in both 
the Apple and Google Play store.   Look for the name/icon as shown below: 

 

Interpret Manager Website 
The website can be accessed using Chrome.  A user can schedule appointments (face to face, 
telephonic, and virtual/third party platform) or utilize the On-Demand option on the website which 
allows you to talk to an interpreter via voice or video. (Note that the latter option requires your 
computer/laptop be equipped with speakers, a microphone, and camera. A headset with microphone 
can be substituted for computer microphone).   

Website: https://ust-cle.interpretmanager.com 

 
Call On-Demand  

• You can use the local telephone number to make on-demand calls for an  
interpreter. You will need to have your IVR number (this is a personal pin  
that identifies you). 

The local number is:  216-242-4270  
My IVR/PIN number is: _____________# 

Once you dial in, the system will provide you with prompts: 

• Enter your IVR PIN (your personal identifier) followed by # 
• Select the requested language (or press 0 to speak or type the requested language), listen for 

the language (or use the quick dial number list).  1 for Spanish; 2 for Arabic; 3 for Swahili; 4 for 
Nepali; 5 for Ukrainian; confirm by pressing 1.  A dedicated list of languages available as quick 
dials is included on page 15 of this user guide. 

• Enter the Case number (client’s account number); confirm by pressing 1 
o If there is not a current case number for the client, use 1234 
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My Profile 
• Before you can use the services, you will need to access your IVR PIN number.  You can access 

this number by going into “My Profile”.  The IVR pin will be on the bottom left-hand side of the 
screen. 

The IVR PIN  
• Hover your mouse over #??????? 
• Your IVR number will appear 

o Make note of this number because you will need it when accessing on demand 
services (write it down so that you always have it with you) 

 

Updating Personal Information 
• In the “My Profile” tab, you can also update your personal information (name, telephone 

number, county cell phone number, department).   
• Click on “Edit” and the profile box will open. 
• Update any changed information. Interpreters can see both phone numbers and email so 

please make sure your contact information is accurate. 
• Click “Save” on the bottom right-hand side of the box.  

Note: It is best to tab through the fields 
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The Dashboard  
The Dashboard will show you the number of “On Demand” telephonic calls made, the number of 
appointments completed by an US Together representative (either telephonic or face to face) and the 
average score given to the interpreters (you will rate your experience after each call/face to face 
interpretation).   This is also where you will see scheduled appointments. 

 

 

 

Creating an Appointment  
• To schedule a face-to-face appointment or virtual meeting appointment, you will need to click 

on “Appointments” on the left-hand side of the screen. 
• Note: Do NOT call interpreters directly to schedule appointments. This violates ethical 

guidelines and could also prevent the interpreter from getting paid for their services. If you 
have a preference for a specific interpreter include that in the description box while creating 
your appointment. 

• Click on “Create New Appointment” (above the calendar). 
Note: When there is a RED dot next to “Notes” tab there is a message from the vendor 
for you to read. 

 

NOTE:  If you need to make an appointment which requires a turn-around 
time 24-hours or less or needs to be scheduled on a Friday for an 
interpretation on Monday, please call dispatch. Please also contact 
dispatch in instances where you have not received confirmation for a 
scheduled appointment prior to the scheduled appointment.  If you do not get 
an answer, please leave a detailed message and include the appointment 
ID number found in USTP. The only numbers you should use to contact 
dispatch are: 614-581-6727 / 1-877-581-4350.   
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• Complete each field as shown below: 

 

 

 

 

 

 

 

• Enter in the location where you want to meet the interpreter in the “Location” field. Note: If 
you select “Third Party Platform” for virtual meeting appointments you will no longer be 
required to insert location information. 

• You can save the location (if used often) by putting a checkmark in the box next to “Save to 
Location for Account.” Another field will display to the right of the “Location” field. Name the 
location.  It will be available as a dropdown under location once saved.   

This should always be 
Onsite Consecutive. Unless 
you are hosting a virtual 
meeting then select “Third 
Party Platform” option. 

The “Subject” will describe 
the type of meeting. 

                
               
               

                
                
            

              
     

             
            

           

               
              

                
                 

               
            

                

             
            

Enter the client’s full name, and a telephone number that the interpreter can use to reach the requester 
(YOU) for questions or on the day of the appointment (county cell or phone at the location of the meeting).  
Indicate if this is a scheduled or unscheduled visit/call.  If this is a virtual meeting, please add the "Meeting 
Link,  Cal-in Telephone Number, and any required Access Code".  Add any additional information 
necessary for the interpreter. You can also request a specific interpreter by entering their name in this 
field.   

ASL interpreters request details on number of consumers, pets and if they are restrained, any potential 
infestation – if an ASL interpreter requests additional support to communicate efficiently, US Together 
will assist with this step.  

These are always good details for any interpreter as well! This box is the interpreter toolbox, the more 
info you share, the better prepared the interpreter is to help! 
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• Complete the screen as displayed and click “Save”.  
• Once “Save” is clicked, a pop-up will display. 
• Click “Ok”. 
• If you get an error code return to the screen and resolve the items noted in red. Then click 

“Save” again. 

 

You will be immediately taken to the Appointment Viewer Screen. Verify all information is accurate.  

If the client requests a particular gender 
for the interpreter, you can choose Male 
or Female. Otherwise leave as “no 
preference”. 

Checkmark the appropriate 
fields.   
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Appointment Viewer 
Overview 

• The appointment viewer will pop up immediately following the creation of an appointment. 
• Verify that you have entered all information correctly. 
• Click on the blue “Edit” hyperlink on the upper right-hand side of the screen if you need to 

update the appointment. 
• You can always go back into the appointment viewer by opening an appointment regardless of 

the appointment status (open, closed, canceled, etc.). 
• The scheduled appointment request will display under “Overview”. 
• You can view the appointment created, review activities (actions in the appointment flow), and 

to see the private notes to UST dispatchers. (These notes are not seen by the interpreters.) 
• Cancel or clone the appointment using the … (next to “note”) *This feature is not typically used. 
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• A map will display on the left-hand side of the screen utilizing the address the interpreter will 
need to travel to. Confirm that the address and general area look to be accurate. If you typed in 
the wrong address, please edit the appointment to reflect the correct address. 

 

 

Activities 
• All activities that have been done on the created appointment will be reflected within the 

appointment viewer screen, including notes between you and US Together. 

 

 

Documents 
A requestor can upload blank forms or informational documents that can be available as a reference 
for the interpreter. (The documents cannot be a HIPAA violation). Example of an appropriate 
informational document would be the Client’s Rights and Responsibilities document. This feature is not 
really being used, but it is available. If you upload a document reference it in the description box. 

NOTE: The interpreter may not use them - You are still the one to control the conversation. 
If used by the interpreter, it is only as a reference to your conversation. 

• Click on “Documents”. 
• Click on “New Upload” (the document will need to be saved on your computer to upload). 

 

Worker’s Name 

Worker’s Name 
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Uploading a Document 

• The uploading box will display. 
• Add the name of the document in the “Name” field – please indicate the file name here! 
• Add what you would like the interpreter to do with the document in the “description” box. 
• Click “Select File” to open the files on your desktop. 
• Double click on the file and click “Add” to move it to the website to be viewed by the 

interpreter. 

 

Cancel or Cloning Appointments 
• When you are in the appointment (Appointment View), you will see three dots next to the  

“note” hyperlink. 
• Click on the dots to display Cancel or Clone. 

 

• To cancel, choose “Cancel”. 
 

• A confirmation box will display, click “Yes”. 
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• Choose a reason why you are canceling the appointment (there is a dropdown of choices). 
• If necessary, enter other reasons in the text box. 
• Click “Submit”. The system will not allow you to edit or cancel an appointment within 48 

hours of the start time.  If you click cancel and select a reason, a prompt will open, telling you 
to call a dispatch number. 

• You will know that your appointment is canceled because the “Blue” scheduled appointment 
will turn “Orange” on the calendar under the “Appointments” tab. 

 

• To clone, choose “Clone” and a confirmation box will display. 
• Click “Clone”. 
• The appointment will be cloned.  You will need to go into the appointment and make the 

necessary updates (Clone allows you to copy all of the details for a client to create a new 
appointment so that you only have to add the new date and time). 

 

 

On-Demand Service Using the Web-based or Mobile Application  
• Requesting On-Demand services (this feature requires a cell phone, tablet or desktop equipped 

with a camera, speakers/headset and microphone).   
 

• Click on the telephone on the top right-hand side of the screen from the web-based application 
on a laptop or desktop. When using the mobile application just open the app and log in. 
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• The “On Demand” option will display. 

 

 

 

• Click on the video icon to access on demand video interpretation for American Sign Language. 
 

 
  

• Click on “Language To” and enter “ASL” to locate the American Sign Language Option. (There 
are now other sign language options also available, but ASL is currently the most requested sign 
language option.) 

• Click on “American Sign Language – ASL. 
 

 
• To request a specific gender, click on the  to view the dropdown. (Only use this if the client 

requests a particular sex.) 
• Click on the dropdown in the “Gender” field and choose the requested gender. 
• Click “Apply”. 
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• Click “Call”. 

 

 

 

• The “Pre-Call Info will display. 
• Enter the client’s case number, SACWIS, SETS, provider number or other appropriate client ID 

reference number. Do not use social security numbers. 
o If you do not have access to their identifying case number enter “1-2-3-4” to reflect 

that it is a cold call and that the number is not available. After the call is competed 
reference the call ID number from your log into the case notes. 

• Click “Begin Call. 

 

 

• A live video of the interpreter will display for video calls. 
• The requested language and the interpreter’s name will display. 
• A large video of the interpreter will display. 
• Click “End Call” when finished. 
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Notifications 
• You can view notifications from Us Together through the notifications.  There will be a number 

next to the icon if there are notifications. 

 

 

Logging Out 
• Please make sure that you ALWAYS log out of US Together.   
• Click on the person icon to log out. 
• Click “Sign Out”. 
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Addendums 

Language Quick Dial Numbers 

216-242-4270 
The automated system will ask you to enter your PIN: __________ then push the #  

The system will ask you to push a number for a language or you can also push 0 (zero) to speak or type 
the language needed if it is not set as a quick dial: 

Language Quick Dial Numbers 

Dial # Language Dial # Language Dial # Language 

1 Spanish 21 Kiswahili 41 Afrikans 

2 Arabic 22 Afghani 42 Bosnian 

3 Swahili 23 Dari 43 French Creole 

4 Nepali 24 Hindi 44 Japanese 

5 Ukrainian 25 Lingala 45 Karenni 

6 Russian 26 Serbian 46 Kiribati 

7 French 27 Chin (Hakha) 47 Kurdish 

8 Mandarin Chinese  28 Croatian 48 Sinhala 

9 Kinyarwanda 29 Greek 49 Turkish 

10 Cantonese Chinese 30 Tigrinya 50 Urdu 

11 Somali 31 Cambodian 51 Niuean 

12 Korean 32 Filipino 52 Persian 

13 Vietnamese 33 Gujarati 53 Armenian 

14 Karen 34 Haitian Creole 54 German 

15 Romanian 35 Hungarian 55 Chin (Zo, Zomi) 

16 Punjabi 36 Dinka 56 Chin (Falam) 

17 Albanian 37 Krahn   

18 Farsi 38 Pashto   

19 Burmese 39 Polish   

20 Kirundi 40 Uzbek   
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Available Interpreter Languages 
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Technical Support for US Together Plus 
 

For technical issues/troubleshooting needs with the actual system:  

(Note: The County/State Help Desk does not provide support for US Together Plus.) 

Please send an email with your specific technical issues to the provider help desk via email at 

ClevelandInterpreters@ustogether.us.  

If the website is showing a red bar at the top and not allowing you to save your appointment, 
please refresh the page to see if it will allow you to do so; after any system updates a hard 
refresh may be needed by pushing “Ctrl+Shift+R” (all at the same time). 

Local Administrator for issues with logging in, instructions/training, etc.: 

Mrs. Christian D. Tobin 
Cuyahoga County Department of Health and Human Services Division of Contract 
Administration & Performance 
1641 Payne Avenue, Room 510 
Cleveland, OH 44114 
Office: 216-987-7922 
Fax: 216-987-7090 
Email: Christian.Tobin@jfs.ohio.gov  
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Agency Point of Contact Staff 
For help with specific procedures contact your agency’s Point of Contact directly: 

 
Agency Name Email Address Phone Number 

CJFS  
 
 
 
Primary Contact 

Christian Tobin 

Division of Contract 
Administration and 
Performance 

Christian.Tobin@jfs.ohio.gov (216) 987-7922 

CJFS 

 
Alternate Contact 

LaTeisa Crockett 

Division of Contract 
Administration and 
Performance 

LaTeisa.Crockett@jfs.ohio.gov (216) 987-7949 

CJFS 

All requests for written 
translation for CJFS are to 
be submitted to Aida 
Idiaquez for processing. 

Aida Idiaquez 

Public Benefits & External 
Relations and CJFS Civil 
Rights/ Limited-English 
Proficient  Coordinator 

aida.idiaquez@jfs.ohio.gov (216) 987-8433 

OCSS  
 
Primary Contact 
All requests for written 
translation for OCSS are to 
be submitted to K. Slosarik 
for processing. 

Katherine Slosarik 
 
Senior Administrative Officer 

Katherine.Slosarik2@jfs.ohio.gov (216) 443-5175 

OCSS 
 
Alternate Contact 

Rochelle Beard 
 
 
Senior Administrative Officer 

Rochelle.Beard@jfs.ohio.gov 

 

(216) 443-8178 

Health and Human Services 
Division of Client Support 
Services 
Primary Contact – Customer 
Relations 

Niambi Watkins Niambi.Watkins@jfs.ohio.gov (216) 987-7751 

Health and Human Services 
Division of Client Support 
Services 
Primary Contact – Client 
Support/Operators 

Joanna Pugh-Fitzpatrick Jo-Anna.PughFitzpatrick@jfs.ohio.gov (216) 987-7326 or 
(216) 987-6647 

 

DCFS 
 Primary Contact 

Stephen Rusnak Stephen.Rusnak@jfs.ohio.gov (216) 881-4028 

DCFS 
Alternate Contact 

Jackelyn Caskey Jackelyn.Caskey@jfs.ohio.gov (216) 635-3897 

DSAS VACANT VACANT (216) 000-0000 
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Primary Contact 
DSAS 
Alternate Contact 

VACANT VACANT  

Family and Children First 
Council 
Primary Contact 

Tamara Smith 

Service Coordinator 

Tamara.Smith@jfs.ohio.gov  (216) 348-3959 

Family and Children First 
Council 
Alternate Contact 

VACANT 

 

VACANT 

 

 

County Board of 
Revision/Fiscal/ Treasurer’s 
Office 
Primary Contact 

Bonnie Inniss binniss@cuyahogacounty.us 

 

(216)443-6914 

Ohio Means Jobs 
Equal Access Services 
 
Primary Contact 

Nancy Sidell 
[*Norma Arasim - provides support 
for scheduling when Nancy is out of 
office for extended time.] 

Nancy.Sidell@jfs.ohio.gov 

Norma.Arasim@jfs.ohio.gov 

(216)898-6116 

Ohio Means Jobs 
Equal Access Services 
Alternate Contact 

Frank Brickner Frank.Brickner@jfs.ohio.gov  (216)777-8161 

Cuyahoga County Consumer 
Affairs  
Primary Contact 

Sheryl Harris sharris@cuyahogacounty.us  (216)443-7037 

Cuyahoga County Consumer 
Affairs  
Alternate Contact 

Jim Sturgeon jsturgeon@cuyahogacounty.us (216)443-7035 

Cuyahoga County 
Witness/Victim Service 
Center & Family Justice 
Center 
Primary Contact 

Jill Smialek jsmialek@cuyahogacounty.us (216)443-7347 

Cuyahoga County 
Witness/Victim Service 
Center & Family Justice Ctr. 
Alternate Contact 

Aaron Junglen ajunglen@cuyahogacounty.us 

 

(216)443-7343 

Cuyahoga County Personnel 
Review Commission (PRC) 
Primary Contact 

George Vaughan gvaughan@cuyahogacounty.us (216)348-4499 

Cuyahoga County Personnel 
Review Commission (PRC) 
Alternate Contact 

Shannon Carney Scarney01@cuyahogacounty.us (216)698-2975 

The following notification contact information is for DCAP administration use only:  

Notification of protocol 
changes: 

Aida Idiaquez 

Public Benefits & External 
Relations and CJFS Civil 

aida.idiaquez@jfs.ohio.gov (216) 987-8433 
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Rights/ Limited-English 
Proficient  Coordinator 

UST Plus Agency “Title” Acronyms 
Agency Name         Title Acronym 
Cuyahoga County Job and Family Services     CJFS 
Cuyahoga County Office of Child Support Services    OCSS 
Cuyahoga County Department of Children & Family Services   DCFS 
Cuyahoga County Department of Senior & Adult Services   DSAS 
Cuyahoga County Family and Children First Council    FCFC 
Cuyahoga County Board of Revision/Fiscal/Treasurer’s Office   BORFT 
Ohio Means Jobs Equal Access Services      OMJ 
Cuyahoga County Consumer Affairs      CCCA 
Cuyahoga County Witness/Victim Service Center & Family Justice Center  WVFJ 
Cuyahoga County Personnel Review Commission    PRC 
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!RABICعربي
مقابل. أي دون فورية ترجمة خدمات على الحصول لك  يحق

المعني. المترجم نستدعي لُغَتك كي تُشيربإصبعك الى أن منك يُرجى
المترجم. استدعاء الإنتظار لحين منك يُرجى

!RMENIAN
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#HINESE

中文

你有权利要求一位免费的传译员。

请指出你的语言。传译员将为你服务,请稍候。

&RENCH
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'REEK

Ελληνικά
Είναι δικαίωμά σας να χρησιμοποιήσετε διερμηνέα 
χωρίς καμία χρηματική επιβάρυνση. Σας παρακαλούμε, 
υποδείξτε τη γλώσσα που μιλάτε. Θα ειδοποιήσουμε ένα 
διερμηνέα. Παρακαλώ περιμένετε.
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(EBREW

עברית
ללא מתורגמן של בשרותיו להשתמש זכות לך יש

קשר מיד ניצור שלך. השפה על אנא הצבע תשלום.
המתן. אנא מתורגמן. עם

(INDI
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日本語
通訳を無料でご利用になれます。 該当する言語を指示し
て下さい。 通訳を手配いたしますのでお待ち下さい。
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Exµr
elak-GñkmansiTiÆomanGñkbkERbmñak´edayminKitézø. 
sUmemtþacgÁúl eTAPasarbs´elak-Gñk.  
eKnwgekaHehAoGñkbkERbmñak´mk. sUmemtþarg´caM.

+OREAN

언어
여러분은 무료로 전문 통역자의 도움을 받을 권리가 있습니다. 왼쪽

의“한국어”를 손가락으로 가르켜 주십시요. 전문 통역자에게 연결

될 것입니다. 잠시만 기다려 주십시요.
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0OLISH
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Masz prawo do korzystania z usług polskiego tłumacza.  
Usługa ta jest na nasz koszt. Proszę wskazać swój język. 
Proszę czekać. Lączymy z tłumaczem.
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*ÞVV�
Вы имеете право на услуги бесплатного 
переводчика. Назовите, пожалуйста, свой 
язык. Медицинский переводчик будет вызван. 
Пожалуйста, подождите.

3ERBO
#ROATION
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9�«>��
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У Вас є право на безплатного перекладача. Будь 
ласка, вкажіть на Вашу мову, і Вам покличуть 
перекладача. Почекайте, будь ласка.

5RDUاردو
ہیں مستحق كے خدمات كی ترجمانی مفت آپ

كیجئے اشارہ طرف زبان كی اپنی كرم براہ
جائیگا كیا انتظام ترجمان كا ایک لئے كے آپ

كیجئے انتظار كرم براہ

6IETNAMESE

Tiếng Việt
Quý vị có quyền được một thông dịch viên miễn phí. 
Xin chỉ vào ngôn ngữ của quý vị. Chúng tôi sẽ gọi một 
thông dịch viên. Vui lòng chờ trong giây lát.

#ANTONESE

广东话
-ANDARIN

国语
4OISANESE

台山话
4AIWANESE�&UKIENESE

台湾语/福建话
-IN

闽语

Вы имеете право на услуги бесплатного
переводчика. Назовите, пожалуйста, свой
язык. Переводчик будет вызван.
Пожалуйста, подождите

Vi imate pravo na besplatnog prevodioca.  Molimo vas 
da pokažete na vaš govorni jezik.  Lagalan prevodilac 
će biti pozvan.  Hvala i molimo vas da saćekate.
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!RABICعربي
مقابل. أي دون فورية ترجمة خدمات على الحصول لك  يحق

المعني. المترجم نستدعي لُغَتك كي تُشيربإصبعك الى أن منك يُرجى
المترجم. استدعاء الإنتظار لحين منك يُرجى

!RMENIAN

Ð³Û»ñ»Ý
¸áõù áõÝ»ù Ã³ñ·Ù³ÝÇã áõÝ»Ý³Éáõ Çñ³íáõÝù ³é³Ýó áñ¨¿ 
í×³ñÇ: ÊÝ¹ñáõÙ »Ýù Ù³ïÝ³Ýß»ù Ó»ñ É»½áõÝ ¨ Ã³ñ·Ù³ÝÇãÁ  
ÏÙáï»Ý³: ÊÝ¹ñáõÙ »Ýù ëå³ë»ù:

"ENGALI

h¡wm¡
Bfe¡l A¢dL¡l l®u®R ¢he¡j§®mÉ HLSe ®c¡i¡o£ f¡Ju¡lz 
Ae¤NËq L®l Bfe¡l i¡o¡ ®L¡e¢V a¡ ®c¢M®u ¢cez HLSe 
®c¡i¡o£®L X¡L¡ q®hz Ae¤NËq L®l A®fr¡ Ll¦ez

#APE�6ERDEAN�#REOLE


À���ÕÊ`�Ê
>LÕÊ6iÀ`�Ê
 ��ÃÊÌi�Ê`�Ài�Ì�Ê>ÊÕ�Ê��ÌjÀ«ÀiÌiÊ}À>ÌÕ�Ì�Ê`�Ê���ÃÊ���}Õ>°Ê
��ÃÌÀ>ÊµÕ>�ÊµÕ�Ê���ÃÊ���}Õ>Ê«>Ê��Ê«�`�ÊÌV���>Ê��ÌjÀ«ÀiÌi°ÊÊ
 ��ÃÊ>}Õ>À`>ÊÕ�Ê���i�Ì�]Ê«�ÀÊv>Û�À°

#HINESE

中文

你有权利要求一位免费的传译员。

请指出你的语言。传译员将为你服务,请稍候。

&RENCH

�À>�X>�Ã
6�ÕÃÊ>ÛiâÊ`À��ÌÊ}À>ÌÕ�Ìi�i�ÌÊ>ÕÝÊÃiÀÛ�ViÃÊ`½Õ�Ê��ÌiÀ«ÀmÌi°ÊÊ
6iÕ���iâÊ��`�µÕiÀÊÛ�ÌÀiÊ�>�}Õi°ÊÊ �ÕÃÊ>����ÃÊV��Ì>VÌiÀÊÕ�Ê
��ÌiÀ«ÀmÌi°ÊÊ6iÕ���iâÊ«>Ì�i�ÌiÀÊÃ�½��ÊÛ�ÕÃÊ«�>�Ìt

'ERMAN

�iÕÌÃV�
-�iÊ�>Li�Ê��ÃÌi���Ãi�Ê��Ã«ÀÕV�Ê>ÕvÊi��iÉ�Ê����iÌÃV�iÀÉ
��°ÊÊ	�ÌÌiÊ`iÕÌi�Ê-�iÊ>ÕvÊ��ÀiÊ-«À>V�i°ÊÊ
��ÉiÊ����iÌÃV�iÀÉ
��ÊÜ�À`Ê}iÀÕvi�°ÊÊ	�ÌÌiÊÜ>ÀÌi�Ê-�i°

'REEK

Ελληνικά
Είναι δικαίωμά σας να χρησιμοποιήσετε διερμηνέα 
χωρίς καμία χρηματική επιβάρυνση. Σας παρακαλούμε, 
υποδείξτε τη γλώσσα που μιλάτε. Θα ειδοποιήσουμε ένα 
διερμηνέα. Παρακαλώ περιμένετε.

(AITIAN�#REOLE

�ÀiÞ¢�Ê�Þ�ÃÞi�
"ÕÊ}i�Ê`Ü>Ê>ÊÞ��Êi�Ìm«ÀmÌÊ}À>Ì�Ã°ÊÊ/>�«À�Ê���ÌÀiÊ��ÕÊ�>�}Ê
«>ÊÜÊ�>°ÊÊ Ê>«ÊÀj�jÊÞ��Êi�Ìm«ÀmÌÊ«�ÕÊ�Õ°Ê/>�«À�ÊÀiÌÊÌ>��°

(EBREW

עברית
ללא מתורגמן של בשרותיו להשתמש זכות לך יש

קשר מיד ניצור שלך. השפה על אנא הצבע תשלום.
המתן. אנא מתורגמן. עם

(INDI

���`�
�i��ÊÌlÊ`Ài�Ìl�Ê«lÀÊ«lÀ�Ì�ÞiÃÊv>�>ÃÊ}�>ÌlÊÛ�â�ÌlÃÊ��i�Ã�Ài°ÊÊ�ÕÊ
�ÕÌi�ÊÌÀi}���Ê�iÊ}�Ã�ÌÊ}�Õ�l�ÊµlÊy�Ã��° Ê�Õ �ÕÌi� «À�Ã��] `�
Ì½�ÕÊ}�i��lÊ��lÊ«lÀ�Ì�ÞiÃÊ«lÀÊÛ�â�Ìi�Ê��i�lÃ�Ài°

(MONG

����L
���Ê�Õ>�ÊV>�ÊÌÝ>�ÃÊ�iÛÊ«>LÊÌÝ�>�ÃÊ�ÕÃÊ`>ÜLÊÌÃ�ÃÊÌ�i�Ê�Þ�>�°Ê
/��ÛÊÌ>ÜÊÌiÃÊÀ>ÕÊ���Ê���Ê�ÕÃÊ��Û°ÊÊ�>�Ê�ÕÊÌÕÃÊÌÝ�>�ÃÊ�ÕÃ°ÊÊ
/��ÛÊ�Þ�LÊÌ�Ã°

)TALIAN

�Ì>��>��
�ÛiÌiÊ`�À�ÌÌ�Ê>`ÊÕ�Ê��ÌiÀ«ÀiÌi°ÊÊ��ÊÃiÀÛ�â��ÊmÊ}À>ÌÕ�Ì�°ÊÊ��`�V>ÌiÊ
�>ÊÛ�ÃÌÀ>Ê���}Õ>ÊiÊ>ÌÌi�`iÌiÆÊÕ�Ê��ÌiÀ«ÀiÌiÊÃ>ÀDÊV��>�>Ì�Ê>�Ê
«�ÙÊ«ÀiÃÌ�°

*APANESE

日本語
通訳を無料でご利用になれます。 該当する言語を指示し
て下さい。 通訳を手配いたしますのでお待ち下さい。

+HMER

Exµr
elak-GñkmansiTiÆomanGñkbkERbmñak´edayminKitézø. 
sUmemtþacgÁúl eTAPasarbs´elak-Gñk.  
eKnwgekaHehAoGñkbkERbmñak´mk. sUmemtþarg´caM.

+OREAN

언어
여러분은 무료로 전문 통역자의 도움을 받을 권리가 있습니다. 왼쪽

의“한국어”를 손가락으로 가르켜 주십시요. 전문 통역자에게 연결

될 것입니다. 잠시만 기다려 주십시요.

,AOTIAN

ì¾¸
êÈ¾ນ´ó¦ò©¢ðນ¾¨Á¯²¾¦¾Â©¨®ÒÀ¦ñ¼£È¾. 
¡½ë÷ນ¾§šÃ¦È²¾¦¾¢º¤êÈ¾ນ. ນ¾¨²¾¦¾¥½«õ¡Àºšນ´¾.
¡½ì÷ນ¾ìð«É¾.

0OLISH

�iâÞ�Ê«��Ã��
Masz prawo do korzystania z usług polskiego tłumacza.  
Usługa ta jest na nasz koszt. Proszę wskazać swój język. 
Proszę czekać. Lączymy z tłumaczem.

0ORTUGUESE

*�ÀÌÕ}ÕkÃ
6�VkÊÌi�Ê�Ê`�Ài�Ì�Ê>ÊÕ�Ê��ÌjÀ«ÀiÌiÊ`iÊ}À>X>°ÊÊ*�ÀÊv>Û�ÀÊ
>«��ÌiÊ«>À>Ê>Ê���}Õ>ÊµÕiÊÛ�VkÊv>�>°ÊÊ1�Ê��ÌjÀ«ÀiÌiÊÃiÀ?Ê
V�>�>`�°ÊÊ*�ÀÊv>Û�ÀÊiÃ«iÀi°

2USSIAN

*ÞVV�
Вы имеете право на услуги бесплатного 
переводчика. Назовите, пожалуйста, свой 
язык. Медицинский переводчик будет вызван. 
Пожалуйста, подождите.

3ERBO
#ROATION

-À«Ã����ÀÛ>ÌÃ��Ê�iâ��
6�Ê��>ÌiÊ«À>Û�Ê�>ÊLiÃ«�>Ì��}Ê«ÀiÛ�`��V>°ÊÊ������ÊÛ>ÃÊ`>Ê
«��>âiÌiÊ�>ÊÛ>ÃÊ}�Û�À��Ê�iâ��°ÊÊ�>}>�>�Ê«ÀiÛ�`��>VÊViÊL�Ì�Ê
«�âÛ>�°ÊÊ�Û>�>Ê�Ê������ÊÛ>ÃÊ`>ÊÃ>Vi�>Ìi°

3OMALI

-���>>��
7>Ý>>`ÊÝ>µÊÕÊ�ii`>�>ÞÊ��ÊÌ>À�Õ�>>�Ê�>V>}Ê�>½>>�Ê>�Ê
�>}ÕÕ}ÕÊÞiiÀ�°ÊÊ�>`�>�Êv>ÀÌ>Ê�ÕÊw�µ �Õµ>``>>`>° Ê/>À�Õ�
�>>�Ê>Þ>>Ê�>}ÕÕ}ÕÊÜ>V>Þ>>°Ê
iÊv>`�>�ÊÃÕ}t

3PANISH


Ã«>���
1ÃÌi`ÊÌ�i�iÊ`iÀiV��Ê>ÊÕ�Ê��ÌjÀ«ÀiÌiÊ}À>Ì�Ã°Ê*�ÀÊv>Û�À]Ê
Ãi�>�iÊÃÕÊ�`���>ÊÞÊ��>�>Ài��ÃÊ>ÊÕ�Ê��ÌjÀ«ÀiÌi°Ê*�ÀÊv>Û�À]Ê
iÃ«iÀi°

3WAHILI

-Ü>����
 �Ê�>��ÊÞ>��Ê�ÕÜ>Ê�>Ê�Ì>vÃ�À�ÊL��>Ê�>��«�ÊÞ�Þ�Ìi°ÊÊ
/>v>`�>��ÊV�>}Õ>Ê�Õ}�>ÊÞ>��Ê�>Ì�ÊÞ>Ê��â�°ÊÊ
�Ì>vÃ�À�Ê>Ì>�ÌÜ>°Ê/>v>`�>��Ê�}��>°

4AGALOG

/>}>��}
��>ÜÊ>ÞÊ�>ÞÊ�>À>«>Ì>�Ê�>Ê�>}�>À���Ê�}ÊÌ>}>«>}Ã>���Ê�>Ê
Ü>�>�}ÊL>Þ>`°ÊÊ�ÌÕÀ�Ê>�}Ê�Þ��}ÊÜ��>°ÊÊ��}ÊÌ>}>«>}Ã>���Ê
>ÞÊÌ>Ì>Ü>}��°Ê�>}���Ì>Þ°

4HAI

Ê
Ê
5KRAINIAN

9�«>��
*�>
У Вас є право на безплатного перекладача. Будь 
ласка, вкажіть на Вашу мову, і Вам покличуть 
перекладача. Почекайте, будь ласка.

5RDUاردو
ہیں مستحق كے خدمات كی ترجمانی مفت آپ

كیجئے اشارہ طرف زبان كی اپنی كرم براہ
جائیگا كیا انتظام ترجمان كا ایک لئے كے آپ

كیجئے انتظار كرم براہ

6IETNAMESE

Tiếng Việt
Quý vị có quyền được một thông dịch viên miễn phí. 
Xin chỉ vào ngôn ngữ của quý vị. Chúng tôi sẽ gọi một 
thông dịch viên. Vui lòng chờ trong giây lát.

#ANTONESE

广东话
-ANDARIN

国语
4OISANESE

台山话
4AIWANESE�&UKIENESE

台湾语/福建话
-IN

闽语

Вы имеете право на услуги бесплатного
переводчика. Назовите, пожалуйста, свой
язык. Переводчик будет вызван.
Пожалуйста, подождите

Vi imate pravo na besplatnog prevodioca.  Molimo vas 
da pokažete na vaš govorni jezik.  Lagalan prevodilac 
će biti pozvan.  Hvala i molimo vas da saćekate.

��ÌiÀ«ÀiÌiÀÊ-iÀÛ�ViÃ 9�ÕÊ�>ÛiÊÌ�iÊÀ�}�ÌÊÌ�Ê>�Ê��ÌiÀ«ÀiÌiÀÊ>ÌÊ��ÊV�ÃÌÊ
Ì�ÊÞ�Õ°Ê*�i>ÃiÊ«���ÌÊÌ�ÊÞ�ÕÀÊ�>�}Õ>}i°Ê��Ê
��ÌiÀ«ÀiÌiÀÊÜ���ÊLiÊV>��i`°Ê*�i>ÃiÊÜ>�Ì°

!LBANIAN

-�µ�«
�i��ÊÌlÊ`Ài�Ìl�Ê«lÀÊ«lÀ�Ì�ÞiÃÊv>�>ÃÊ}�>ÌlÊÛ�â�ÌlÃÊ��i�Ã�Ài°ÊÊ
�ÕÊ�ÕÌi�ÊÌÀi}���Ê�iÊ}�Ã�ÌÊ}�Õ�l�ÊµlÊy�Ã��° Ê�Õ �ÕÌi�
«À�Ã��]Ê`�ÊÌ½�ÕÊ}�i��lÊ��lÊ«lÀ�Ì�ÞiÃÊ«lÀÊÛ�â�Ìi�Ê��i�lÃ�Ài°

!MHARIC

™R`“
¼HT�T ¨Ý ™ez`ÕQ ¹RÓ’| Ox| ™H¬| ""  
¹Q�Ñ\|�� ¹Q[Áv|� u�u vOÖpT ¼OJ¡z% ""   
™ez`ÓÕQ ›ež&Ö^ Å[e ›w¡¬ ¾{Ñc# ""

!RABICعربي
مقابل. أي دون فورية ترجمة خدمات على الحصول لك  يحق

المعني. المترجم نستدعي لُغَتك كي تُشيربإصبعك الى أن منك يُرجى
المترجم. استدعاء الإنتظار لحين منك يُرجى

!RMENIAN

Ð³Û»ñ»Ý
¸áõù áõÝ»ù Ã³ñ·Ù³ÝÇã áõÝ»Ý³Éáõ Çñ³íáõÝù ³é³Ýó áñ¨¿ 
í×³ñÇ: ÊÝ¹ñáõÙ »Ýù Ù³ïÝ³Ýß»ù Ó»ñ É»½áõÝ ¨ Ã³ñ·Ù³ÝÇãÁ  
ÏÙáï»Ý³: ÊÝ¹ñáõÙ »Ýù ëå³ë»ù:

"ENGALI

h¡wm¡
Bfe¡l A¢dL¡l l®u®R ¢he¡j§®mÉ HLSe ®c¡i¡o£ f¡Ju¡lz 
Ae¤NËq L®l Bfe¡l i¡o¡ ®L¡e¢V a¡ ®c¢M®u ¢cez HLSe 
®c¡i¡o£®L X¡L¡ q®hz Ae¤NËq L®l A®fr¡ Ll¦ez

#APE�6ERDEAN�#REOLE


À���ÕÊ`�Ê
>LÕÊ6iÀ`�Ê
 ��ÃÊÌi�Ê`�Ài�Ì�Ê>ÊÕ�Ê��ÌjÀ«ÀiÌiÊ}À>ÌÕ�Ì�Ê`�Ê���ÃÊ���}Õ>°Ê
��ÃÌÀ>ÊµÕ>�ÊµÕ�Ê���ÃÊ���}Õ>Ê«>Ê��Ê«�`�ÊÌV���>Ê��ÌjÀ«ÀiÌi°ÊÊ
 ��ÃÊ>}Õ>À`>ÊÕ�Ê���i�Ì�]Ê«�ÀÊv>Û�À°

#HINESE

中文

你有权利要求一位免费的传译员。

请指出你的语言。传译员将为你服务,请稍候。

&RENCH

�À>�X>�Ã
6�ÕÃÊ>ÛiâÊ`À��ÌÊ}À>ÌÕ�Ìi�i�ÌÊ>ÕÝÊÃiÀÛ�ViÃÊ`½Õ�Ê��ÌiÀ«ÀmÌi°ÊÊ
6iÕ���iâÊ��`�µÕiÀÊÛ�ÌÀiÊ�>�}Õi°ÊÊ �ÕÃÊ>����ÃÊV��Ì>VÌiÀÊÕ�Ê
��ÌiÀ«ÀmÌi°ÊÊ6iÕ���iâÊ«>Ì�i�ÌiÀÊÃ�½��ÊÛ�ÕÃÊ«�>�Ìt

'ERMAN

�iÕÌÃV�
-�iÊ�>Li�Ê��ÃÌi���Ãi�Ê��Ã«ÀÕV�Ê>ÕvÊi��iÉ�Ê����iÌÃV�iÀÉ
��°ÊÊ	�ÌÌiÊ`iÕÌi�Ê-�iÊ>ÕvÊ��ÀiÊ-«À>V�i°ÊÊ
��ÉiÊ����iÌÃV�iÀÉ
��ÊÜ�À`Ê}iÀÕvi�°ÊÊ	�ÌÌiÊÜ>ÀÌi�Ê-�i°

'REEK

Ελληνικά
Είναι δικαίωμά σας να χρησιμοποιήσετε διερμηνέα 
χωρίς καμία χρηματική επιβάρυνση. Σας παρακαλούμε, 
υποδείξτε τη γλώσσα που μιλάτε. Θα ειδοποιήσουμε ένα 
διερμηνέα. Παρακαλώ περιμένετε.

(AITIAN�#REOLE

�ÀiÞ¢�Ê�Þ�ÃÞi�
"ÕÊ}i�Ê`Ü>Ê>ÊÞ��Êi�Ìm«ÀmÌÊ}À>Ì�Ã°ÊÊ/>�«À�Ê���ÌÀiÊ��ÕÊ�>�}Ê
«>ÊÜÊ�>°ÊÊ Ê>«ÊÀj�jÊÞ��Êi�Ìm«ÀmÌÊ«�ÕÊ�Õ°Ê/>�«À�ÊÀiÌÊÌ>��°

(EBREW

עברית
ללא מתורגמן של בשרותיו להשתמש זכות לך יש

קשר מיד ניצור שלך. השפה על אנא הצבע תשלום.
המתן. אנא מתורגמן. עם

(INDI

���`�
�i��ÊÌlÊ`Ài�Ìl�Ê«lÀÊ«lÀ�Ì�ÞiÃÊv>�>ÃÊ}�>ÌlÊÛ�â�ÌlÃÊ��i�Ã�Ài°ÊÊ�ÕÊ
�ÕÌi�ÊÌÀi}���Ê�iÊ}�Ã�ÌÊ}�Õ�l�ÊµlÊy�Ã��° Ê�Õ �ÕÌi� «À�Ã��] `�
Ì½�ÕÊ}�i��lÊ��lÊ«lÀ�Ì�ÞiÃÊ«lÀÊÛ�â�Ìi�Ê��i�lÃ�Ài°

(MONG

����L
���Ê�Õ>�ÊV>�ÊÌÝ>�ÃÊ�iÛÊ«>LÊÌÝ�>�ÃÊ�ÕÃÊ`>ÜLÊÌÃ�ÃÊÌ�i�Ê�Þ�>�°Ê
/��ÛÊÌ>ÜÊÌiÃÊÀ>ÕÊ���Ê���Ê�ÕÃÊ��Û°ÊÊ�>�Ê�ÕÊÌÕÃÊÌÝ�>�ÃÊ�ÕÃ°ÊÊ
/��ÛÊ�Þ�LÊÌ�Ã°

)TALIAN

�Ì>��>��
�ÛiÌiÊ`�À�ÌÌ�Ê>`ÊÕ�Ê��ÌiÀ«ÀiÌi°ÊÊ��ÊÃiÀÛ�â��ÊmÊ}À>ÌÕ�Ì�°ÊÊ��`�V>ÌiÊ
�>ÊÛ�ÃÌÀ>Ê���}Õ>ÊiÊ>ÌÌi�`iÌiÆÊÕ�Ê��ÌiÀ«ÀiÌiÊÃ>ÀDÊV��>�>Ì�Ê>�Ê
«�ÙÊ«ÀiÃÌ�°

*APANESE

日本語
通訳を無料でご利用になれます。 該当する言語を指示し
て下さい。 通訳を手配いたしますのでお待ち下さい。

+HMER

Exµr
elak-GñkmansiTiÆomanGñkbkERbmñak´edayminKitézø. 
sUmemtþacgÁúl eTAPasarbs´elak-Gñk.  
eKnwgekaHehAoGñkbkERbmñak´mk. sUmemtþarg´caM.

+OREAN

언어
여러분은 무료로 전문 통역자의 도움을 받을 권리가 있습니다. 왼쪽

의“한국어”를 손가락으로 가르켜 주십시요. 전문 통역자에게 연결

될 것입니다. 잠시만 기다려 주십시요.

,AOTIAN

ì¾¸
êÈ¾ນ´ó¦ò©¢ðນ¾¨Á¯²¾¦¾Â©¨®ÒÀ¦ñ¼£È¾. 
¡½ë÷ນ¾§šÃ¦È²¾¦¾¢º¤êÈ¾ນ. ນ¾¨²¾¦¾¥½«õ¡Àºšນ´¾.
¡½ì÷ນ¾ìð«É¾.

0OLISH

�iâÞ�Ê«��Ã��
Masz prawo do korzystania z usług polskiego tłumacza.  
Usługa ta jest na nasz koszt. Proszę wskazać swój język. 
Proszę czekać. Lączymy z tłumaczem.

0ORTUGUESE

*�ÀÌÕ}ÕkÃ
6�VkÊÌi�Ê�Ê`�Ài�Ì�Ê>ÊÕ�Ê��ÌjÀ«ÀiÌiÊ`iÊ}À>X>°ÊÊ*�ÀÊv>Û�ÀÊ
>«��ÌiÊ«>À>Ê>Ê���}Õ>ÊµÕiÊÛ�VkÊv>�>°ÊÊ1�Ê��ÌjÀ«ÀiÌiÊÃiÀ?Ê
V�>�>`�°ÊÊ*�ÀÊv>Û�ÀÊiÃ«iÀi°

2USSIAN

*ÞVV�
Вы имеете право на услуги бесплатного 
переводчика. Назовите, пожалуйста, свой 
язык. Медицинский переводчик будет вызван. 
Пожалуйста, подождите.
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#ROATION
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У Вас є право на безплатного перекладача. Будь 
ласка, вкажіть на Вашу мову, і Вам покличуть 
перекладача. Почекайте, будь ласка.

5RDUاردو
ہیں مستحق كے خدمات كی ترجمانی مفت آپ

كیجئے اشارہ طرف زبان كی اپنی كرم براہ
جائیگا كیا انتظام ترجمان كا ایک لئے كے آپ

كیجئے انتظار كرم براہ

6IETNAMESE

Tiếng Việt
Quý vị có quyền được một thông dịch viên miễn phí. 
Xin chỉ vào ngôn ngữ của quý vị. Chúng tôi sẽ gọi một 
thông dịch viên. Vui lòng chờ trong giây lát.

#ANTONESE

广东话
-ANDARIN

国语
4OISANESE

台山话
4AIWANESE�&UKIENESE

台湾语/福建话
-IN

闽语

Вы имеете право на услуги бесплатного
переводчика. Назовите, пожалуйста, свой
язык. Переводчик будет вызван.
Пожалуйста, подождите

Vi imate pravo na besplatnog prevodioca.  Molimo vas 
da pokažete na vaš govorni jezik.  Lagalan prevodilac 
će biti pozvan.  Hvala i molimo vas da saćekate.

Interpreter Services You have the right to an interpreter at no 
cost to you. Please point to your language. 
An interpreter will be called. Please wait.

Division of Children and Family Services  -  3955 Euclid Avenue  -  Cleveland, Ohio 44115  -  (216) 431-4500

Department of Health and Human Services
To schedule an in person foreign language or American Sign Language interpreter in advance call:  1-877-581-4350.

For immediate assistance with a telephone interpreter or after normal business hours call:   1-855-774-5849. 

Interpreter Services
You have the right to an interpreter 
at no cost to you.  Please point to 
your language. An interpreter will 
be called.  Please wait. 



https://hhs.cuyahogacounty.gov/topics/detail/spanish-services 
 

Servicios y programas en Español 

 
Trabajo y Servicios Familiares de Cuyahoga proporciona una garantía a niños, familias, adultos y personas ancianas para satisfacer su 

necesidades fundamentales y inmediatas tales como comida, asistencia en efectivo, seguro medico y cuidado de los niños. Hacemos esto por 

promover la autosuficiencia económica y responsabilidad personal para familias y individuos por determinar oportunamente y con exactitud la 

elegibilidad para una variedad de programas y servicios de cualidad en concordancia con regulaciones federales, estatales, y del condado. 

Nuestros programas en colaboración con asociados comunitarios conectan a personas jóvenes, familias, y adultos con la fuerza laboral y les 

ayudan tomar la(s) próxima(s) etapa(s) necesaria(s) en su camino de carrera. 

Nuestro personal dedicado y calificado ofrece servicios en varios idiomas, incluyendo español por obtener acceso a servicios contractuales de 

interpretación o son proporcionados por designado personal bilingüe. Además podemos proporcionar folletos y formas en español y otros 

idiomas como se necesita. 

  

Esta institución es un empleador de igualdad de oportunidades. Visite al https://www.fns.usda.gov/cr/civil-rights-laws-regulations. 

Asistencia de emergencia: Programa de Prevención, Retención y Contingencia 
El programa de Prevención, Retención y Contingencia brinda asistencia y servicios de emergencia a los residentes del condado de Cuyahoga. 

Learn More about Asistencia de emergencia: Programa de Prevención, Retención y Contingencia 

Asistencia financiera-Ohio Trabaja Primero  

https://hhs.cuyahogacounty.gov/programs/detail/emergency-assistance-prevention-retention-and-contingency-program-spanish


Ohio Trabaja Primero (Ohio Works First, OWF) es un plan de asistencia financiera que forma parte del programa de Asistencia Temporal para 

Familias Necesitadas (Temporary Assistance to Needy Families, TANF). OWF ofrece apoyo temporal a las familias cuyos padres están 

trabajando en lograr ser autosuficientes. 

Learn More about Asistencia financiera-Ohio Trabaja Primero  

Cuidados a largo plazo de Medicaid 
Opciones de cuidados a largo plazo para los habitantes en el condado de Cuyahoga que son elegibles para Medicaid. 

Learn More about Cuidados a largo plazo de Medicaid 

Medicaid - Español 
Cómo los habitantes en el condado de Cuyahoga pueden solicitar los beneficios de Medicaid. 

Learn More about Medicaid - Español 

Navegadores de la biblioteca 
Ahora puede visitar su biblioteca local para obtener ayuda con la solicitud de alimentos, asistencia médica y asistencia en efectivo. 

Learn More about Navegadores de la biblioteca 

Planes de atención administrada de Medicaid 
Acerca de los planes de atención administrada de Medicaid en el condado de Cuyahoga 

Learn More about Planes de atención administrada de Medicaid 

Programa de Asistencia Nutricional Suplementaria 
Asistencia nutricional para los residentes del condado de Cuyahoga 

Learn More about Programa de Asistencia Nutricional Suplementaria 

Programa de Asistencia para el Cuidado Infantil 
El Programa de Asistencia para el Cuidado Infantil ayuda a los residentes elegibles del condado de Cuyahoga a cubrir parte del costo del 

cuidado infantil. 

Learn More about Programa de Asistencia para el Cuidado Infantil 

Programa de Asistencia para el Cuidado Infantil: Preguntas frecuentes 

https://hhs.cuyahogacounty.gov/programs/detail/ohio-works-first-spanish
https://hhs.cuyahogacounty.gov/programs/detail/medicaid-long-term-care-spanish
https://hhs.cuyahogacounty.gov/programs/detail/medicaid-spanish
https://hhs.cuyahogacounty.gov/programs/detail/navegadores-de-la-biblioteca
https://hhs.cuyahogacounty.gov/programs/detail/medicaid-managed-care-plans-spanish
https://hhs.cuyahogacounty.gov/programs/detail/supplemental-nutrition-assistance-program-spanish
https://hhs.cuyahogacounty.gov/programs/detail/child-care-assistance-program-spanish


Preguntas frecuentes para residentes del condado de Cuyahoga que solicitan beneficios de asistencia para el cuidado infantil. 

Learn More about Programa de Asistencia para el Cuidado Infantil: Preguntas frecuentes 

Programas de Medicaid 
Tipos de programas de Medicaid disponibles para los habitantes en el condado de Cuyahoga. 

Learn More about Programas de Medicaid 

Requerimientos para el Programa de Asistencia de Nutricional Suplementaria 
Cómo los residentes del condado de Cuyahoga pueden cumplir con los requisitos para acceder a la asistencia alimentaria. 

Learn More about Requerimientos para el Programa de Asistencia de Nutricional Suplementaria 

QUICK EXIT 

 

 

https://hhs.cuyahogacounty.gov/programs/detail/child-care-assistance-program-faq-spanish
https://hhs.cuyahogacounty.gov/programs/detail/medicaid-programs-spanish
https://hhs.cuyahogacounty.gov/programs/detail/supplemental-nutrition-assistance-program-work-requirements-spanish
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